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4.1     àñVmdZm 

 godm AÑí¶ AmhoV Am{U J«mhH$m§gmR>r gh-CËnm{XV AmhoV. godm {ZgJ©V… AÑí¶ AgVmV. Ë¶m 
CËnm{XV, dmhVyH$ qH$dm gmR>dë¶m OmV ZmhrV. 

 godm ^{dî¶mVrb dmnamgmR>r g§J«{hV Ho$ë¶m OmD$ eH$V ZmhrV åhUyZ Ë¶m EH$mM doir CËnm[XV hmoVmV 
Am{U Cn^moJë¶m OmVmV.

 ì¶dgm¶ godm hr Aer godm Amho Or ¶eñdrnUo ì¶dgm¶ Mmb{dÊ¶mg ‘XV H$aVo. Vr {ZgJ©V… AÑí¶, 
{^ÝZ, A{d^mÁ¶, {dg§JV, Zmed§V Amho Am{U Ë¶m§Zm J«mhH$m§À¶m gh^mJmMr Amdí¶H$Vm Amho.

4.2     AW© … 

 H$YrH$Yr godm AmoiIUo AdKS> AgVo H$maU Ë¶m EImXçm dñVyer g§~§{YV AgVmV. godm {dH$ë¶m OmVmV 
Voìhm Vm~m qH$dm ‘mbH$s h³H$m§Mo H$moUVohr hñVm§VaU hmoV Zmhr Am{U Ë¶m g§J«{hV qH$dm dmhVyH$ Ho$ë¶m OmD$ 
eH$V ZmhrV. godm Ëd[aV Zmed§V AgVmV Am{U åhUyZM Ë¶m EH$mM doir CËnmXZ Am{U Cn^moJë¶m OmVmV.

4.3     ì¶m»¶m 

H$mhr ‘hËËdnyU© ì¶m»¶m Imbrbà‘mUo AmhoV.

1) {’${bn H$moQ>ba … ""godm hr Aer H$m¶©j‘Vm AgVo Or EH$ nj Xþgè¶mbm XoD$ eH$Vmo, Or ‘ybV… AÑí¶ 
AgVo Am{U n[aUm‘r H$moUË¶mhr JmoîQ>rÀ¶m ‘mbH$sMr ZgVo. Ë¶mMo CËnmXZ EImXçm ^m¡{VH$ CËnmXZmer 
OmoS>bo OmD$ eH$Vo qH$dm Zmhr.''  

godm

Telecom

Banking Insurance

Contact Center
Operation
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2) A‘o[aH$Z ‘mH}$qQ>J Agmo{gEeZ … ""{dH«$s qH$dm dñVy§À¶m {d{H«$g§X^m©V XoÊ¶mV ¶oUmè¶m H¥$Vr, ’$m¶Xo 
qH$dm g‘mYmZ.'' 

godm§Mr d¡{eîQ>ço …

1)  A‘yV© …

 godm hr ^m¡{VH$ CËnmXZ Zmhr Or ñne© Ho$br qH$dm nm{hbr OmD$ eH$Vo. IaoXrXma qH$dm àmßVH$Ë¶m©Ûmao 
godm AZw^dbr OmD$ eH$Vo. godm§‘Ü¶o ̂ m¡{VH$ ñdê$nmMm A^md AgVmo Am{U åhUyZ Ë¶m A‘yV© AgVmV. 
A‘yV©Vo‘wio, godm dñVy§gma»¶m Xe©{dë¶m OmD$ eH$V ZmhrV Am{U åhUyZ godm àXmË¶m§Zr doioda XO}Xma 
godm XoD$Z J«mhH$m§da Mm§Jbm à^md {Z‘m©U Ho$bm nm{hOo.

2) A{d^mÁ¶ …

 godm§Mo d¡{eîQ>ç åhUOo godm Am{U godm-àXmVm {d^³V H$aUo e³¶ Zmhr. J«mhH$m§Zm godm XoÊ¶mÀ¶m doir 
godm àXmË¶mMr CnpñWVr AgVo. godm§À¶m ~m~VrV CËnmXZ Am{U dmna EH$mM doir hmoVmo.

3) {dg§JVr …

 godm d¡{dÜ¶nyU© AmhoV. godm§Mo n[anyU© ‘mZH$sH$aU hmoD$ eH$V Zmhr. Oar godm àXmVm gmaImM am{hbm 
Varhr godoMr JwUdËVm doimodoir {^ÝZ Agy eH$Vo. CXmhaUmW© g‘mZ CnhmaJ¥h XmoZ ì¶³VtZm {^ÝZ 
AZw^d XoD$ eH$VmV.

4) Zmed§VnUm …

 godm§Mo CËnmXZ Am{U dmna A{d^mÁ¶ AmhoV H$maU godm§Mo g§J«hU e³¶ Zmhr. godm EH$ A‘yV© ì¶dhma 
Agë¶mZo Ë¶m§Mr ¶mXr hmoD$ eH$V Zmhr. dñVy§à‘mUoM, Vo ^{dî¶mVrb {dH«$sgmR>r g§J«{hV Ho$bo OmD$ 
eH$V ZmhrV. CXm. {d‘mZ H§$nZr gH$miÀ¶m ’o$arVrb {d‘mZmÀ¶m [a³V OmJm§Mm dmna Ë¶mM {d‘mZmÀ¶m 
XþnmaÀ¶m ’o$ar‘Ü¶o H$ê$ eH$V Zmhr.

5) AhñVm§VaUr¶ …

 dñVy§gma»¶m godm hñVm§VaUr¶ ZgVmV. godm§Mr ‘mbH$s godm àXmË¶mH$Sy>Z J«mhH$mH$S>o hñVm§V[aV Ho$br 
OmD$ eH$V Zmhr. CXmhaUmW© J«mhH$ hm°Q>ob‘Yrb Imobr Ama{jV H$ê$ eH$Vmo na§Vw ImobrMr ‘mbH$s 
hm°Q>ob ‘mbH$mMrM amhVo.

6) J«mhH$m§Mm gh^mJ …

 godm§gmR>r J«mhH$m§Mm gh^mJ {VVH$mM ‘hËËdmMm Amho. J«mhH$m§§À¶m gh^mJm{edm¶ godm {Xë¶m OmD$ 
eH$V Zmhr. J«mhH$m§À¶m CnpñWVr{edm¶ àXmVm godm XoD$ eH$V Zmhr, VgoM J«mhH$mbm àXmË¶m{edm¶ 
godm àmá H$aVm ¶oV Zmhr.

4.4 ì¶dgm¶ godm …     

 ì¶dgm¶ doJù¶m nX²YVrZo Mmb{dbm OmD$ eH$V Zmhr. ¶mgmR>r ì¶dgm¶mV doJmZo dmT>Ê¶mg ‘XV 
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H$aUmao H$mhr KQ>H$ {H«$¶m Amdí¶H$ AmhoV. ì¶dgm¶ godm ¶m Aem godm AmhoV Á¶m ì¶dgm¶ dmT>dÊ¶mg 
Am{U AI§S>nUo H$m¶© H$aÊ¶mg ‘XV H$aVmV.

ì¶dgm¶ godm§Mo àH$ma …

 H$mhr ‘hËËdnyU© godm Ë¶m§Mm àH$ma Am{U hoVyZwgma Imbrbà‘mUo AmhoV.

ì¶dgm¶ godm 
(Business Services)

~±qH$J
(Banking)

g§Mma 
(Communication)

{d‘m 
(Insurance)

n[adhZ 
(Transport)

JmoXm‘ 
(Warehousing)

 Amnë¶m joÌmVrb {^ÝZ ì¶dgm¶ godm H|$Ðo emoYm Am{U Ë¶m§Zm ^oQ> Xçm.

  4.5 ~±qH$J (Banking) …

                    

 ~±H$ hm eãX "~±H$mo' ¶m ’o«§$M eãXmnmgyZ Ambm Amho Á¶mMm AW© "I§S>nrR>' Amho. nyduÀ¶m H$mimV 
gmdH$ma H$O© XoÊ¶mÀ¶m qH$dm XodmUKodmU H$aÊ¶mÀ¶m CÔoemZo doJdoJù¶m MbZm§Mr ZmUr ‘moR>m T>rJ qH$dm 
~|M‘Ü¶o qH$dm Q>o~b‘Ü¶o àX{e©V H$am¶Mo.



64 65

4.5.1  AW© …

 ~±H$ hr EH$ Am{W©H$ g§ñWm Amho Or R>odr Am{U BVa g§~§{YV godm§Mm ì¶dhma H$aVo. ~±H$ n¡em§er qH$dm 
J«mhH$m§À¶m Am{W©H$ Amdí¶H$Vm§er g§~§{YV {d{dY godm àXmZ H$aVo.

 ^maVr¶ ~±qH$J {Z¶‘Z H$m¶Xm 1949 Zwgma ~±qH$J H§$nZr åhUOo "H$moUVrhr H§$nZr Or ^maVm‘Ü¶o  
~±qH$JMm ì¶dgm¶ H$aVo.' ~±qH$JMr ì¶m»¶m "H$O© XoUo qH$dm Jw§VdUyH$sÀ¶m CX²XoemZo ñdrH$maUo, bmoH$m§H$Sy>Z 
n¡go O‘m H$aUo, ‘mJUrda qH$dm AÝ¶Wm naV’o$S> H$aUo Am{U YZmXoe, ~±H$ Am°S>©aÛmao (Demand Draft) qH$dm 
AÝ¶Wm n¡go H$mT>Ê¶m¶mo½¶' Aer n[a^m{fV Ho$br Amho.

4.5.2 ~±H$m§Mo àH$ma …

 ‘Ü¶dVu ~±H$
(Central Bank)

 ì¶mdgm{¶H$ ~±H$ 
(Commercial Bank)

ghH$mar ~±H$ 
(Co-operative Bank)

{dH$mg ~±H$ 
(Development Bank)

~±H$mMo àH$ma 

(Types of 

Banks)

{d{Z‘¶ ~±H$ 
(Exchange Bank)

àmXo{eH$ J«m‘rU ~±H$ 
(Regional Rural Bank)

~MV ~±H$  
(Savings Bank)

Jw§VdUyH$ ~±H$ 
(Investment Bank) 

{deof ~±H$ 
(Specialized Bank)

~±H$m§Mo àH$ma Imbrbà‘mUo AmhoV …

1)   ‘Ü¶dVu ~±H$ : 

 H|$Ðr¶ ~±H$ hr XoemVrb ~±qH$J joÌmVrb gdm}ÀM {dÎmr¶ g§ñWm Amho. àË¶oH$ XoemMr ñdV…Mr ‘Ü¶dVu 
~±H$ Amho. ^maVmV [aPìh© ~±H$ Am°’$ B§{S>¶m (Ama.~r.Am¶.) hr ‘Ü¶dVu ~±H$ Amho. "^maVr¶ [aPìh© 
~±H$ A{Y{Z¶‘ 1934' A§VJ©V [aPìh© ~±Ho$Mr ñWmnZm 1935 ‘Ü¶o Pmbr. Ama.~r.Am¶. Mr H$mhr H$m‘o 
Imbrbà‘mUo AmhoV…

 A) XoemgmR>r Am{W©H$ YmoaU R>a{dVo.

 ~) MbZr ZmoQ>m Omar H$aVo / N>mnVo.

 H$) gaH$maMr / gaH$magmR>r ~±H$a åhUyZ H$m‘ H$aVo.

 S>) ^maVmVrb ì¶mdgm{¶H$ Am{U BVa ~±H$m§Mr "{eIa ~±H$' åhUyZ H$m‘ H$aVo.
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2)   ì¶mdgm{¶H$ ~±H$ … 

 ì¶mdgm{¶H$ ~±H$m EImÚm XoemÀ¶m Am{W©H$ Am{U gm‘m{OH$ {dH$mgmV ‘hËËdnyU© ^y{‘H$m ~OmdVmV. 
ì¶mdgm{¶H$ ~±H$m ‘hËËdmMr H$m‘o H$aVmV Ogo àmW{‘H$ H$m¶} CXm. R>odr ñdrH$maUo Am{U H$O© XoUo Am{U Xþæ¶‘ 
H$m¶} åhUOo à{V{ZYr H$m¶} Am{U Cn¶mo{JVm H$m¶}. ^maVmV dm{UÁ¶ ~±H$m VrZ JQ>m§‘Ü¶o {d^mJë¶m AmhoV.

A)  gmd©O{ZH$ joÌmVrb ~±H$m {OWo OmñVrVOmñV ^m§S>db gaH$maÀ¶m Vmã¶mV Amho. CXm. ~±H$ Am°’$ B§{S>¶m, 
ñQ>oQ> ~±H$ B.

~)  ImOJr joÌmVrb ~±H$ Axis ~±H$, HDFC ~±H$ BË¶mXr ì¶³VtÀ¶m JQ>mÀ¶m ‘mbH$sÀ¶m AmhoV.

H$)  naXoer ~±H$m Aem ~±H$m AmhoV Á¶m ^maVm~mhoa ñWmnZ Pmboë¶m AmhoV na§Vw ¶m ~±H$m§À¶m emIm ^maVmV 
AmhoV Ogo CITI ~±H$, HSBC ~±H$ Am{U Standard Chartered Bank BË¶mXr.

 Amnë¶m n[agamVrb gmd©O{ZH$, ImOJr Am{U {dXoer ~±H$m§Mr ¶mXr H$am.

3) ghH$mar ~±H$ …

 ^maVmV ghH$mar ~±H$m ^maVr¶ ghH$mar g§ñWm A{Y{Z¶‘m§VJ©V Zm|XUrH¥$V AmhoV Am{U ~±qH$J {Z¶‘Z 
H$m¶Úm§VJ©V {Z¶{‘V AmhoV. ghH$mar ~±H$m {Z‘-ehar Am{U J«m‘rU ^mJmV bmoH${à¶ AmhoV. ghH$mar 
~±Ho$Mo ‘w»¶ CX²{XîQ> Am{W©H$ÑîQ>çm ‘mJmgbobo bmoH$, eoVH$ar Am{U bKwCÚmoJm§Zm nVnwadR>m H$aUo ho 
Amho. gm‘mÝ¶V… ghH$mar ~±H$ VrZ doJdoJù¶m ñVamda H$m¶© H$aVo.

A) àmW{‘H$ nVg§ñWm …

 àmW{‘H$ nV g§ñWm J«m‘rU ñVamda H$m‘o H$aVmV. Ë¶m gXñ¶ Am{U gm‘mÝ¶ bmoH$m§H$Sy>Z R>odr Jmoim 
H$aVmV. Ë¶m§Zm H$O© XoÊ¶mÀ¶m CÔoemZo amÁ¶ ghH$mar ~±H$ Am{U {Oëhm ghH$mar ~±H$m§H$Sy>Z {ZYr {‘iVmo.

~) {Oëhm ‘Ü¶dVu ghH$mar ~±H$ …

 ¶m ~±H$m {Oëhm ñVamda H$m¶©aV AmhoV. ¶m ~±H$m {Oëhm nmVirda bmoH$m§H$Sy>Z R>odr KoVmV Am{U H$O© 
XoÊ¶mÀ¶m CÔoemZo amÁ¶ ghH$mar ~±Ho$H$Sy>Z {ZYrXoIrb {‘idVmV.

H$) amÁ¶ ghH$mar ~±H$ …

 hr ~±H$ amÁ¶ ñVamda H$m¶©aV Amho. Amdí¶H$VoZwgma Vr {Oëhm ghH$mar ~±H$ Am{U àmW{‘H$ nV 
g§ñWm§Zm {ZYr àXmZ H$aVmV. amÁ¶ ghH$mar ~±H$ hr {Oëhm ~±H$ d nV ghH$mar g§ñWm ¶m§À¶mda XoIaoIrMo 
H$m‘hr H$aVo.

‘hmamîQ´>mVrb àmW{‘H$ nVg§ñWm, {Oëhm ~±H$m Am{U amÁ¶ ghH$mar ~±H$m§Mr ¶mXr H$am.

4) Am¡Xçmo{JH$ {dH$mg ~±H$m…

 Am¡Xçmo{JH$ {dH$mg ~±H$m ì¶mdgm{¶H$ g§ñWm§Zm ‘Ü¶‘ Am{U XrK© ‘wXVrMo {ZYr àXmZ H$aVmV. IFCI, 
‘hmamîQ´> amÁ¶ {dËVr¶ ‘hm‘§S>i B. {dH$mg ~±Ho$Mr CXmhaUo AmhoV.
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{dH$mg ~±H$m§Mr H$mhr H$m‘o Imbrbà‘mUo AmhoV.

i) {dñVma Am{U AmYw{ZH$sH$aUmÀ¶m CX²XoemZo ì¶dgm¶ g§ñWm§Zm ‘Ü¶‘ d XrK©H$mbrZ {ZYrMr VaVyX.

ii) gmd©O{ZH$ ‘¶m©{XV H§$nÝ¶m§Zr Omar Ho$boë¶m g‘^mJm§Mr IaoXr.

iii) H$O©amoIo Am{U ~§YnÌo ¶m§Mr IaoXr.

5) {d{Z‘¶ ~±H$m :

 {d{Z‘¶ ~±H$m naH$s¶ ì¶mnma ì¶dhmamg {dÎm nwadVmV VgoM ‘moR>çm ì¶mnmar ~±H$m naH$s¶ MbZ ì¶dhma 
gwb^ H$aVmV. {d{Z‘¶ ~±H$m§Mr Barclays Bank. Bank of Tokyo  B. CXmhaUo AmhoV. {d{Z‘¶ ~±H$m§Mr 
H$mhr H$m‘o Imbrbà‘mUo AmhoV…

i) naXoer ì¶mnma ì¶dhmam§Zm {dÎmnwadR>m  ii)   nVnÌ XoUo

iii) {d{Z‘¶ {~bmMr gyQ>   iv)  bm^m§e, ì¶mO Am{U Z’$m B. ImË¶mda nmR>{dUo

6) àmXo{eH$ J«m‘rU ~±H$ …

 àmXo{eH$ J«m‘rU ~±H$m 1975 ‘Ü¶o ñWmnZ H$aÊ¶mV Amë¶m. ¶m ~±H$m ‘moR>çm gmd©O{ZH$ joÌmVrb 
~±H$m§Ûmao àm¶mo{OV Ho$ë¶m AmhoV. àmXo{eH$ J«m‘rU ~±H$mÀ¶m ^m§S>dbmV H|$Ð gaH$ma 50%, amÁ¶ gaH$ma 
15% Am{U àm¶mo{OV ~±H$m§Zr 35% ¶moJXmZ {Xbo Amho.

 àmXo{eH$ J«m‘rU ~±H$m àm‘w»¶mZo J«m‘rU /{Z‘-ehar ^mJmVrb R>odr EH$Ì H$aVmV Am{U ‘w»¶V… bhmZ 
Am{U Aën^yYmaH$ eoVH$ar, eoV‘Oya Am{U J«m‘rU H$mamJra ¶m§Zm H$O© àXmZ H$aVmV.

7) ~MV ~±H$ …

 ~MV ~±Ho$Mo ‘w»¶ C{X²XîQ>> ImgH$ê$Z J«m‘rU ^mJmV bmoH$m§À¶m ~MVrg àmoËgmhZ XoUo Amho. Aem 
~±H$m§À¶m CXmhaUm§‘Ü¶o Q>nmb ~MV ~±H$, ì¶mdgm{¶H$ ~±H$m Am{U ghH$mar ~±H$m§Mm g‘mdoe Amho.

8) Jw§VdUyH$ ~±H$ …

 ¶m ~±H$m Ë¶m§À¶m J«mhH$m§Zm Am{W©H$ Am{U gëbmJma gmhmæ¶ nwadVmV. Ë¶m§À¶m J«mhH$m§‘Ü¶o gm‘mÝ¶V… 
ì¶dgm¶ g§ñWm Am{U gaH$mar g§ñWm g‘m{dîQ> AgVmV. Jw§VdUyH$ ~±H$m g§emoYZ H$ê$Z Am{U Jw§VdUwH$sÀ¶m 
{ZU©¶m~Ôb gëbm XoD$Z {dbrZrH$aU Am{U A{YJ«hUm§Mr gw{dYm XoVmV. gmYmaUV… Jw§VdUyH$ ~±H$m 
gm‘mÝ¶ bmoH$m§er WoQ> ì¶dhma H$aV ZmhrV.

9) {d{eîQ> ~±H$m …

 ¶m ~±H$m {d{eîQ> joÌmV ì¶dgm¶ ñWm{nV H$aÊ¶mgmR>r g§nyU© g‘W©Z Am{U Amdí¶H$Vm nyU© H$aVmV.

i) {Z¶m©V Am{U Am¶mV ~±H$ (EXIM) …

 hr ~±H$ {Z¶m©VXma Am{U Am¶mVXmam§Zm Am{W©H$ ghmæ¶ H$aVo Am{U XoemÀ¶m Am§VaamîQ´>r¶ ì¶mnmambm 
MmbZm XoÊ¶mgmR>r Am{W©H$ Am{U {Z¶m©VrgmR>r dñVy d godm§À¶m {dÎmnwadR>m H$aUmè¶m g§ñWm§À¶m 
H$m‘H$mOmMo g‘Ýd¶ gmYÊ¶mgmR>r à‘wI {dËVr¶ g§ñWm åhUyZ H$m¶© H$aVo.
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ii) ^maVr¶ bKw CXçmoJ {dH$mg ~±H$ (SIDBI)… 

 

 bKy CXçmoJ {dH$mg ~±H$ 2 E{àb 1990 amoOr ^maVr¶ g§gXoÀ¶m A{Y{Z¶‘mÝd¶o ñWmnZ Ho$bobr gyú‘, 
bKy d ‘Ü¶‘ CX²ç‘ joÌmÀ¶m Om{hamV, {dËVnwadR>m Am{U {dH$mgmgmR>r ‘w»¶ {dËVr¶ g§ñWm åhUyZ H$m‘ 
H$aVo Am{U VËg‘ H$m¶m©V Jw§Vboë¶m g§ñWm§À¶m H$m¶© g‘Ýd¶mgmR>r à¶ËZ H$aVo.

iii) amîQ´>r¶ H¥$fr d J«m‘rU {dH$mg ~±H$ … (NABARD)

                                          

 H¥$fr d J«m‘rU joÌmbm {dÎmnwadR>m H$aÊ¶mgmR>r hr EH$ gdm}ÀM g§ñWm Amho. amîQ´>r¶ H¥$fr d J«m‘rU 
{dH$mg ~±H$ àmXo{eH$ J«m‘rU ~±H$m§‘m’©$V Aën ‘wXVrMr Am{U XrK© ‘wXVrMr nV nwadVo. ho YmoaU J«m‘rU 
{Z¶moOZ Am{U J«m‘rU ^maVmVrb H¥$fr nV Am{U BVa H$m‘m§gmR>r g§~§{YV Amho.

~±qH$JMr ZdrZ àmê$n …

 bKy {dÎm ~±H$m "bhmZ Am{W©H$ ~±H$ nadmZm' Agboë¶m ~±H$m AmhoV Am{U R>odr Am{U H$O© XoÊ¶mMr 
‘yb^yV ~±qH$J godm àXmZ H$aVmV. ¶m ~±H$m§‘mJrb CX²XrîQ> åhUOo BVa ~±H$m§H$Sy>Z godm Z {Xë¶m OmUmè¶m 
AW©ì¶dñWoÀ¶m ^mJm§Zm Am{W©H$ g‘mdoe XoUo, Ogo H$s bKy CÚmoJ, bKy Am{U gr‘m§V eoVH$ar, gyú‘ 
Am{U bKy CÚmoJ Am{U Ag§KQ>rV joÌmVrb KQ>H$. ApñVËdmV Agboë¶m {~Ja-~±qH$J {dÎmr¶ H§$nÝ¶m, 
gyú‘ {dÎm g§ñWm Am{U ñWm{ZH$ joÌmVrb ~±H$ ¶m bhmZ {dÎm ~±H$m hmoÊ¶mgmR>r AO© H$ê$ eH$VmV. ¶m 
~±H$m§Mr Om{hamV EH$Va ì¶³Vr, H$m°nm}aoQ>, Q´>ñQ> qH$dm gmogm¶Q>çm§Ûmao Ho$br OmD$ eH$Vo.

 H§$nZr H$m¶Xm 2013 AÝd¶o ImgJr joÌmV gmd©O{ZH$ ‘¶m©{XV H§$nZr åhUyZ Ë¶m§Mr ñWmnZm Ho$br OmVo. 
Ë¶m§Mo g§MmbZ "[aPìh© ~±H$ Am°’$ B§{S>¶m H$m¶Xm 1934', "~±qH$J {Z¶‘Z H$m¶Xm 1949' À¶m VaVwXtÛmao 
Ho$bo OmVo. ¶m ~±Ho$gmR>r H$moUVohr joÌr¶ {Z~ªY ZmhrV. J«m‘rU Am{U {Z‘-ehar ~MVrg MmbZm 
XoÊ¶mgmR>r g§ñWmË‘H$ ¶§ÌUm CnbãY H$ê$Z XoUo Am{U ñWm{ZH$ joÌmV ì¶dhm¶© Am{W©H$ CnH«$‘m§gmR>r
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nVnwadR>m H$aÊ¶mÀ¶m XmoZ CX²XoemZo Ë¶m§Mr ñWmnZm Ho$br Jobr.

bKy {dËV ~±H$m§Mr CpX²XîQ>o …

  i) bmoH$g§»¶oÀ¶m g§a{jV d AYmoao{IV {d^mJm§gmR>r ~MVrMr VaVyX Am{U

  ii) N>moQ>çm CX²XçmoJm§Zm, bhmZ Am{U gr‘m§V eoVH$ar, gyú‘ Am{U bKy CX²X¶moJ Am{U BVa Ag§K{Q>V joÌ 
nVnwadR>m H$aUo.

 Jana Small Finance Bank, AU Small Finance Bank, Equitas Small Finance Bank, etc. hr ¶mMr CXmhaUo 
AmhoV. 

>no‘|Q> ~±H$ …

 ho ~±qH$JMo EH$ ZdrZ àmê$n Amho. [aPìh© ~±H$ Am°’$ B§{S>¶mZo ¶mMr g§H$ënZm AmIbr Amho. bhmZ ì¶dgm¶ 
Am{U H$‘r CËnÝZ AgUmè¶m bmoH$m§Zm Am{W©H$ godm XoÊ¶mMo ‘w»¶ CpX²XîQ> Amho. hr BVa H$moUË¶mhr 
~±Ho$gmaIrM Amho H$maU ~hþVoH$ ~±qH$J H$m‘o Ogo H$s ao{‘Q>Ýg gpìh©gog, ‘mo~mB©b ~±qH$J, E.Q>r.E‘. H$mS>©²g, 
ZoQ> ~±qH$J BË¶mXr A§‘bmV AmUy eH$VmV na§Vw H$O© Am{U H«o${S>Q> H$mS>© XoÊ¶mMr nadmZJr Zmhr. Ë¶mMà‘mUo 
Vo ’$³V é.1 bmI én¶m§n¶ªVMr ‘mJUr R>od ñdrH$mê$ eH$Vo. B§{S>¶Z nmoñQ> no‘|Q> ~±H$, EAaQ>ob no‘|Q> ~±H$,  
BË¶mXr AmOn¶ªVÀ¶m g{H«$¶ no‘|Q> ~±H$m§Mr H$mhr CXmhaUo AmhoV.

4.5.3 ì¶mdgm{¶H$ ~±H$m§Mr H$m¶} …

 ì¶mdgm{¶H$ ~±H$m§Mo H$m¶© Imbrbà‘mUo XmoZ JQ>mV {d^mJbo OmD$ eH$Vo …

       

 àmW{‘H$ H$m¶} …
  A) R>odr ñdrH$maUo  
  ~)  H$O© XoUo  

H$m¶} 
 

  Xþæ¶‘ H$m¶} …
  A) à{V{ZYr H$m¶} 
  ~) Cn¶w³VVm H$m¶}

1) àmW{‘H$ H$m¶} … ì¶mdgm{¶H$ ~±H$m§Mr àmW{‘H$ H$m¶} hr "‘yb^yV ~±qH$J H$m¶}' (Core Banking Functions 

- CBS) åhUyZ AmoiIbr OmVmV. àmW{‘H$ H$m¶} Imbrbà‘mUo AmhoV. 

A) R>odr / R>odr ñdrH¥$Vr … ì¶mdgm{¶H$ ~±H$m ì¶³Vr qH$dm g§ñWmH$Sy>Z R>odr ñdrH$maVmV. R>odtMo dJuH$aU XmoZ 
àH$mamV Ho$bo OmD$ eH$Vo åhUOoM "doi R>odr'(Time Deposites) "‘mJUr R>odr' (Call Deposits)

1) ‘wXV R>od (Fixed Deposits) … ‘wXV R>od ImVo' Ago ImVo AgVo H$s OoWo {ZpíMV a³H$‘ {ZpíMV 
ì¶mOXamda R>amdrH$ H$mbmdYrgmR>r R>odbr OmVo. ~MV ImË¶mÀ¶m VwbZoV ‘wXV R>od ImË¶mda A{YH$ 
ì¶mOXa AgVmo Am{U R>od H$mbmdYrZwgma Ë¶m‘Ü¶o ~Xb hmoVmo.

 ‘wXV R>od ImË¶m‘Ü¶o ‘wXVr nydu n¡go H$mT>Ê¶mMr nadmZJr ZgVo VWm{n O‘mH$Vm© ‘wXVrnydu n¡go H$mTy> 
eH$Vmo Aem doiog ~±H$ H$‘r XamZo ì¶mO XoVo. ¶m ImË¶mV O‘m Pmboë¶m aH$‘ogmR>r ~±Ho$H$Sy>Z "‘wXV R>od 
nmdVr' (Fixed Deposit Receipt) {Xbr OmVo. O‘mH$Vm©, ‘wXV R>odrda ~±Ho$H$Sy>Z H$O© KoD$ eH$VmV.
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2) AmdVu R>od (Recurring Deposits) … AmdVu R>od ¶moOZo‘Ü¶o {Z¶{‘V CËnÝZ Agbobo nJmaXma Am{U 
ì¶mdgm{¶H$ n¡go Jw§VdVmV. Xa ‘{hZm R>amdrH$ a³H$‘ ¶m ImË¶mV O‘m Ho$br OmVo. ‘wXVrA§Vr ì¶mOmgh 
O‘m Pmbobr a³H$‘ ImË¶m‘YyZ H$mT>Vm ¶oVo. gm‘mÝ¶V… ¶m ImË¶mda ì¶mOXa, ‘wXV R>od ImË¶mà‘mUoM 
OmñV AgVmo. AmdVu R>od ImË¶mMr pñWVr g‘OÊ¶mgmR>r ñdV§Ì ImVo nwñVH$ {Xbo OmVo.

~) ‘mJUr R>od (Demand Deposit) … "‘mJUr R>od' ImË¶m‘Ü¶o O‘m H$Ë¶m©À¶m/ J«mhH$m§À¶m ‘mJUrZwgma 
aH$‘oMr naV’o$S> Ho$br OmVo. åhUOoM, O‘mH$Ë¶m©À¶m BÀN>oZwgma YZmXoe Ûmao, ATM H$mS>m©Ûmao, naVmì¶mÛmao 
(Online transfer) aH$‘oMr naV’o$S> Ho$br OmVo.

1) ~MV ImVo … (Savings Account) … gm‘mÝ¶V… nJmaXma/ doVZ KoUmè¶m qH$dm {ZpíMV CËnÝZ 
{‘i{dUmè¶m§H$Sy>Z ~MV ImVo CKS>bo OmVo. ¶m ImË¶mMm à‘wI CX²Xoe hm bmoH$m§‘Ü¶o ~MVrÀ¶m gd¶rbm 
àmoËgmhZ XoÊ¶mMm AgVmo. OmñVrV OmñV ~MV H$aÊ¶mÀ¶m CX²XoemgmR>r ~MV ImVo AgVo. ¶m ImË¶m§‘YyZ 
n¡go H$mT>Ê¶mda {Z~ªY AgVmV. VgoM ì¶mOXaXoIrb H$‘r AgVmo. ~MV ImË¶mda ‘m{gH$/{V‘mhr/
ghm‘mhr/dm{f©H$ {H$‘mZ {eëbH$sda ì¶mO {Xbo OmVo. ImVoXmam§Zm Am{W©H$ pñWVr g‘OÊ¶mgmR>r ImVo-
nwñVH$, bKy g§Xoe AmYm[aV Vmio~§X, ImVo {ddaU B. gw{dYm {Xë¶m OmVmV. H$mhr ~±H$m ~MVImVo 
YmaH$m§Zm bdMrH$ R>odrMr (Flexible Deposit) gw{dYm nwa{dVmV.  ¶m gw{dYo‘Ü¶o ~MV ImVo Am{U 
‘wXV R>od ImË¶mMo ’$m¶Xo EH${ÌV {Xbo OmVmV. ho doJio ImVo ZgyZ, Img d¡{eîQ>ço Am{U ’$m¶Xo Agbobo 
~MV ImVo qH$dm Mmby R>od ImVo Amho. bdMrH$ ImË¶m‘Ü¶o {d{eîQ> ‘¶m©XoZ§VaMr A{V[a³V a³H$‘ 
AmnmoAmn ‘wXV R>odrda hñVm§V[aV hmoVo. ~MV ImË¶mV Xo¶ XoÊ¶mgmR>r qH$dm YZmXoe dQ>{dÊ¶mgmR>r {ZYr 
CnbãY ZgVmo Voìhm ¶m R>odr‘YyZ n¡go ~MV ImË¶mV dJ© hmoVmV.

2) Mmby ImVo (Current Account) … ho ImVo ì¶mdgm{¶H$ H§$nÝ¶m Am{U BVa ì¶mdgm{¶H$ g§ñWm Ogo H$s 
é½Umb¶o, e¡j{UH$ g§ñWm B. Ûmao {Z¶{‘V ~±H$ ì¶dhmamgmR>r Mmb{dbo OmVo.

 ¶m ImË¶mV a³H$‘ ^aÊ¶mda AWdm H$mT>Ê¶mda {Z~ªY ZgVmV. gXa ImË¶mda ~±Ho$H$Sy>Z H$moUVohr ì¶mO 
{Xbo OmV Zmhr. ¶m ImË¶mgmR>r A{Y{dH$f© (Overdraft) gw{dYm CnbãY AgVo.

~) H$O© XoUo … ~±H$m ì¶dgm¶ H$aUmè¶m g§ñWm§Zm Am{U BVam§Zm {ZYrMr Amdí¶H$Vm Agob Ë¶mà‘mUo 
H$O©nwadR>m  qH$dm AmJmD$/CMb a³H$‘ XoVmV. gm‘mÝ¶V… H$O© 1 dfm©nojm OmñV H$mbmdYrgmR>r {Xbo 
OmVo. AmJmD$ a³H$‘, A{J«‘/CMb hr 4  ‘{hÝ¶m§nmgyZ Vo 1 dfm©n¶ªVÀ¶m H$mbmdYrgmR>r {Xbr OmVo. 
hr gw{dYm amoI nV (Cash Credit) A{Y{dH$f© (Overdraft) hþ§S>rMr dQ>Umdi> (Discounting of 

bills) ñdê$nmV AgVo.

1)  H$O©/H$O} (Loans) : ì¶mdgm{¶H$ ~±H$m ì¶mnmar g§ñWm Am{U BVam§Zm H$O© àXmZ H$aVmV, H$O©Xma ‘§Oya 
a³H$‘ nyU©V… qH$dm hßË¶m‘Ü¶o H$mTy> eH$VmV. ‘§Oya Pmboë¶m aH$‘oda ì¶mO AmH$mabo OmVo.

 H$O} Imbrbà‘mUo AmhoV…

A) H$O©XmamÀ¶m H$m‘H$mOmÀ¶m ^m§S>dbmÀ¶m JaOm ^mJ{dÊ¶mgmR>r Aën ‘wXV H$O© 1 df© H$mbmdYrn¶ªV 
AgVo.

~) IoiË¶m ^m§S>dbmgmR>r VgoM {ZpíMV ^m§S>dbmgmR>r ‘Ü¶‘ ‘wXVrMo H$O© ho 1 df© Vo 5 dfm©n¶ªVÀ¶m 
H$mbmdYrgmR>r AgVo.
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H$) XrK© ^m§S>dbmÀ¶m JaOm ^mJ{dÊ¶mgmR>r XrK© ‘wXVrMo H$O© 5 df} qH$dm A{YH$ H$mbmdYrgmR>r AgVo.

2) CMb/AmJmD$ a³H$‘ H$O© (Advance) :

 AmJmD$ a³H$‘ H$O} hr ì¶dgm¶mbm ì¶dgm¶mÀ¶m doJdoJi¶m Am{W©H$ Amdí¶H$Vm nyVugmR>r {Xbr 
OmVmV.

 AmJmD$ a³H$‘ H$O} Imbrbà‘mUo AmhoV …

A) amoI nV … amoI nV A{J«‘ Mmby ImVo Am{U ~MV ImVoYmaH$m§Zm nwa{dbr OmVo. amoI nV XrK© ‘wXVrgmR>r 
IoiVo ^m§S>db àXmZ H$aVo. ¶mda OmñV ì¶mOXa AmH$mabm OmVmo. H$O©XmamÛmao ñdV§Ì amoInV ImVo 
Mmb{dbo OmVo.

~)  A{Y{dH$f© ImVo (Overdraft) … Mmby ImVo gw{dYmYmaH$m§Zm Ë¶m§À¶m ^m§S>dbmÀ¶m {d{dY JaOm nyVugmR>r 
hr gw{dYm {Xbr OmVo. ¶mMm H$mbmdYr gm‘mÝ¶V… 15 {Xdgm§nmgyZ 60 {Xdgm§n¶ªV AgVmo. ¶m ImË¶m‘YyZ 
dmñV{dH$ H$mT>boë¶m aH$‘oda ì¶mO AmH$maUr Ho$br OmVo. ¶mgmR>r H$moUVohr ñdV§Ì ImVo R>odbo OmV 
Zmhr Am{U ì¶dhma Mmby ImË¶mV à{dîQ> Ho$bo OmVmV. Aën H$mbmdYrgmR>r Ho$br OmUmar hr VmËnwaVr 
ì¶dñWm Amho.

H$) hþ§S>rMr dQ>Umdi> (Discounting of Bills of Exchange) … bm^mWvZm {d{Z‘¶ {~bmda A{J«‘ 
(advance) gw{dYm {‘iVo. {~bmÀ¶m ‘wXVrÀ¶m VmaIobm ~±H$ {~bmMr a³H$‘ g§~§{YV njmH$Sy>Z 
(drawee) dgyb H$aVo.

  Amnë¶m joÌm‘Yrb OdiÀ¶m ~±Ho$bm ^oQ> Xçm Am{U Aem ~±H$m§Mr àmW{‘H$ H$m¶} gyMr~X²Y H$am.

2) Xþæ¶‘ H$m¶} …

 ì¶mdgm{¶H$ ~±H$m§À¶m Xþæ¶‘ H$m¶mªMo XmoZ JQ>mV dJuH$aU Ho$bo OmVo.

 (A) à{V{ZYr H$m¶} (~) Cn¶w³VVm H$m¶}

A) à{V{ZYr H$m¶} …

 ì¶mdgm{¶H$ ~±H$ Ë¶m§À¶m J«mhH$m§gmR>r à{V{ZYr åhUyZ H$m¶} H$aVo. H$mhr {d{eîQ> H$m¶} Imbrbà‘mUo 
AmhoV.

1)  {Z¶{‘V ^aUm d Xo¶Ho$ …

 ì¶mdgm{¶H$ ~±H$ doimodoir nJma, bm^m§e, ì¶mO Am{U BVa H$moUVohr CËnÝZ ImË¶mV O‘m H$aVo VgoM 
J«mhH$m§À¶m ñWm¶r gyMZoZwgma H$a, {d‘m, hßVm, ^mS>o Aer {d{dY Xo¶Ho$ ¶m§Mm ^aUm H$aVo. ~±H$ Aem 
gw{dYogmR>r {V‘mhr AWdm dm{f©H$ a³H$‘ AmH$maVmV.

2)  nmoQ>©’$mo{b¶mo (Portfolio) ì¶dñWmnZ …

 ‘moR>çm ì¶mdgm{¶H$ ~±H$m J«mhH$m§À¶m dVrZo g‘^mJ, H$O©amoIo BË¶mXtMr IaoXr-{dH«$s H$aÊ¶mMo H$m‘ 
H$aVmV. Aem gw{dYm§Zm nmoQ>©’$mo{bAmo ì¶dñWmnZ g§~moYVmV. ¶m gw{dYm§‘wio OmñV J«mhH$ Aem gw{dYm 
KoÊ¶mda ^a XoVmV.
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3) {ZYr hñVm§VaU (Fund Transfer) :

 ì¶mdgm{¶H$$ ~±H$m EH$m emIoVyZ Xþgè¶m emIoV qH$dm BVa ~±H$m§À¶m emIoV {ZYr hñVm§VaUmMr gw{dYm 
àXmZ H$aVmV. dm{UÁ¶ ~±H$m hr hñVm§VaU gw{dYm XoÊ¶mgmR>r doJdoJio CnH«$‘ {dZm AS>Wim CnbãY 
H$ê$Z XoVmV.

4) {S>‘Q>o[aAbm¶PoeZ (Dematerialisation) …

 ~±H$m J«mhH$m§Zm Ë¶m§À¶m {d{dY R>odr (Securities) Bbo³Q´>m°{ZH$ (Electronic) ñdê$nmV R>odÊ¶mgmR>r 
gw{dYm àXmZ H$aVmV. J«mhH$m§À¶m dVrZo g‘^mJm§Mo hñVm§VaUmMr, IaoXr-{dH«$sMr gw{dYm gwX²Ym CnbãY 
H$ê$Z XoVmV.

5) {dXoer ‘wÐm ì¶dhma (Forex Transactions)

 ~±H$m Amnë¶m J«mhH$m§À¶m dVrZo naH$s¶ MbZ IaoXr qH$dm {dH«$s H$aVmV. gm‘mÝ¶V… {dXoer ì¶dhmamVyZ 
àmßV hmoUmè¶m {dXoer ‘wÐm J«mhH$m§H$Sy>Z IaoXr H$aVmV Am{U Ë¶mM ‘wÐm J«mhH$m§Zm Amdí¶H$Vm Agob 
Voìhm naH$s¶ ì¶mnmamgmR>r {dH«$s H$aVmV.

~)  Cn¶w³VVm H$m¶} …

1) YZmXoe / ~±H$ AmXoe Omar H$aUo (Cheques and Drafts) … YZmXoe åhUOo ~±Ho$À¶m EH$m emIoVyZ Ë¶mM 
~±Ho$À¶m AWdm Xþgè¶m ~±Ho$À¶m emIoV n¡go ^aÊ¶mMm AmXoe. ~±H$ Amnë¶m ImVoXmam§Zm VgoM ImVo 
Zgboë¶m§Zm ~±H$ AmXoe (Draft) Omar H$aVo Va YZmXoe ’$³V ImVoXmam§ZmM {Xbo OmVmV. ~±H$ AmXoe 
(Draft) Omar H$aÊ¶mgmR>r A{YH$Mo ewëH$ (Commission) AmH$maVo.

2) bm°H$a gw{dYm (Locker)  … ho H$moUË¶mhr ì¶mdgm{¶H$ ~±Ho$Mo gm‘mÝ¶ Cn¶w³VVm H$m¶© Amho. ~±H$ 
‘m¡ë¶dmZ dñVy, H$mJXnÌo, gmoÝ¶mMo Xm{JZo B.À¶m gwa{jV Vmã¶mgmR>r hr gw{dYm àXmZ H$aVo.

3) àH$ën Ahdmb (Project Report)…  ~±H$ J«mhH$m§gmR>r àH$ën Ahdmb Am{U ì¶dhm¶©Vm (Feasibility) 
Aä¶mg Ahdmb V¶ma H$aVmV. àH$ën Ahdmb ~mOmanoR>o‘YyZ {ZYr {‘i{dÊ¶mg Am{U gaH$mar 
A{YH$mè¶m§H$Sy>Z ‘§Owar {‘i{dÊ¶mg gj‘ R>aVmV.

4) ^oQ> YZmXoe (Gift Cheques) … ~±H$ ImVoXmam§Zm d BVam§Zm ^oQ> YZmXoe Am{U gmoZo ZmUo ¶m§Mr gw{dYm 
nwa{dVmV. ^oQ> YZmXoe/ZmUr J«mhH$m§H$Sy>Z {d{dY g‘ma§^mdoir ^oQ> XoÊ¶mg Cn¶w³V R>aVmV.

5) A§S>aam¶qQ>J godm (Underwriting) … ì¶mdgm{¶H$ ~±H$m doimodoir H§$nÝ¶m§H$Sy>Z {dV[aV Ho$ë¶m OmUmè¶m 
{d{dY {g³¶w[aQ>rO²gmR>r A§S>am¶Q>a åhUyZ H$m‘ H$aVmV. {dV[aV Z Pmbobo g‘^mJ ho ¶m ~±H$m§H$Sy>Z 
{dH$V KoVbo OmVmV.

6) gmoZo Jw§VdUwH$sg§X^m©Vrb godm (Gold Services) … AmVme… {d{dY ì¶mdgm{¶H$ ~±H$m gwdU©/gmoZo {dH«$s 
godm XoVmV, {d{dY ~±H$m J«mhH$m§H$Sy>Z ‘moR>çm à‘mUmda gmoZo Am{U gmoÝ¶mMo Xm{JZo IaoXrMo ì¶dhma 
H$aVmV. H$mhr ~±H$m Amnë¶m J«mhH$m§Zm Gold Fund, Gold ETF BË¶mXtgmR>r gëbmJma godmXoIrb 
nwa{dVmV.

 Amnë¶m OdiÀ¶m ~±Ho$bm ^oQ> XoD$Z Aem ~±H$mÛmao Ho$ë¶m OmUmè¶m Xþæ¶‘ godm H$m¶mªMr ¶mXr H$am.
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4.5.4 B©-~±qH$J godm …

 B©-~±qH$J åhUOo Bbo³Q´>m°{ZH$ ~±qH$J hmo¶. B©-~±qH$Jbm Am^mgr ~±qH$J(Virtual banking) Agohr 
åhUVmV. B©-~±qH$J ho g§JUH$ Am{U Bbo³Q´>m°{ZH$ joÌmVrb {dH$mgmMo ’${bV Amho. B©-~±qH$J A§VJ©V 
~±qH$J H$m¶mªMo g§JUH$sH$aU Ho$bo OmVo. B©-~±qH$JMo H$mhr KQ>H$ Imbrbà‘mUo AmhoV.

1) ñd¶§M{bV ZJX àXmZ gw{dYm (ATM) …

 ñd¶§M{bV ZJX àXmZ gw{dYm (ATM) n¡go H$mT>Ê¶mgmR>r qH$dm O‘m H$aÊ¶mgmR>r J«mhH$ ñdV… dmna 
H$aVmV, VgoM {d{dY gw{dYm§gmR>r Ogo H$s, {eëbH$ ZJX Mm¡H$er, n¡go hñVm§VaU, YZmXoe nwñVH$ 
‘mJUr, ImVo {ddaUmgmR>r XoIrb ¶mMm Cn¶moJ hmoVmo. AmO "amoI ñdrH¥$Vr ¶§ÌmÛmao' (Cash Deposit 

Machine) amoI a³H$‘ ImË¶m‘Ü¶o O‘m H$aÊ¶mMr gw{dYmXoIrb CnbãY Amho.

2) Ho«${S>Q> H$mS>© (Credit Card) …

 Ho«${S>Q>> H$mS>© åhUOo no‘|Q> H$mS>© hmo¶.gXa H$mS>m©Ûmao H$mS>©YmaH$ {d{dY ~m~tgmR>r n¡go IM© H$ê$ eH$VmV. 
gw{dYm XoUmar ~±H$ EH$ àH$maMo Vab ImVo V¶ma H$ê$Z J«mhH$m§Zm {d{eîQ> n¡go dmnaÊ¶mMr gw{dYm XoVo. 
gXa H$mS>m©‘wio H$mS>©YmaH$mg amoI a³H$‘ ~miJÊ¶mMr Amdí¶H$Vm ZgVo.

3) S>o{~Q> H$mS>© (Debit Card) …

 AmOH$mb ~hþVoH$ ~±H$m ImVoXmam§Zr ImVo Mmby H$aVmM S>o{~Q> H$mS>m©Mr gw{dYm àXmZ H$aVmV. S>o{~Q> 
H$mS>m©Ûmao a³H$‘ H$mS>©YmaH$mÀ¶m ImË¶m‘YyZ Vm~S>Vmo~ AXm Ho$br OmVo. H$mhr ~±H$m J«mhH$m§À¶m JaOoZwgma 
d¡¶p³VH¥$V (Personalised) H$mS>© gw{dYm àXmZ H$aVmV.
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4) RTGS gw{dYm (Real Time Gross Settlement) :

 RTGS åhUOo Real Time Gross Settlement VËH$mi {ZYr hñVm§Va àUmbr gw{dYm hmo¶. ¶m gw{dYo‘Ü¶o 
VËH$mi (Real Time) Am{U ñWyb AmYmamda (Gross Settlement) EH$m ~±Ho$‘YyZ Xþgè¶m ~±Ho$V {ZYr 
hñVm§VaU hmoVo. hr ~±qH$J àUmbr‘Yrb gdm©V doJdmZ {ZYr hñVm§Va gw{dYm Amho.

  • VËH$mi gw{dYo‘Ü¶o (Real Time) ì¶dhma H$moUË¶mhr àVrjm H$mbmdYrÀ¶m AYrZ ZgVmo. à{H«$¶m 
nyU© Pmë¶mda ì¶dhma Ëd[aV nyU© Ho$bo OmVmV. àmßV ~±Ho$bm {ZYr hñVm§VaU g§Xoe {‘imë¶mnmgyZ 2 
Vmgm§À¶m AmV J«mhH$mÀ¶m ImË¶mV a³H$‘ O‘m H$aUo Amdí¶H$ Amho.

  • ñWyb AmYmamda (Gross Settlement) åhUOo Hw$R>bohr ì¶dhma EH${ÌV Z H$aVm ñdV§Ì ì¶dhma nyU© 
Ho$bm OmVmo.

  • VËH$mi {ZYr hñVm§VaU gw{dYo‘Ü¶o {H$‘mZ aH$‘oMr ‘¶m©Xm én¶o XmoZ bmI AgVo VWm{n {H$‘mZ a³H$‘ 
doJdoJù¶m ~±H$m§gmR>r doJdoJir Agy eH$Vo.

5) amîQ´>r¶ {ZYr hñVm§VaU gw{dYm (National Electronic Fund Transfer)

 ¶m àUmbr A§VJ©V {ZYr EH$m emIoVyZ Xþgè¶m emIoV qH$dm EH$m ~±Ho$‘YyZ XoemVrb Xþgè¶m ~±Ho$V 
hñVm§V[aV Ho$bm OmVmo. gXa gw{dYogmR>r J«mhH$mbm emIoMm hñVm§Va gm§Ho$[VH$ H«$‘m§H$ (NEFT Code) 
Am{U bm^mÏ¶mªMo (Beneficiary) Vnerb Xçmdo bmJVmV.

 {ZYr hñVm§VaU ì¶dhma ho R>amdrH$ doio‘Ü¶o hmoVmV. CXmhaUmW© ¶m àUmbr‘Ü¶o hñVm§VaU {dZ§Ë¶m 
¶m AYm© VmgmÀ¶m ^mJmV nma nmS>ë¶m OmVmV. AmR>dS>çmVrb gd© H$m‘H$mOmÀ¶m {Xder gH$mir 8 
dmOë¶mnmgyZ g§Ü¶mH$mir 7 dmOon¶ªV AÜ¶m© VmgmÀ¶m 24 ^mJm§‘Ü¶o hñVm§VaU nma nS>Vo.amîQ´>r¶ {ZYr 
hñVm§VaU Am{U VËH$mi {ZYr hñVm§VaU ¶m ‘Yrb ‘w»¶ ’$aH$ Agm Amho H$s, VËH$mi {ZYr hñVm§VaU 
àUmbrV hñVm§VaU "VËH$mi' (Real Time) hmoVo Va amîQ´>r¶ {ZYr hñVm§VaUm‘Ü¶o gd© {dZ§Ë¶m EH${ÌV 
H$ê$Z ì¶dhma nma nmS>bo OmVmV.

6) ZoQ> ~±qH$J Am{U ‘mo~mB©b ~±qH$J (Internet Banking and Mobile Banking) …

 ZoQ> Am{U ‘mo~mB©b ~±qH$J Mr gmo¶ CnbãY Pmë¶mZ§Va J«mhH$ g§JUH$, b°nQ>m°n, ‘mo~mB©b B. g§gmYZm§À¶m 
‘XVrZo ì¶dhma H$aÊ¶mg gj‘ AmhoV. gXa gw{dYm J«mhH$mbm {d{dY ì¶dhma VnmgÊ¶mg/H$aÊ¶mg gj‘ 
H$aVo. ‘mo~mB©b/^«‘UÜdZr ~±qH$J åhUOo ^«‘UÜdZrÀ¶m gmhmæ¶mZo godm§Mm dmna H$aUo. ¶m gw{dYogmR>r 
J«mhH$mbm ~±Ho$V Zm|XUr Ho$ë¶mZ§Va {d{eîQ> H«$‘m§H$ {‘iVmo. J«mhH$m§Zm ^«‘UÜdZrdê$Z {ebH$sMr {dZ§Vr, 
{ZYr hñVm§VaU, YZmXoe Wm§~dÊ¶mMr gyMZm, YZmXoe nwpñVH$m {dZ§Vr B. ì¶dhma H$aVm ¶oVmV.

7) VËH$mi n¡go Xo¶H$ gw{dYm (Instant Money Payment System) …

 hr gw{dYm J«mhH$m§Zm BVa H$moUË¶mhr ~±H$ ImË¶mV Ëd[aV {ZYr hñVm§V[aV H$aÊ¶mg gw{dYm CnbãY H$ê$Z 
XoVo.



74 75

4.6   {d_m (Insurance) …

4.6.1 AW© - 

 {d_m ho Am{W©H$ ZwH$gmZrnmgyZ g§ajU H$aÊ`mMo gmYZ Amho. hm OmoIr_ ì`dñWmnZmMm àH$ma Amho. 

hm àH$ma àm_w»`mZo AmH$pñ_H$ qH$dm A{Z{üV ZwH$gmZ hmoÊ`mÀ`m OmoI_rnmgyZ ~Mmd H$aÊ`mgmR>r dmnabm OmVmo. 

{d_m åhUOo {d_mYmaH$ Am{U {d_m g§ñWm / h_rXma `m§À`m_Yrb H$ama hmo`. Á`mÛmao {d_m h_rXma hmZrÀ`m 
~m~VrV {d_mYmaH$mbm ^anmB© XoÊ`mg gh_V / ~m§Yrb AgVmo. {d_mYmaH$mg {d_m h_rXmambm doioda V§VmoV§V 
{Z{üV a¸$_ Úmdr bmJVo. 

{då¶m‘Yrb H$mhr ‘yb^yV g§km Imbrbà‘mUo AmhoV.

{d_m YmaH$ - 

 Á`m ì`º$sg {d{eï> VmoQ>çm§nmgyZ  g§ajU {Xbo OmVo, Ë¶m ì¶³Vrg {d‘mYmaH$ Ago g§~moYVmV. OrdZ 
{då`mÀ`m ~m~VrV gXa ì`º$s Amœm{gV åhUyZ AmoiIbr OmVo. 

{d_m h_rXma - 

 {d_mYmaH$mg VmoQ>m Pmë`mg ZwH$gmZ^anmB© XoUmè`m g§ñWog {d_m h_rXma g§~moYVmV OrdZ {d_m H$amamÀ`m 
~m~VrV gXa g§ñWog "AmœmgH$' Ago g§~moYVmV. 

{d_m hßVm  (Premium)

 {d_mYmaH$mg {d_m h_rXma Á¶m _mo~Xë¶mÀ`m ~Xë`mV g§ajUmMr / ZwH$gmZ^anmB©Mr h_r XoVmo Ë`m 
_mo~Xë`mg {d_m hßVm (Premium) Ago åhUVmV. 

¶moOZm  nm°{bgr XñVEodO (Policy) 

 {d_mYmaH$ Am{U {d_m h_rXma `m§À`m_Yrb H$amam_Yrb AQ>r, eVu Am{U {Z`_m§Zm {d_m YmoaU Ago 
åhUVmV. YmoaUm§_Ü`o {d{dY AQ>r d eVu AgVmV. 

Xmdm  (Claim)

 {d_mYmaH$mg AnKmV / AZw{MV àH$ma Pmë`mZ§VaÀ`m ZwH$gmZ^anmB©À`m _mJUrg "Xmdm' Ago åhUVmV. 
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àñVmd  (Proposal)

 {d_mYmaH$mZo {d_m H§$nZrbm, {då`mMo YmoaU Omhra H$aÊ`mgmR>r / XoÊ`mgmR>r H$aÊ`mV Amboë`m boIr  
{dZ§Vrbm "àñVmd' Ago åhUVmV. 

{df` ~m~ (Subject matter)

 {df`~m~ åhUOo Á`mgmR>r {d_m CVa{dbm / KoVbm OmVmo Vr Jmoï> CXm. OrdZ, _mb_Îmm, _mb AWdm 
OhmO B. 

4.6.2 {då`mMr VÎdo 

1)  na_moƒ {dœmgmMo VÎd …

 gd© àH$maÀ`m {d_m H$amam_Ü`o XmoÝhr njm§Zm EH$_oH$m§~Ôb nyU© {dœmg AgUo Amdí`H$ Amho.  
{d_mYmaH$ Am{U {d_m h_rXmamZo gd© ^m¡{VH$ Jmoï>r ñnï>, nyU© Am{U `mo½`[aË`m CKS> Ho$ë`m nm{hOoV. 
{d_m YmaH$mZo, {d_mh_rXmamg {df` ~m~(Subject matter) g§X^m©V g§nyU©, ñnï> Am{U {~ZMyH$ _m{hVr 
nwa{dbr nm{hOo. Ë`mMà_mUo, {d_mh_rXmamZo H$amamÀ`m AQ>r d eVuMr g§~§{YV _m{hVr {d_mYmaH$mg 
àXmZ H$aUo Amdí`H$ Amho. nyU©, ̀ mo½` Am{U ñnï> _m{hVr àXmZ H$aÊ`mg {d_mYmaH$ A`eñdr Pmë`mg 
{d_m h_rXma Xmdm \o$Q>miy eH$Vmo. 

 CXm. lr. e§VZw `m§Zr {d_m KoVmZm Ë`m§À`m öX` eó{H«$`og§~§Yr _m{hVr {Xbr ZìhVr. Ë`m§À`m _¥Ë`yZ§Va 
{d_m g§ñWobm `m dñVwpñWVrMr _m{hVr {‘imbr. lr. e§VZw ¶m§Zr {d‘m KoVmZm ¶mo½¶ d nyU© ‘m{hVr Z 
nwa{dë`m_wio Ë`m§À`m Hw$Qw>§~mVrb dmagXmam§Zm {d_m g§ñWoZo ^anmB© XoÊ`mg ZH$ma {Xbm. 

2)  {d_m {hVmMo VÎd … 

 {d_m {hVmMo VËËd åhUOo {df` ~m~r_Ü`o Agbobo {d_mYmaH$mMo Am{W©H$ {hV hmo¶. {d_mYmaH$mbm 
{df` ~m~r‘Ü¶o H$mhrVar Am{W©H$ ñdmañ¶ AgUo Amdí¶H$ AgVo. {d_m{hVmMo VÎd gd© àH$maÀ`m 
{då`mg bmJy AgVo. {df` ~m~rda {d_m CVa{dUo Amdí`H$ AgVo Ooìhm Ë`m {df` ~m~rMo ApñVÎd 
{d_mYmaH$mg Am{W©H$ \$m`ÚmV R>odVo. Va {df` ~m~ Zgë`m_wio Ë`mbm Am{W©H$ VmoQ>m hmoD$ eH$Vmo. 
CXm. EImÚm ì`º$sg§X^m©V ñdV…Mo OrdZ qH$dm _mb_Îmm ho {d_m {hV AgVo. ì`mdgm{`H$mbm Ë`mÀ`m 
_mb_ÎmoV Am{U g§nÎmr_Ü`o {d_m {hV AgVo. 

 OrdZ {då`m_Ü`o "OrdZ' hr {d_m{hVmMr ~m~ Amho, {d_m{hV ho OrdZ {d_m KoVmZm ApñVÎdmV AgUo 
Amdí`H$ Amho.  

3)  ZwH$gmZ ^anmB©Mo VËËd - 

  ZwH$gmZ ^anmB© åhUOo {d_mYmaH$mbm A{Z{üV KQ>Zm KS>Ê`mnydu Vmo Vm~S>Vmo~ Á`m n[apñWVr_Ü`o hmoVm, 
Ë`mM Am{W©H$ pñWVrV R>odÊ`mMr h_r hmo`. 

 ZwH$gmZ ^anmB©Mo VÎd ho A¾r, gmJar Am{U gd©gmYmaU {då`mg bmJy Amho. ho VÎd OrdZ{då`mg 
bmJy Zmhr. H$maU H$moUVrhr OrdZhmZr hr Am{W©H$ Ñï>rH$moZmVyZ _moOVm `oV Zmhr. {d_mYmaH$mMm _¥Ë`y 
Pmë`mg Ë`mÀ`m Zm_{ZX}{eV ì`º$sg {då`mMr dmñV{dH$ a³H$_ AXm Ho$br OmVo. 
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 `m VÎdmZwgma {d_mh_rXma {d_mYmaH$mg Pmboë`m ZwH$gmZmMr ̂ anmB© H$aÊ`mg ~m§Yrb AgVmo. dmñV{dH$ 
ZwH$gmZ ^anmB©Mr a¸$_ {d_m amer qH$dm VmoQ>m `m§n¡H$s Oo H$_r Agob BVH$sM _`m©{XV AgVo. 

 CXm. - Oa é. XmoZ bmImMr _mb_Îmm hr é. EH$ bmI EdT>r {d_m g§a{jV Agob Am{U g§nyU© _mb_Îmm 
AmJrZo ZîQ> PmbrVa é. EH$ bmI EdT>`m ^anmB©Mm Xmdm {d_mYmaH$ H$ê$ eH$Vmo. 

4)  àË`mgZ / A{YZVoMo VÎd - 

 ho VËËd ZwH$gmZ ^anmB©À`m gd© H$amam§gmR>r bmJy Amho. `m VÎdmZwgma {d_mYmaH$mÀ`m _mb_ÎmoÀ`m 
hmZr_wio Pmboë`m ZwH$gmZmMr ^anmB© Pmë`mda Aem _mb_ÎmoÀ`m _mbH$sMm h¸$ {d_mh_rXmamH$So> / 
{d_m g§ñWoH$So> OmVmo. ZwH$gmZ Pmboë`m KQ>ZoZ§Va hmZr Pmboë`m _mb_ÎmoMo H$mhr _yë` Agob VoìhmM ho  
VËËd bmJy hmoVo. 

 CXm.- lr "A' `m§À`mH$So> XþMmH$s dmhZ Amho. dmhZ Mmoarbm Jobo Am{U Ë`mZ§Va lr "A' `m§Zr 
ñWm{ZH$ nmo{bg R>mÊ`mV {\$`m©X {Xbr hmoVr. nmo{bgm§H$Sy>Z Ahdmb {_imë`mZ§Va {d_m g§ñWoZo dmhZmÀ`m 
ZwH$gmZmMr g§nyU© ̂ anmB© lr "A' ̀ m§Zm Ho$br. Ë`mZ§Va nmo{bgm§Zr Mmoar Pmbobo dmhZ Vmã`mV KoVbo. Aem 
n[apñWVrV dmhZ _mbH$mMm gXa dmhZmda H$moUVmhr A{YH$ma / Xmdm Zmhr H$maU dmhZ _mbH$sMo 
h¸$ {d_m g§ñWoH$So> hñVm§V[aV Pmbo Amho (ZwH$gmZ ^anmB© {Xë`m_wio). {d_mh_rXmamg gXa dmhZ {dH«$s 
H$aÊ`mMm AWdm ^§JmamV XoÊ`mMm gd© h¸$ Amho. 

5)  `moJXmZmMo  VËËd - 

 ho  VËËd ZwH$gmZ ^anmB©À`m gd© H$amam§gmR>r bmJy Amho {OWo {d_mYmaH$mZo EH$m {df` ~m~rgmR>r EH$mnojm 
A{YH$ {d_m KoVbobo AmhoV. `m VÎdmZwgma, {d_mYmaH$ Ho$di EH$m {d_mg§ñWoH$Sy>Z AWdm gd© {d_m 
h_rXmam§H$Sy>Z dmñV{dH$ ZwH$gmZmÀ`m ^anmB©Mm Xmdm H$ê$ eH$Vmo. EImÚm {d_m g§ñWoZo nyU© ZwH$gmZ ^anmB© 
Ho$br Agob Va Vr {d_mg§ñWm BVa g§ñWm§H$Sy>Z à_m{UV (Proportionate) {d‘m H§$nZr aH$_oMm Xmdm 
H$ê$ eH$Vo.  CXm. - Hw$. gm`br `m§Zr Amnbr _mb_Îmm XmoZ doJdoJù`m {d_mh_rXmam§H$So> é. XmoZ bj 
nÞmg hOmabm g§a{jV Ho$br Amho. "Q>r' `m {d_m h_rXmamH$So> é. EH$ bj (_mb_ÎmoÀ`m qH$_VrÀ`m 
2/5) Am{U "Ama' `m {d_mh_rXmamH$So>  é. EH$ bj nÞmg hOma (_mb_ÎmoÀ`m qH$_VrÀ`m 3/5). 
Oa Hw$. gm`br `m§Mr é. EH$ bj drg hOmam§Mr _mb_Îmm Zï> Pmë`mg, XmoÝhr {d_m g§ñWm dmñV{dH$ 
ZwH$gmZmgmR>r Amnmnbm dmQ>m XoVrb. "Q>r' {d_mh_rXma é. AÇ>oMmirg hOma (VmoQ>çmÀ`m 2/5) Am{U 
"Ama' {d_mh_rXma é. ~hmÎma hOma (VmoQ>çmÀ`m 3/5) XoB©b. 

6)  ZwH$gmZ H$_r H$aÊ`mMo VÎd - 

 A{Z{üV KQ>ZoÀ`m ~m~VrV {d_mYmaH$mZo _mb_ÎmoMo ZwH$gmZ H$_r H$aÊ`mgmR>r Zoh_r à`ËZ H$aUo 
Amdí`H$ Amho. {d_mYmaH$mZo VmoQ>m H$_r H$aÊ`mgmR>r gd© g§^mì` Cnm` d nmdbo CMbUo Amdí`H$ 
Amho. åhUyZM _mb_ÎmoMo ajU H$aUo Am{U VmoQ>m Q>miUo hr {d_mYmaH$mMr O~m~Xmar Amho. 

 CXm. - lr. O`§V `m§À`m Kambm AmJ bmJbr Amho. Aem n[apñWVrV lr. O`§V {ZpîH«$` amhÿ eH$V 
ZmhrV Am{U Kambm AmJrnmgyZ dmM{dÊ`mgmR>r Ë`m§Zr à`ËZ H$aUo Amdí`H$ Amho. lr. O`§V ho g{H«$` 
Agbo nm{hOoV Am{U KamMm {d_m KoVbm Amho åhUyZ Vo Ka OiVmZm ~Ky eH$V ZmhrV. 



78 79

7)  gd© gmYmaU H$maU VÎd / {ZH$Q>V_ VÎd - 

 `m VÎdmZwgma Ooìhm EH$mnojm OmñV H$maUm§_wio ZwH$gmZ hmoVo Voìhm {d_mh_rXmamMo CÎmaXm{`Îd R>a{dÊ`mgmR>r 
ZwH$gmZrMo gJù`mV OdiMo H$maU {dMmamV KoVbo OmVo. gm_mÝ`V… ZwH$gmZrÀ`m gd© H$maUm§gmR>r {d_m Z 
CVa{dVm g§^mì` H$maUm§gmR>r {d_m CVa{dbm OmVmo. Aem n[apñWVrV ZwH$gmZrMo gdm©V OdiMo / g§^mì` 
H$maU emoYbo OmVo. Oa ZwH$gmZrMo g§^mì` H$maU ho {d_m gwa{jV Ho$bo Jobo Agob VaM {d_m h_rXma 
ZwH$gmZ^anmB©g O~m~Xma AgVmo VWm{n ZwH$gmZrMo g§^mì` H$maU ho {d_m gwa{jV Zgë`mg ^anmB© {_iV 
Zmhr. 

 CXm. - {d_mXmamZo MmoarÀ`m OmoI_rgmR>r {d_m CVa{dbm hmoVm. gXa KamV Mmoar Pmbr Am{U Ka 
gmoS>Ê`mnydu MmoaQçm§Zr Kambm AmJ bmdbr. AmVm, ZwH$gmZrMr XmoZ H$maUo AmhoV Mmoar Am{U AmJ 
Am{U ZwH$gmZrMo gdm©V OdiMo H$maU "AmJ' ho hmoVo. Aemdoir KamMm {d_m hm MmoarÀ¶m OmoI_rgmR>rMm 
hmoVm Am{U AmJr_wio hmoUmè`m ZwH$gmZmMm Zmhr. Va {d_oXmambm {d_m g§ñWoH$Sy>Z AmJr_wio Pmboë`m 
ZwH$gmZmMr ̂ anmB© {_iUma Zmhr na§Vw, Mmoar_wio Pmboë`m ZwH$gmZmMr ̂ anmB© XoÊ`mg {d_mh_rXma ~m§Yrb 
Amho. 

4.6.3 {då`mMo àH$ma - 

1.  OrdZ {d_m …

AW© - 

 OrdZ {d_m hm {d_m h_rXma Am{U {d_m YmaH$ `m§À`m_Yrb H$ama Amho, OoWo {d_mh_rXma hm  
{d_mYmaH$mg {d{eï> H$mbmdYr g§në`mZ§Va qH$dm _¥Ë`y ̀ mn¡H$s gdm©V AmYr Oo hmoB©b Ë`mgmR>r ̂ anmB© H$aÊ`mg, 
{d_mYmaH$mZo {d_m hßVm ^aë`mZ§Va ~m§Yrb AgVmo. 

OrdZ {då`mMo àH$ma - 

1)  g§nyU© OrdZ {d_m (Whole life policy) … 

 `m {då`m A§VJ©V {d_mYmaH$mMo g§nyU© OrdZmMm {d_m KoVbm OmVmo. {d_mYmaH$mbm {d_mYmaH$ {Od§V Agon`ªV 
{d_m h_rXmamH$Sy>Z / g§ñWoH$Sy>Z n¡go / ^anmB© {_iV Zmhr. gXa {då`m_Ü`o {d_m hßVm hm gm_mÝ`nUo H$_r 
AgVmo. {d_mYmaH$mÀ`m _¥Ë`yZ§Va {ZX}{eV ì`º$sg AWdm H$m`Xoera dmagXmamg ^anmB© / n¡go Xo` hmoVmV. 

2)  EÝS>mo‘oÝQ>> (Endowment policy) {d_m … 

 `m {då`mA§VJ©V {d_m hm {d{eï> H$mbmdYrgmR>r KoVbm OmVmo. {d_mYmaH$mbm AWdm dmagXmambm 
{då`mMr a¸$_ ~jrgrgh (bonus) _¥Ë`ynümV dmagXmambm qH$dm {d{eï> H$mbmdYrMr _wXV g§në`mZ§Va  
{d‘mYmaH$mbm {Xbr OmVo. 

3)  _wXV {d_m (Term Insurance) …

 _wXV {d_m hm {d{eï> H$mbmdYrgmR>r KoVbm OmVmo. gd© {då`m§_Ü`o _wXVrÀ`m {då`mgmR>r gdm©V H$_r 
{d_m hßVm AgVmo. g§nyU© {d_m H$mbmdYrgmR>r {d_m {Z{üV Ho$bm OmVmo Am{U g§nyU© H$mbmdYrgmR>r Omo 
~XbV Zmhr. AH$mbr _¥Ë`y Pmë`mg, {då`mÀ`m bm^mÏ`mªZm {d_m H$amamÀ`m AQ>tà_mUo Z_yX Ho$bobr 
a¸$_ bm^ åhUyZ {_iVo. 
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4)  dm{f©H$ ( Annuity Policy) {d_m : 

 gXa {då`m_Ü`o {d_mYmaH$mg R>amdrH$ H$mbmdYr Xaå`mZ EH$aH$_r AWdm hßË`m§_Ü`o {då`mMm hßVm 
^amdm bmJVmo. {d_mYmaH$mg R>amdrH$ H$mbmdYrZ§Va {d{eï> VmaIonmgyZ g§nyU© Am`wî`mgmR>r qH$dm 
{Z{üV dfmªgmR>r aH$_oMr naV\o$S> {_iVo. hm {d_m {Zd¥ËVr `moOZoà_mUo Amho. 

5)  n¡go naV\o$S> (Money Back Policy) {d_m : 

 gXa {då`m_Ü`o {då`mÀ`m H$mbmdYrÀ`m EHy$U {då`mÀ`m aH$_oMr {Z{üV Q>¸o$dmar {d_mYmaH$mg {_iVo. 
VgoM {d_m H$mbdYr Xaå`mZ {d_mYmaH$mMm _¥Ë`y Pmë`mg Hw$Qw>§~mVrb Adb§{~Vm§Zm / bm^mWuZm nyU© 
aH$_oÀ`m bm^mMr h_rXoIrb XoVo. gm_mÝ`V… gXa {d_m Mma àH$mam§_Ü`o CnbãY AgVmo Ogo H$s, 12-
15-20-25 df} BË`mXr. 

6)  ~mb {d_m (Child Insurance) : 

 gXa {d_m `moOZm hr ~MV Am{U Jw§VdUyH$sMr {d_m `moOZm Amho. hr `moOZm _wbm§À`m ^{dî`mVrb 
Am{W©H$ JaOm ^mJ{dÊ`mgmR>r AgVo. gXa {då`mÛmao _wbo Ë`m§Mr {d{dY ñdßZo gmH$mê eH$VmV. gXa 
`moOZoA§VJ©V {d_mYmaH$ _wbm§À`m OÝ_mnmgyZ Jw§VdUyH$$ gwê$ H$ê$ eH$Vmo Am{U _yb gkmZ Pmë`mZ§Va 
~MVr_YyZ R>am{dH$ a¸$_ H$mT>Ê`mgmR>r _w^m AgVo. H$mhr {d{eï> ~mb {d_m `moOZm {d{eï> A§VamZo 
_Ü`dVu (Intermediate) n¡go H$mT>Ê`mMr _w^m XoVmV. 

7)  godm{Zd¥Îmr {d_m `moOZm (Retirement Plan) : 

 gXa {d_m `moOZm Or ~MVrMr Am{U Jw§VdUyH$sMr {d_mYmaH$mg {Zd¥Îmr Z§Va / {Zd¥Îmrdoir g§Yr XoVo 
åhUyZ `m `moOZog godm{Zd¥Îmr {d_m `moOZm åhUVmV. H$mbmdYr g§nÊ`mXaå`mZ V`ma Pmboë`m aH$_oMr 
/ CËnÞmMr Jw§VdUyH$$, CËnÞ {_i{dÊ`mgmR>r Ho$br OmVo Ë`mg {Zd¥ËVr / dm{f©H$s Ago g§~moYVmV. 

8)  ULIP {d_m `moOZm :

 gXa {d_m `moOZm {då`m~amo~aM Jw§VdUyH$sMr g§Yr {d_mYmaH$mg àmá H$ê$Z XoVo. ¶m `moOZm gm_mÝ`V… 
bmoH${à` {d_m`moOZm AmhoV. 

Xmdm g_PmoVm à{H«$`m
 EImÚm KQ>ZoZ§Va {d_mYmaH$mZo Xmì`mMm AO© {d_m h_rXmamg bdH$amV bdH$a nmR>{dUo Amdí`H$ 
Amho. gXa AOm©_Ü`o _¥Ë`yMo H$maU, {XZm§H$, OmJm d H$maU `mMm Vnerb AgUo Amdí`H$ Amho. 
 Xmì`mMm AO© {_imë`mZ§Va {d_m g§ñWm Oéar Agë`mg Imbrb _m{hVr Jmoim H$ê$ eH$Vo. 
1) _¥Ë`yMo à_mUnÌ              2) {då`mMr àV / {d_m `moOoZoMr àV
3) {d_mYmaH$mZo bm^mWu Zo_UyH$ Ho$br Zgë`mg {då`mÀ`m ~m~VrVbm H$m`Xoera nwamdm. 
4) BVa {ZX}{eV H$m`}. 
 gd© H$mJXnÌm§Mr g§nyU©V… nyV©Vm / gmXa Ho$ë`mZ§Va {d_m g§ñWm Xmdm nS>VmiUr H$ê$Z Xmì`mda 
{ZH$mb / Xmdm {ZH$mbr H$mTy> eHo$b. 

 ’$³V OmUyZ KoÊ¶mgmR>r
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  10 ì¶³VtZr KoVboë¶m {^ÝZ {d‘m ¶moOZm§Mr ‘m{hVr Xçm d VwbZm H$am.

2. gmJar {d_m

AW© - 

 gmJar {d_m - g_wÐmVrb YmoŠ`m§nmgyZ hmoUmè`m ZwH$gmZmnmgyZ g§ajU XoVmo. hm {d_m àH$ma OhmOm§À`m 
hmoUmè`m ZwH$gmZrg qH$dm _mb qH$dm àdmer `m§Zm ZwH$gmZmnmgyZ g§ajU XoVmo. {då`mMr gd© VÎdo g_wÐr 
{då`mbm bmJy nS>VmV. 

gmJar {då`mMo àH$ma - 

1)  àdmg {d_m (Voyage policy) : 

 gXa {då`m_Ü`o àdmgmbm bmJUmam doi {dMmamV Z KoVm ({Za§Va) {df` ~m~r (Subject matter) 
gmR>r {d_m CVa{dbm OmVmo. Aí`m {då`m_Ü`o OhmOmZo àdmg gwê$ Ho$ë`mZ§VaM g§ajU {_iVo. 

2)  doi {d_m (Time policy) : 

 gXa {då`m_Ü`o {df` ~m~rgmR>rMm {d_m {Z{üV H$mbmdYrgmR>r KoVbm OmVmo. doi {d_m hm gm_mÝ`V… 
EH$ df© H$mbdYrn`ªVM AgVmo. na§Vw, {d_mYmaH$ {Za§Va / gmVË`À`m AQ>rMm g_mdoe H$ê$ eH$Vmo. 
`m H$b_mMm / AQ>rMm AW© Agm Amho H$s, Oa àdmg {Z{üV doioV nyU© Pmbm Zmhr Varhr, àdmg nyU© 
hmoB©n`ªV OmoIr_ g§a{jV Ho$br OmD$ eH$Vo. 

3)  {_l {d_m (Mixed policy) : 

 {_l {d_m hm àdmg Am{U doi {då`mMo {_lU / g§`moOZ Amho. gXa {d_m "àdmg {d_m' Am{U "doi 
{d_m' A§VJ©V AgUmè`m OmoIr_ g§a{jV H$aVmo. 

4)  _yë`mYm[aV {d_m (Valued policy) : 

 `m {då`mA§VJ©V, {d_mh_rYmaH$ Am{U {d_mYmaH$ `m§À`m_Ü`o R>aboë`m _yë`mà_mUo _mbmMm {d_m 
CVa{dbm OmVmo. gXa ~m~r_wio Á`m _mbmMr qH$_V AWdm _yë` `m§Mo _yë`m§H$Z H$aUo AdKS> AgVo 
Aem _mbmgmR>r _yë`{ZYm©aU H$aUo gwb^ hmoVo. 

5)  ãb§Ho$Q> (g§nyU©) {d_m (Blanket policy) : 

  gXa {d_m g§ajUmÀ`m Amdí`H$ à_mUmV OmñVrV OmñV _`m©XogmR>r KoVbm OmVmo Am{U {d_m hßË`m§Mr 
g§nyU© a¸$_ {då`mÀ`m gwédmVrbmM {d_mYmaH$mH$Sy>Z Xo` AgVo. gXa {då`mgmR>r {d_m CVa{dboë`m 
dñVy§Mo, ñdê$n, {d{eï> _mJ© Am{U àdmgmMr {R>H$mUo `m§Mm A§V^m©d hmoVmo. 

6)  ~§Xa OmoIr_ {d_m (Port Risk Policy) : 

 ~§Xa OmoIr_ {d_m hm EImÚm ~§Xam_Ü`o OhmO Zm§Jaboë`m AdñWoV AgVmZmÀ`m OmoI_onmgyZ g§ajU 
XoVmo. gXa {d_m hm OhmO Zm§Jaboë`m AdñWon`ªV AgVmZmM bmJy hmoVmo. 
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7)  g§{_l {d_m (Composite policy) : 

  øm àH$maMm {d_m EH$mnojm A{YH$ {d_m h_rXmamH$Sy>Z KoVbm OmD$ eH$Vmo. àË`oH$ {d_mh_rXmamMo 
Xm{`Îd ho doJio Am{U {d{eï> AgVo. Ooìhm {då`mMr a¸$_ _moR>r AgVo Voìhm {d_m KoVbm OmD$ eH$Vmo. 

8)  EH$ OhmO {d_m (Single Vessel Policy) : 

 bhmZ OhmO _mbH$m§gmR>r qH$dm g§nyU© Vmâ`mV EH$M OhmO AgUmè`m OhmO _mbH$m§gmR>r hm Cn`wº$ 
{d_m Amho. 

9)  Vm\$m Am{U EH$JÇ>m  {d_m (Fleet  Policy & Block Policy) : 

   Vm\$m {d_m àH$mam_Ü`o EH$mM {då`mV EH$mM _mbH$mÀ`m AZoH$ OhmOm§Mm {d_m CVa{dbm OmVmo. EH$JÇ>m 
{då`mV _mbdmhVyH$ H$aUmè`m gd© àH$maÀ`m OhmOm§À`m ZwH$gmZrMm {d_m KoVbm OmVmo. Á`m_Ü`o aoëdo, 
añVm Am{U g_wÐm_mJ} hmoUmè`m ZwH$gmZmMm A§V^m©d hmoVmo. 

  Amnë`m joÌmVrb ì`mdgm{`H$m§X²dmao qH$dm ì`mnmè`mZo KoVboë`m {^Þ gmJar {då`m§Mm Aä`mg H$am. 

3.  A¾r {d_m -

AW© - 

 A¾r {d_m hm EH$ H$ama AgyZ Á`mÛmao {d_mh_rXmamZo AmJr_wio hmoUmè`m _mb_ÎmoÀ`m ZwH$gmZr{déX²Y 
{d_mYmaH$mg ZwH$gmZ ^anmB©Mr h_r {Xbr Amho. Aer H$moUVrhr _mb‘ËVm {OMo AmJr_wio ZwH$gmZ hmoD$ 
eH$Vo Aem gd© ~m~tMm `mV g_mdoe ¶mV hmoVmo. AmJ, drO nS>Uo Am{U ñ\$moQ> `m§Mm gwÕm g_mdoe 
A¾r {då`mV hmoVmo. 

A¾r {då`mMo àH$ma - 

1)  _yë`mYm[aV {d_m (Valued Policy) :

 `m {då`mA§VJ©V {d_m H$amamÀ`m doir {df` ~m~rMo _yë` (g§ajU _yë`) {ZYm©[aV Ho$bo OmVo.  
{d_mYmaH$mg AmJ bmJyZ Pmboë`m ZwH$gmZr{déX²Y ZwH$gmZ {H$Vrhr Agbo Varhr {d_mh_rXmamH$Sy>Z 
{d{eï> a¸$_ AWdm _yë` ZwH$gmZ^anmB© åhUyZ {_iVo. gXa {då`m_Ü`o _mbmÀ`m qH$_VrMo {Z{üV 
_yë`m§H$Z AdKS> AgVo. Aem _mbmgmR>r _yë`{ZYm©aU H$aUo gwb^ hmoooVo. 

 CXm. H$bm. {eënH$bm, {MÌH$bm B. gmR>r Agm {d_m KoVbm OmVmo. 

2)  gamgar {d_m (Average Policy) : 

 `m {då`m_Ü`o gamgar H$b_mMm g_mdoe AgVmo. AMyH$ ~mOma _yë`mda Oa {df` ~m~rMm {d_m H$mT>bm 
Jobm Zgob qH$dm H$_r aH$‘oMm {d_m H$mT>bm Jobm Agob Va {d_mYmaH$mg ZwH$gmZrÀ`m Q>¸o$dmarEdT>r 
^anmB© {då`mA§VJ©V {_iVo. 

 CXm. é. XmoZ bmI EdT>o ~mOma_yë` Agboë`m ~m~rMm é. EH$ bmImMm {d_m KoVbm Agob Am{U é. nÞmg 
hOma EdT>o ZwH$gmZ Pmbo Agob Va {d_mh_rYmaH$ é. n§Mdrg hOma EdT>r ^anmB© {d_mYmaH$mg XoB©b. 
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3)  {d{eï> {d_m (Specific Policy) :

 {d{eï> {då`mA§VJ©V _mb_ËÎmoMo ~mOma_yë` Z {dMmamV KoVm {df¶ ~m~rMo R>amdrH$ _yë` {Z{üV Ho$bo 
OmVo. Aemdoir VmoQ>m Pmë`mg {d_mYmaH$mg {då`mV Z_yX Ho$br Jobobr {Z{üV a¸$_ ^anmB© åhUyZ 
{_iVo. `m {då`mV _mb_ËVoMo dmñV{dH$ _yë` J«mø YaV ZmhrV. 

 CXm. é. EH$ bmI EdT>o _yë` Agbobr _mb_Îmm é. n§À`mhÎma hOma EdT>r g§a{jV Agob Am{U 
AmJr_wio Pmbobm VmoQ>m é. MmirghOma EdT>m Agob Va {d_m g§ñWm ^anmB© åhUyZ é. Mmirg hOma 
{d_mYmaH$mg XoB©b. 

4)  Vab {d_m (Floating Policy) …

 gXa {d_m hm doJdoJù`m {R>H$mUr Agboë`m JmoXm_m§Vrb _mb_ËVogmR>r KoVbm OmVmo. doJdoJù`m 
{R>H$mUr AgUmè`m ‘mbmMo à_mU doimodoir H$_r-OmñV hmoV Agë`mZo {d_mYmaH$mg {d{eï> {d_m KoUo 
AdKS> OmVo Aemdoir Vab {d_m KoVbm OmVmo. Agm {d_m doJdoJù`m {R>H$mUr Agboë`m _mb_ÎmogmR>r 
"EH$aH$_r d EH$ {d_m hßVm' ñdê$nmV KoVbm OmVmo. 

5)  A{YH$V_ {d_m (Excess policy) … 

 Ooìhm dñVy§Mo AWdm _mbmMo _yë` MT>-CVma hmoV AgVo Voìhm gm_mÝ` {då`m~amo~aM A{YH$V_ {d_m 
KoVbm OmVmo. Aemdoir {d_mYmaH$ XmoZ àH$maMm {d_m KoVmo. 

 A)  EHy$U _mbmMo / gmR>çmMo R>amdrH$ a¸$_onojm H$_r _yë` hmoV Zgboë`m aH$_ogmR>r EH$ {d_m Am{U 

 ~)  Á`m aH$_oEdT>m EHy$U _mbmÀ`m aH$_oMm MT>-CVma hmoVmo Aem aH$_ogmR>r Xþgam {d_m KoVbm OmVmo. 

 CXm. é. EH$ bmI nÞmg hOma Am{U é. XmoZ bmI `mXaå`mZ EHy$U _mbmÀ`m aH$_oMr MT>-CVma hmoV 
Agë`mg EH$ {d_m hm é. EH$ bmI nÞmg hOma EdT>m CVa{dbm OmB©b Am{U Xþgam {d_m é. nÞmg 
hOma EdT>m CVa{dbm OmB©b. 

6)  nwZ…ñWmnZm {d_m (Reinstatement Policy) … 

 gXa {då`m_Ü`o {d_mYmaH$mZo AmJrV J_mdbobr _mb_Îmm qH$dm dñVy nwZpñW©V H$aÊ`mMo H$m_ Ho$bo OmVo. 
`m {då`mV, AmJrV ZwH$gmZ Pmboë`m _mb_ËVmoMr ^anmB© XoÊ`mEodOr g§nyU© _mb_ËVmM nwZ…ñWm{nV 
H$ê$Z {Xbr OmVo. _mb_ËVm nwZ…ñWm{nV H$aVmZm _mb_ËËmoMr Kgmam a¸$_ {dMmamV KoVbr OmV Zmhr. 
gXa {då`mA§VJ©V {d_m hßVm hm OmñV AgVmo. 

7)  ì`mnH$ {d_m ( Comprenhesive Policy) … 

 gm_mÝ`V… A¾r {d_m X§Jbr AWdm `wÕm_wio hmoUmè`m hmZr ^ê$Z H$mT>V Zmhr. VWm{n, `m {då`mA§VJ©V 
~è`mM àH$maÀ`m OmoI_r g§a{jV Ho$ë`m OmD$ eH$VmV. Ogo H$s AmJ, ñ\$moQ>, ^yH§$n, nya BË`mXr. 

8)  g§^mì` VmoQ>m {d_m (Consequential Loss) … 

 A¾r {d_m _yiV… Ho$di ^m¡{VH$ ZwH$gmZmMr ^anmB© H$aÊ`mgmR>r KoVbm OmVmo. A_yV© Jmoï>tgmR>r {d_m 
ApñVËdmV ZgVmo. g§^mì` VmoQ>m {då`m_Ü`o _yV© Am{U A_yV© _mb_ÎmoMo ZwH$gmZ g_m{dï> Amho. gXa 
{d_m  YmoaU  {d_mYmaH$mg  {Zìdi  Zâ`mVrb  Pmbobm  VmoQ>m, ñWm`r  ewëH$mMr  ^anmB© Am{U dmT>rd 
qH$_VrÀ`m IMm©gmR>r ^anmB© àXmZ H$aVo. 
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9)  pñà§H$ba JiVr {d_m (Sprinkler Leakage Policy) - 

 AmJ qH$dm Yya Pmbobm ZgVmZm pñà§H$ba_YyZ {ZKUmè`m \$dmè`m§_wio Pmboë`m ZwH$gmZr{déX²Y gXa 
{d_m ^anmB© XoVmo. VWm{n, B_maVrMr XþéñVr AWdm ~Xb, ^yH§$n, ñ\$moQ>, `wX²Y `m_wio CX²^dboë`m 
AmJrÀ`m ZwH$gmZrMr ^anmB© `m {d_m YmoaUmV g_m{dï> Zmhr. 

H$mhr {d_m g§ñWm BVa {d_mXoIrb àXmZ XoVmV. 

_moQ>ma dmhZ {d_m 

· V¥Vr` / Ì`ñW nj Xo` dmhZ {d_m   ·   ì`mnH$ dmhZ {d_m 

Amamo½` {d_m 

· d¡`{º$H$ Amamo½` {d_m     ·   H$m¡Qw>§{~H$ Amamo½` {d_m

· J§^ra ì`mYr Amamo½` {d_m

àdmg {d_m 

· Xoem§VJ©V àdmg {d_m     ·   Am§Vaamï´>r` àdmg {d_m 

· {dÚmWu àdmg {d_m 

J¥h {d_m 

· Mmoar {d_m / g§ajU     ·   ^yH§$n {d_m 

nrH$ {d_m 

newYZ {d_m 

 ’$³V OmUyZ KoÊ¶mgmR>r

  4.7    dmhVyH$ (Transport) …
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 ^maVmgma»`m XoemV AW©ì`dñWoV dmhVwH$sMr _hËËdnyU© ^y{_H$m Amho. 1991 Z§Va XoemVrb nm`m^yV 
gw{dYm§Mm PnmQ>`mZo {dH$mg Pmbm Amho Am{U AmO Xoe^amV dmhVwH$sgmR>r O_rZ, Ob, hdmB© B. doJdoJio 
_mJ© dmnamV AmhoV. 

4.7.1 AW© … 

 dmhVyH$ / XiUdiU åhUOo EImÚm {R>H$mUmhÿZ Xþgè`m {R>H$mUr _mUgm§Mr, àmÊ`m§Mr qH$dm _mb_ËVoMr 
Zo-AmU H$aUo AWdm EH$m {R>H$mUmhÿZ Xþgè`m {R>H$mUr _mb_ËVm ZoÊ`mMo - AmUÊ`mMo gmYZ åhUyZ XiU-
diU n[a^m{fV Ho$bo OmD$ eH$Vo. 

4.7.2 dmhVwH$sMo àH$ma …

 gm_mÝ`V… dmhVwH$sMo H$m_ aoëdo_mJ©, añVm, Ob_mJ© Am{U hdmB©_mJ© _m\©$V Ho$bo OmVo. dmhVwH$sMo àH$ma 
Imbrbà_mUo AmhoV. 

 1) añVo dmhVyH$ / ^yn¥ð> dmhVyH$  2)   aob n[adhZ   3) ObdmhVyH$   

 4) hdmB© dmhVyH$   5) _moZmoaob Am{U _oQ´>mo  6)  amon-do (Ropeway) 7) nmB©nbmB©Z (Pipeline)

1)  añVo / ^yn¥îR>> dmhVyH$ … 

 añVo åhUOo ^yn¥ð>mda bmoH$m§Zm AWdm {R>H$mUm§Zm EH$_oH$m§er OmoS>bo OmUmao gmYZ hmo`. BVa dmhVwH$sÀ`m 
VwbZoV añVo dmhVyH$ A{YH$ gj_nUo godm àXmZ H$aVmV. añVo dmhVwH$s_Ü`o ~¡bJmS>r, gm`H$b, [ajm, ~g, 
_moQ>ma BË`mXr {d{dY gmYZo dmnabr OmVmV. 

 ^maVm_Ü`o {d{dY {R>H$mUr gmd©O{ZH$ dmhVyH$ ì`dñWm gwYmaÊ`mgmR>r ObX g§H«$_U àUmbr (Bus on 

rapid transit : BRT) gwê$ Ho$ë`m AmhoV. ^maVm_Ü`o J«m_rU añVo, {Oëhm _mJ©, amÁ` _mJ©, _hm_mJ© Am{U 
amï´>r` _hm_mJm©Mo Omio ngabo Amho Oo XoemMm Am{W©H$ H$Um AmhoV. 

 ^maVm_Ü`o ^yn¥ð> dmhVyH$ Am[U _hm_mJ© _§Ìmb` Xoe^amVrb ^yn¥ð>^mJmÀ`m dmhVwH$sMm {dH$mg H$aVo.

\$m`Xo VmoQ>o 
1) BVa dmhVwH$sÀ`m VwbZoV ho ñdñV gmYZ Amho. 

2) Zmed§V dñVy§Mr H$_r doimV H$_r A§VamgmR>r 
dmhVyH$ Ho$br OmD$ eH$Vo. 

3) añVo dmhVyH$ ho bdMrH$ gmYZ Amho H$maU _mbmMo 
H$moUË`mhr ñWmZmda MT>-CVma hmoD$ eH$Vo. 

4) añVo dmhVyH$ Kam§n`ªV / KamoKar nmohmoMUmao 
gmYZ Amho. 

5) bmoH$m§Zm XiUdiUmMo BVa H$moUVohr gmYZ 
CnbãY Zgë`mg EH$m {R>H$mUmhÿZ Xþgè`m 
{R>H$mUr OmÊ`mg bmoH$m§Zm _XVJma hmoD$ eH$Vo. 

1) _`m©{XV dmhZj_Vo_wio bm§~ n„²`mÀ`m dmhVwH$sgmR>r 
añVo dmhVyH$ {H$\$m`Vera Zmhr. 

2) añVo dmhVwH$sX²dmao AdOS> dñVy§À`m dmhVwH$sgmR>r 
OmñV IM© `oVmo. 

3) nya, nmD$g, XaS> H$mogiUo  `mgma»`m à{VHy$b 
hdm_mZm_wio añVm dmhVwH$sda {dn[aV n[aUm_ hmoVmo. 

4) añVo AnKmVmMr g_ñ`m hr J§^ra d gm_mÝ` Amho. 

5) dmhVwH$sÀ`m XiUdiUm_YyZ {ZKUmè`m  
CËgO©Zm_wio àXÿfU hmoVo, Á`mMm bmoH$m§À`m 
Amamo½`mda {dnarV n[aUm_ hmoVmo. 
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2)  aoëdo dmhVyH$ - 

 aoëdo _mJm©darb _mb d àdmem§À`m dmhVwH$sg aoëdo dmhVyH$ Ago åhUVmV. Amnë`m Xoem_Ü`o ̂ y-dmhVyH$ 
ì`dñWo_Ü`o aoëdo dmhVwH$sMo EH$ _hËËdnyU© ñWmZ Amho Am{U bm§~ n„²`mÀ`m dñVy Am{U àdmgr 
dmhVwH$sgmR>r aoëdo dmhVyH$ hm {dœmgmh© àH$ma Amho. 

 ^maVm_Ü`o aoëdo _§Ìmb` Xoe^amVrb aoëdo dmhVwH$sÀ`m {dH$mgmgmR>r bj XoVo. 

 ^maVr` aoëdo {d{dY àH$maÀ`m JmS>`m Ogo àdmgr JmS>`m, _ob, EŠgàog Am{U _mbdmhÿ JmS>`m 
Mmb{dVo. 

 H$mhr bmoH${à` JmS>`m åhUOo amOYmZr EŠgàog, Xþa§Vmo EŠgàog, eVmãXr EŠgàog, B§Q>a{gQ>r EŠgàog 
Am{U gwÅ>rH$mbrZ JmS>`m (Holiday). Xoem§VJ©V n`©Q>Zmbm MmbZm XoÊ`mgmR>r ^maVr` aoëdo H$mhr {deof 
JmS>`m Mmb{dVo Ogo H$s n°bog Am°Z ìhrb (Palace on Wheel) - Rajasthan, So>³H$Z Amo{S>gr 
(Deeccan Odyssey) - Maharashtra, _hmamOm EŠgàog (Maharaja Express) BË¶mXr.

\$m`Xo VmoQ>o 
 1)  bm§~ n„²`mÀ`m àdmgmgmR>r hm gmo`rñH$a 
gmYZ àH$ma Amho. 

 2)  ^mar Am{U AdOS> dñVy _moR>`m à_mUmV dmhÿZ 
ZoÊ`mgmR>r ho dmhVwH$sMo Cn`wº$ gmYZ Amho. 

 3)  añVm dmhVwH$sÀ`m VwbZoV dmhVwH$sMm doJ OmñV 
AgVmo. 

 4) à{VHy$b hdm_mZmMm `m gmYZmda {dn[aV 
n[aUm_ hmoV Zmhr. 

 5)  gXa dmhVwH$s_Ü`o dñVy§Mr gwajm Am{U 
gwa{jVVm gw{Z{üV hmoVo. 

 1)  dñVy / _mbmÀ`m Am{U àdmem§À`m H$_r A§Vamda 
dmhVwH$sgmR>r ho VwbZoZo _hmZ gmYZ Amho. 

 2) aoëdo dmhVyH$ XoemÀ`m XþJ©_ ^mJmV CnbãY Zmhr. 

3) aoëdo dmhVwH$sg AnKmV Pmë`mg _moR>`m à_mUmV 
Or{dVhmZr Am{U {dÎmhmZr hmoD$ eH$Vo. 

 4)  aoëdo JmS>`m {Z{üV doimnÌH$mZwgma YmdV Agë`m 
H$maUmZo doioMr bdMrH$Vm {XgyZ `oV Zmhr. 

5) aoëdo godm Kamn`ªV godm XoD$ eH$V Zmhr. 

_m{hVrgmR>r  … 

 Am{W©H$ df© 2019-20 nmgyZ aoëdogmR>r ñdV§Ì AW©g§H$ën (Budget) amhUma ZgyZ H|$Ðr` 
AW©g§H$ënmVM aoëdo AW©g§H$ën g_m{dï> Agob. 

3)  hdmB© dmhVyH$ - 

 hdmB© dmhVwH$s_Ü`o {d{dY dmhVyH$ gmYZo Ogo H$s àdmgr {d_mZ, _mbdmhy {d_mZ, ho{bH$m°ßQ>a dmnê$Z 
gm_mZ d àdmem§Mr hdmB© _mJmX²dmao Zo-AmU Ho$br OmVo. hm dmhVwH$sMm EH$ doJdmZ àH$ma AgyZ XoIrb 
KamOdi godm XoD$ eH$V Zmhr. Q>oH$S>r qH$dm S>m|Jami àXoemV OoWo BVa àH$maMo dmhVwH$sMo _mJ© CnbãY 
ZmhrV VoWo hdmB© dmhVyH$ _hËËdnyU© AmUr gmo`rñH$a dmhVyH$ gmYZ Amho. 
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 AmnËH$mbrZ n[apñWVr Ogo H$s, `wX²Y, d¡ÚH$s`, Z¡g{J©H$ AmnÎmr, ~MmdH$m`© B. n[apñWVrV hdmB© 
dmhVyH$ gmo`rñH$a AgVo. hdmB© dmhVwH$sMo Xoem§VJ©V dmhVyH$ Am{U Am§Vaamï´>r` dmhVyH$ Ago dJuH$aU 
Ho$bo OmVo. hdmB© dmhVyH$ hr {Z{üV hdmB© _mJm©daM Ho$br OmVo. {d{dY amï´>r` Am{U Am§Vaamï´>r` 
gmd©O{ZH$ Am{U ImOJr joÌmVrb g§ñWm Xoem§VJ©V Am{U Am§Vaamï´>r` _mJmªda godm XoV AmhoV. 

 CXm. -  amï´>r` - EAa B§{S>`m (gmd©O{ZH$ joÌ), ñnmB©g OoQ> (ImOJr)

 Am§Vaamï´>r` - ¹$m§Q>mg EAadoO {b{_Q>oS> (Am°ñQ´>o{b`m - gmd©O{ZH$) 

\$m`Xo VmoQ>o 
1) gd© dmhVwH$sÀ`m àH$mam§_Yrb ho gdm©V doJdmZ 
gmYZ Amho. 

2) `wX²Y qH$dm AmnmËH$mbrZ n[apñWVrV hdmB© 
dmhVyH$ _hËËdmMr ^y{_H$m ~OmdVo. H$maU 
~MmdmÀ`m CX²XoemZo qH$dm à^m{dV ^mJmV Ëd[aV 
godm XoÊ`mgmR>r ho Cn`wº$ gmYZ Amho. 

3) hdmB© dmhVwH$s_Ü`o Z¡g{J©H$ _mJmªMm Adb§~ 
hmoV Agë`mZo añVo qH$dm bmoh_mJm©gmaIo ~m§YH$m_ 
Amdí`H$ Zmhr. 

4) añVo dmhVyH$sÀ`m VwbZoV ho H$_r àXÿfUH$mar 
Amho.

5) BVa dmhVwH$sMr gmYZo CnbãY Zgboë`m 
{R>H$mUr ho Cn`wº$ gmYZ Amho. 

1) dmhVwH$sMo AË`§V IMuH$ gmYZ Amho. 

2) à{VHy$b hdm_mZmMm n[aUm_ ømÀ`m n[aMbZmda 
hmoD$ eH$Vmo. 

 3) ho dmhVyH$ gmYZ H$_r A§VamgmR>r Cn`moJr Zmhr. 

4) ̀ mgmR>r {d_mZVi, hobrn°S>, {Z`§ÌU H$j BË`mXtMo 
~m§YH$m_ Amdí`H$ Amho. Á`mgmR>r A{YH$Mm {ZYr 
IM© H$amdm bmJVmo. 

5) H$mhr Xoem§À`m {d_mZm§Zm BVa Xoem§_YyZ CÈ>mUmg 
nadmZJr Zgë`m_wio ho joÌ hdmB© dmhVyH$ Am§Vaamï´>r` 
{Z~ªYmÀ`m A{YZ Amho. 

_m{hVrgmR>r - 

 ̂ maVm_Ü`o "ZmJar CS²>S>>m`Z _§Ìmb`' Xoe^am_Yrb hdmB© dmhVyH$sMm 
{dH$mg H$aVo Am{U "ZmJa {d_mZZ _hm{ZX}e' (DGCA ) ho ^maVm‘Yrb  
{d_mZ{Z`§ÌU, {d_mZMmbZ, AnKmV Am{U KQ>Zm§Mm emoY `mda XoIaoI H$aVo Am{U 
{Z`_Z d g{H«$` gwajm `§ÌUoÛmao gwa{jV d H$m`©j_ hdmB© dmhVwH$sg MmbZm XoVo. 

4)  Ob dmhVyH$ - 

 ObdmhVyH$ åhUOo ~moQ>, OhmOo BË`mXtMm dmna H$ê$Z Ob_mJm©da dñVy/gm_mZ Am{U àdmem§Mr 
doJdoJù`m {R>H$mUr Xoem§VJ©V Am{U Xoem~mhoaXoIrb dmhVyH$ H$aUo hmo¶. 

 Ooìhm dñVy§Mr AWdm _mbmMr Am{U àdmem§Mr Xoem§VJ©V Zo - AmU hmoVo Ë`mg A§VX}er` ObdmhVyH$ 
åhUyZ g§~moYVmV. 
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 Ooìhm _hmgmJa AWdm g_wÐr _mJmªMm Cn`moJ hm _mbmMr Am{U àdmem§Mr dmhVyH$ H$aÊ`mgmR>r hmoVmo 
Voìhm Ë`mg g_wÐr dmhVyH$ åhUyZ AmoiIbo OmVo. 

 ^maVm_Ü`o OhmO dmhVyH$ _§Ìmb` (Ministry of Shipping) Xoe^amVrb g_wÐr Am{U BVa dmhVwH$sÀ`m 
{dH$mgmMo {ZarjU H$aVo. 

\$m`Xo VmoQ>o 
1)  AdOS> dñVy§À`m dmhVwH$sgmR>r VwbZmË_H$ 
Ñï>`m ñdñV gmYZ Amho. 

2)  AnKmV hmoUmè`m KQ>Zm§g§X^m©V gwa{jV gmYZ 
Amho. 

3) Am§Vaamï´>r` ì`mnmè`mg MmbZm XoÊ`mg ‘XV 
hmoVo.

4) Z¡g{J©H$ Ob_mJmªMm dmna hmoV Agë`mH$maUmZo 
\$mago n[aMmbZ ‘yë¶ bmJV Zmhr. 

 5) aoëdo dmhVwH$sÀ`m VwbZoV bdMrH$ Amho.

1) ¶mMr Kamn`ªV CnbãYVVm ZgVo. 

 2) à{VHy$b hdm_mZmMm ømda _moR>m n[aUm_ hmoVmo. 

 3) añVo Am{U bmoh_mJm©À`m VwboZoZo Yr_r dmhVyH$ 
AgVo. 

4) ~§Xa, OhmO, XoI^mb BË`mXtÀ`m ~m~VrV A{YH$ 
Jw§VdUyH$ IM© AgVmo. 

 5) hm dmhVyH$ àH$ma gd© àH$maÀ`m g_wÐr YmoŠ`mÀ`m 
AYrZ Amho. 

_m{hVrgmR>r - 
 ̂ maVmMm gÜ`m g_wÐrgr_m Agboë`m Xoem§_Ü`o 16 dm H«$_m§H$ Amho 
Á`m_Ü`o 7,515 {H$bmo_rQ>a A§VamMr g_wÐgr_m Am{U 13 ~§Xam§Mm 
(12 gaH$mar Am{U 1 ImOJr ~§Xam§Mm) g_mdoe AgyZ OdiOdi 
200 {ZåZ à_wI ~§Xao XoemÀ`m n{ü_ Am{U nyd© ^mJmV H$m`©aV 
AmhoV. _§Ìmb`mZwgma, ^maVmVrb EHy$U ì`márÀ`m 95% Am{U 
70% _yë`mMm ì¶mnma hm ObdmhVwH$sÛmao hmoVmo. 

5)  _moZmoaob Am{U _oQ´>mo (Monorail and Metro) … 

 ehar ^mJmV ObX g§H«$_U àUmbrMo ho àH$ma AmhoV. `m àH$maÀ`m dmhVwH$sV H$_r COm© Am{U H$_r 
àXÿfU CËg{O©V hmoVo. _moZmoaob Aem àH$maMr AgVo H$s Á`m_Ü`o EH$mM _mJm©da EH$b aob AgVo. 
àdmem§À`m Ñï>rH$moZmVyZ {dMma Ho$ë`mg BVa dmhVwH$sÀ`m gmYZm§À`m VwbZoV ~aoM \$m`Xo AgVmV Ogo 
H$s, H$_r N>oXUmar diUo, dmhVwH$sMr H$m|S>r ZgUo, Q>¸$a hmoÊ`mMr g_ñ`m ZgUo BË`mXr. 

 CXm. - _w§~B© _moZmoaob (Mumbai Monorail)

6)  amondo (Ropeway) … 

 amondo hm dmhVwH$sMm Agm _mJ© Amho {OWo XmoZ S>m|Jam§Mr Q>moHo$ AWdm XmoZ Xè`m AWdm ZXr Amobm§Sy>Z XmoZ 
{R>H$mUm§Zm bmoI§S>r XmoamÛmao OmoS>bo OmVo. amon-do dmhVwH$sV Q´>m°br (Trolley) bmoI§S>r Xmoamda OmoS>boë`m 
MmH$m§dê$Z {\$aVmV Am{U àdmgr d _mbmMr dmhVyH$ H$aÊ`mgmR>r dmnaVmV. 

 CXm. - am`JS> {H$„m amon-do, lrZJa_Yrb gmoZ_mJ© `oWrb amon-do B. 
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7)  nmB©nbmB©Z (Pipeline) … 

 gXa dmhVwH$sÛmao ~hþVoH$doir Ðd AWdm dm`y nXmW© `m§Mr dmhVyH$ Ho$br OmVo. H$_r A§Vamda gm§S>nmUr, 
Jmi qH$dm nmUr dmhÿZ ZoÊ`mgmR>r ̀ mMm Adb§~ hmoVmo Va I{ZOVob Am{U Z¡g{J©H$ dm`y dhZmgmR>r bm§~ 
nëë¶mÀ`m A§VamgmR>r XoIrb `mMm Cn`moJ hmoVmo. 

  4.8  JmoXm_  (Warehousing) … 

4.8.1 AW© - 

 JmoXm_ / gmR>dUyH$ hr _mbmÀ`m AWdm dñVy§À`m g§X^m©V Amho Am{U `m_Ü`o gmR>dUwH$s g§X^m©Vrb gd© 
{H«$`m§Mm g_mdoe hmoVmo. Á`mV _mbmMr / gm_mZmMr gmR>dU Am{U g§ajUmer g§~§{YV AgVo. JmoXm_ ho _mb 
gmR>dÊ`mMo EH$ gmYZ Amho. 

 gmR>dUyH$ ho CËnmXZm§À`m / dñVy§À`m CËnmXZmnmgyZ dmnam`À`m doion`ªV g§J«{hV dñVy§À`m gmR>dU 
AmUr gmR>dUwH$ser g§~§{YV Agboë`m {H«$`m§Mm g_yh åhUyZ AmoiIbo OmVo. 

ì`m»`m … 

 dñVy§À`m AWdm _mbmÀ`m gmR>dUwH$sgmR>r AWdm O_m H$aÊ`mgmR>r Agbobo AmñWmnZ åhUOo JmoXm_ / 
gmR>dUyH$ hmo`. 

4.8.2 JmoXm_mMr H$m`} - 

1)  _mbmMr gmR>dU / g§M`Z … 

 ho JmoXm_mMo _yb^yV H$m`© Amho. A{V[aº$ CËnmXZo Or Vm~S>Vmo~ Amdí`H$ ZmhrV Vr CËnmXZo JmoXm_m_Ü`o 
gwa{jV[aË`m gmR>dbr OmD$ eH$VmV Am{U Amdí`H$VoZwgma nwadbr OmD$ eH$VmV. 

2)  qH$_V pñWarH$aU … 

 qH$_V pñWarH$aU à{H«$`oV JmoXm_o _hËËdmMr ^y{_H$m ~OmdVmV. qH$_V pñWarH$aU ho doi Cn`wº$Vm 
(Time utility) gmYyZ Ho$bo OmVo. JmoXm_m§_Ü`o ghgm _mbmMm gmR>m _moR>`m à_mUmda Ho$bm OmVmo. Ooìhm 
~mOmanoR>o_Ü`o dñVy§Mr H$_VaVm AgVo Voìhm Ë`m dñVy JmoXm_m§Ûmao nwa{dë`m OmVmV, Á`m_wio _mJUr Am{U 
nwadR>`mÀ`m \$aH$m_wio qH$_VrV dmT> hmoÊ`mnmgyZ Q>miÊ`mgmR>r qH$_V pñWa hmoÊ`mg _XV hmoVo. 
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3)  OmoIr_ nËH$aUo …

 Ooìhm dñVy JmoXm_m§_Ü`o gmR>{dë`m OmVmV Voìhm Mmoar, AmJ BË`mXr ñdê$nmV Ë`m§Zm ~arM OmoIr_ 
ñdrH$mamdr bmJVo. JmoXm_o Aem àH$mao ~Z{dbr OmVmV OoUoH$ê$Z ho YmoHo$ H$_r hmoVmV. JmoXm_MmbH$mda 
dñVy gwa{jV R>odÊ`mMr Am{U `mo½` Vr H$miOr KoÊ`mMo ~§YZ AgVo. dñVy AWdm _mbmÀ¶m hmoUmè`m 
hmZrgmR>r d ZwH$gmZrgmR>r JmoXm_MmbH$ O~m~Xma AgVmV. 

4)  {dËV nwadR>m … 

 JmoXm_ Mmb{dUmè`m g§ñWm§H$Sy>Z qH$dm BVa {d{Îm` g§ñWm§H$Sy>Z JmoXm_mV gmR>{dboë`m _mbmda / dñVy§da 
{dÎm nwadR>m Ho$bm OmD$ eH$Vmo. gXa dñVy / _mb `m {d{Îm` g§ñWm§gmR>r gwa{jVVm (Security) åhUyZ 
H$m_ H$aVmV. Aem nX²YVrZo JmoXm_o ì`mdgm{`H$m§gmR>r AW©ghmæ` XoÊ`mMo H$m_ H$aVmV. 

5)  dJ©dmar Am{U àVdmar … 

 AmOH$mb ~è`mMí`m JmoXm_m§_Ü`o dJ©dmar Am{U àVdmar H$aÊ`mgmR>r VgoM doï>ZmgmR>r d BVa àH$maÀ`m 
à{H«$`m§gmR>r gw{dYm nwa{dë`m OmVmV. _mJUrà_mUo _mbmMo gmo`rñH$a doï>U (Packaging) Ho$bo OmVo. 

6) dmhVyH$ … 

 JmoXm_YmaH$ _moR>`m à_mUmda _mb JmoXm_mV R>odUmè`m§gmR>r dmhVyH$ gw{dYm CnbãY H$ê$Z XoVmV. gXa 
dmhVwH$s_Ü`o _mb EH$m {R>H$mUmhÿZ Jmoim H$ê$Z BpÀN>V ñWir nmohmoM{dÊ`mMo H$m_ Ho$bo OmVo. 

7)  doi Am{U ñWb Cn¶mo{JVm …

 JmoXm_o dñVy§Mr _mJUr `oB©n`ªV dñVy OVZ H$ê$Z doi Cn`mo{JVm {Z_m©U H$aVmV. VgoM Á`m {R>H$mUr 
dñVy§Mr Amdí`H$Vm Amho Ë`m {R>H$mUr _mb nmohmoMdyZ ñWb Cn¶mo{JVm {Z‘m©U H$aVmV. 

8)  à{H«$`m … 

 H$mhr dñVy Oem ~Z{dë`m OmVmV VemM Ë`m dmnaë`m OmV ZmhrV. gXa CËnmXZm§da R>amdrH$ à{H«$`m 
H$ê$Z dmnam`mo½` ~Z{dë`m OmVmV. CXmhaU - Vm§Xyi nm°{be Ho$bm OmVmo, \$io {nH$dbr OmVmV B. 
H$mhr doim JmoXm_MmbH$ `m _mbH$m§Zm à{H«$`m H$aÊ`mgmR>r Amdí`H$ gw{dYm nwa{dVmV. 

4.8.3 JmoXm_m§Mo àH$ma … 

1)  ImOJr JmoXm_o … 

 ImOJr JmoXm_ hr CËnmXH$ qH$dm _moR>o ì`mnmar `m§Zr Ë`m§À`m gmR>dUwH$sÀ`m JaOm nyU© H$aÊ`mgmR>r 
~m§Ybobr AgVmV Am{U Ë`m§À`m_m\©$V Mmb{dbr OmVmV. _moR>`m ì`mdgm{`H$ AmñWmnZm§Zm, Á`m§Zm 
_moR>`m à_mUmda _mb gmR>{dÊ`mMr Amdí`H$Vm AgVo Am{U Aer JmoXm_o Á`m§Zm ~m§YUo nadS>Vo Aem 
ì`mdgm{`H$m§H$Sy>Z ~m§Ybr d XoI^mb Ho$br OmVmV. _moR>o CËnmXH$ AWdm KmD$H$ {dH«o$Ë`m§H$So> XoemÀ`m 
{d{dY ^mJmV Aer JmoXm_o Agy eH$VmV. 

2)  gmd©O{ZH$ JmoXm_o … 

 gmd©O{ZH$ JmoXm_o Aer {d{eï> ì`dgm` g§ñWmnZm Amho Or gd©gm_mÝ`m§Zm R>amdrH$ a¸$_ AmH$mê$Z _mb 
gmR>{dÊ`mMr gw{dYm CnbãY H$ê$Z XoVmV. EImÚm ì`º$s_m\©$V AWdm ghH$mar g§ñWo _m\©$V ¶m§Mo g§MmbZ 
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Ho$bo OmVo. gmd©O{ZH$ JmoXm_o emgZmÀ`m nadmÝ`mA§VJ©V {d{hV {Z`_ d H$m`Úm§Zwgma H$m`© H$aVmV. 
gmd©O{ZH$ JmoXm_o bhmZ CËnmXH$m§Zm d ì`mnmè`m§Zm H$_r qH$_VrV gmR>dUyH$sMr gw{dYm CnbãY H$ê$Z 
XoVmV. gmd©O{ZH$ JmoXm‘o hr `mo½` àH$mao ~m§Ybr OmD$Z gXa JmoXm_m§_Ü`o _mbmMo Mmodrg Vmg g§ajU Ho$bo 
OmVo. gmd©O{ZH$ JmoXm_o hr gm_mÝ`V… bmoh_mJ©, _hm_mJ© Am{U Ob_mJm©Odi dgbobr AgVmV. 

3)  H$aXo¶ JmoXm_o (Bonded warehouses) … 

 H$aXo¶ JmoXm_o hr gaH$maH$Sy>Z nadmZmH¥$V AgyZ Am`mV _mbmMm gmR>m gr_mewëH$ ̂ aon`ªV Am`mVXmamH$Sy>Z 
Cn`moJmV AmUbr OmVmV. hr JmoXm_o gr_mewëH$ A{YH$mè`m§À`m A{YnË`mImbr H$m_ H$aVmV. gXa  
JmoXm_m§_Ü`o, JmoXm_ MmbH$mbm EH$ H$ama (Bond) H$ê$Z X`mdm bmJVmo Á`m_Ü`o JmoXm_ MmbH$ 
Am`mVXma gr_mewëH$ ^aë`m{edm` gr_mewëH$ A{YH$mè`mÀ`m g§_Vr{edm` _mbmMm Vm~m Z XoÊ`m~m~V 
H${Q>~X²Y Agë`mMm {Zdm©im XoVmo. Am`mV _mb H$amamA§VJ©V (Bond) R>odbm OmVmo Am{U g§_Vr{edm` 
H$mT>Vm `oV ZmhrV.

 Oa Am¶mVXma ‘mb Am¶mV Pmë¶mZ§Va Vm~S>Vmo~ gr‘mewëH$ ^aÊ¶mg Ag‘W© Agob AWdm gr‘mewëH$ 
^aÊ¶mg V¶ma Zgob Va Vmo ‘mb ~§YnÌ JmoXm‘mV R>ody eH$Vmo.

 Am¶mVXma Á¶mà‘mUmV gr‘mewëH$ ^aVmo Ë¶m à‘mUmV JmoXm‘mVyZ ‘mb ~mhoa H$mTy> eH$Vmo.

4)  H$aXÎm JmoXm_o (Duty paid) - 

 Oa EImXçm Am`mVXmambm dñVy§À`m dmhVwH$sV AS>MUr `oV AgVrb Va gr_mewëH$ ^aë`mZ§Va _mb 
H$aXÎm JmoXm_m§_Ü`o R>odbm OmD$ eH$Vmo. gd© H$aXÎm JmoXm_o hr gmd©O{ZH$ JmoXm_o AmhoV Or Am`mXmam§Zm 
CnbãY AmhoV. gd© JmoXm_o Am`mVXmam§Zm Cn`wº$ AmhoV H$maU H$s _mbmMr `mo½` Vr H$miOr KoVbr 
OmVo d {d{dY à{H«$`m (Ogo H$s {d^mJUr, nwZdo©îQ>Z B. à{H«$`m Ho$ë`m OmVmV.) dñVy§À`m nwZ{Z©`m©VrgmR>r 
gXa JmoXm_o A{YH$ Cn`moJr AgVmV. gXa JmoXm_o ~§Xa AWdm JmoXr joÌmOdi àH$fm©Zo AmT>iVmV. 

5)  emgH$s` JmoXm_o (Government) - 

 hr JmoXm_o H|$Ð d amÁ` gaH$ma qH$dm gmd©O{ZH$ gaH$mar g§ñWm§À¶m _mbH$sMr AgyZ Ë`m§À`mÛmao 
ì`dñWm{nV AgVmV. N>moQ>o eoVH$ar, ì`mnmar Am{U {dH«o$Vo `m§Zm JmoXm_o ~m§YUo {O{H$arMo AgVo. 
Aemdoir emgH$s` JmoXm_o Ë`m§Zm AË`§V _m\$H$ qH$_Vr_Ü`o `m JmoXm_m§_Ü`o _mb R>odÊ`mMr _w^m XoVmV. 
doJdoJù`m amÁ`mV Am{U Xoe^amV H|$Ðr` ^§S>maU {ZJ_ (Central Warehousing Corporation), amÁ` 
dIma _hm_§S>i (State Warehousing Corporation), ^maVr` ImÚ {ZJ_ (Food Corporation of 

India) BË`mXtMr JmoXm_o AmhoV. 

6)  ghH$mar JmoXm_o - 

 hr JmoXm_o ghH$mar g§ñWm§À`m _mbH$sMr, ì`dñWm{nV d {Z`§[ÌV AmhoV. Vr _w»`V… AË`§V {H$\$m`Vera 
XamZo JmoXm_ gw{dYm CnbãY H$ê$Z XoVmV. Aem àH$maMr JmoXm_o eoVH$ar Am{U ì`mnmar VgoM gm_mÝ` 
OZVogmR>r Cn`wº$ AmhoV. 

7) erVJ¥ho -

 ’$io, ’w$bo, ^mÁ¶m Am{U Xþ½YOÝ¶ nXmW© Aem Zmed§V dñVy gmR>{dÊ¶mgmR>r erVJ¥hm§Mm Cn¶moJ hmoVmo. 
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erVJ¥hm§‘Ü¶o dñVy A{Ve¶ H$‘r Vmn‘mZmV JmoR>{dë¶m OmVmV. OoUoH$ê$Z Ë¶m gmR>{dUo d ^{dî¶mV 
Ë¶mMm dmna H$aUo e³¶ hmoVo. Aem erVJ¥hm§‘wioM OmJ{VH$ ì¶mnma e³¶ Pmbm Amho.

  4.9  g§àofU (Communication) … 

4.9.1 AW© - 

 g§àofU hr EImÚm ì`º$sH$Sy>Z qH$dm ì`º$s¨H$Sy>Z Xþgè`m ì`º$sH$So> H$ënZm, VÏ`, _m{hVr BË`mXtMr 
XodmUKodmU H$aÊ`mMr H$bm hmo`. EImÚm ì`º$sH$Sy>Z Xþgè`m _mÜ`_mÀ`m _XVrZo H$moUVrhr _m{hVr nwa{dÊ`mÀ`m 
à{H«$`og g§àofU åhUVmV. g§àofU hr AJXr gmonr à{H«$`m Amho {OWo g§Xoe àofH$mH$Sy>Z àmáH$Ë`mªH$So> nmR>{dbm 
OmVmo. àmáH$Vm© g§Xoe àmá Pmë`mZ§Va BpÀN>V nÕVrZo g_OyZ KoD$Z Ë`mZwgma H$m`© H$aVmo. 

4.9.2 g§àofUmMo àH$ma - 

 g§àofUmMo {d{dY àH$ma Imbrbà_mUo AmhoV. 

1)  S>mH$ godm  2) AmYw{ZH$ g§àofU gmYZ 

1)  S>mH$ godm - 

 ^maVmVrb Q>nmb godm nmoñQ> Am{U Q>o{bJ«m\$ {d^mJmA§VJ©V `oVmV, Or g§àofU Am{U _m{hVr d V§ÌkmZ 
_§Ìmb`mMm ^mJ AmhoV. Q>nmb {d^mJ hm 1,54,965 S>mH$Ka emIm Agbobo gdm©V _moR>o Q>nmb Omio 
Amho. 

_m{hVrgmR>r - 
 gÜ`m Q>nmbgodo_Ü`o gw_mao 5.88 bmI H$_©Mmar H$m`©aV AmhoV. ̂ maVr` Q>nmb 
{d^mJ hm 1,54,965 emIm§gh OJmVbm gdm©V _moR>m Q>nmb {d^mJ Amho 
Á`mn¡H$s 1,49,067 emIm J«m_rU {d^mJmV H$m`©aV AmhoV. 

 gamgar Q>nmb H$m`m©b` 21.56 Mm¡._r. joÌmda H$m`© H$aVo d gmYmaU 7753 
bmoH$m§Zm gw{dYm àXmZ H$aVo. 

Q>nmb godm§Mo àH$ma … 

1.  Q>nmb godm  2. {deof Q>nmb godm  3. {ZYr nmR>{dÊ`mMr gw{dYm  4. {H$aH$moi godm
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1) Q>nmb godm …

A)  AÝVX}er¶ nÌ… AÝVX}er¶ nÌmÀ¶m AmVë¶m ~mOyÀ¶m nmR>{dUmè¶mZo g§Xoe {b{hUo Amdí¶H$ Amho. 
AÝVX}er¶ nÌ {d{hV AmH$mamMo Am{U KS>rMo AgVo. gXa nÌmMm dmna Ho$di ^maVm‘Ü¶o g§Xoe dhZ 
H$aÊ¶mgmR>r Ho$bm OmVmo. AÝVX}er¶ nÌmMm ‘OHy$a {b{hbobm ^mJ Xþ‘S>bm OmVmo Am{U Ë¶mda {e³H$m 
‘mabm OmVmo. Ho$di àmßVH$Ë¶m©Mo Zmd d nÎmm ~mhoarb ~mOyg AgVmo, åhUyZM AÝVX}er¶ nÌ g§XoemÀ¶m 
JmonZr¶VoMr h‘r XoVo.    

~)   ~§X nm{H$Q> (Envelope) … gXa nm{H$Q>mMm Cn¶moJ g§Xoe nmR>{dÊ¶mgmR>r VgoM YZmXoe, ’$moQ>mo 
B.nmR>{dÊ¶mgmR>r hmoVmo. ~§X nm{H$Q> gd© àH$maÀ¶m XñVEodOm§Mr gwa{jVVm {ZpíMV H$aVo.

H$)  nmg©b (Parcel) … nmg©b gw{dYoA§VJ©V {Z{X©îQ> AmH$ma Am{U dOZmMo nmg©b XoemV Am{U Xoem~mhoa 
nmR>{dbo OmD$ eH$Vo. à{V~§{YV Agboë¶m dñVy dJiVm nmg©b‘Ü¶o H$mhrhr nmR>{dbo OmD$ eH$Vo. 
nmg©bMm {d{eîQ> aH$‘on¶ªVMm {d‘mXoIrb H$mT>Vm ¶oD$ eH$Vmo. Oa àdmgmXaå¶mZ nmg©b Jhmi Pmbo 
Va S>mH$Ka R>amdrH$ a³H$‘on¶ªV nmR>{dUmè¶mg ^anmB© XooVo.

S>)  ~wH$-nmoîQ> (Book-Post) :  N>mnrb nwñVHo$, ‘m{gHo$, {Z¶VH$m{bHo$ BË¶mXr ¶m gw{dYo‘m’©$V nmR>{dVm 
¶oVmV. àË¶oH$ n°Ho$Q> AWdm nmg©bÀ¶m daVr (Book-Post) "~wH$-nmoîQ>' Z‘yX H$aUo Amdí¶H$ Amho.

2) {deof Q>nmb godm …

A)  ì¶dgm¶ nmoîQ> …  ¶m godoA§VJ©V bhmZ ì¶mdgm{¶H$m§gmR>r VgoM ‘moR>çm AmñWmnZm§gmR>r g§Xoe V¶ma 
H$aÊ¶mnmgyZ Vo g§Xoe àmßVH$Ë¶m©n¶ªV nmohmoM{dÊ¶mÀ¶m à{H«$¶oMm g‘mdoe hmoVmo. J«mhH$ Ë¶m§Zm hì¶m 
Agboë¶m godm CnbãY godm§‘YyZ {ZdSy> eH$VmV. ^maVr¶ S>mH$ {d^mJmZo ì¶dgm¶ nmoîQ> hmVmiÊ¶mgmR>r 
^maVmVrb à‘wI eham§‘Ü¶o "ì¶dgm¶ nmoîQ> H|$Ðo' gwê$ Ho$br AmhoV.

~)  bm°{OpñQ>H$ nmoîQ (Logistics) … gXa godm ì¶mdgm{¶H$ J«mhH$m§Zm EH$ à^mdr Am{U H$m¶©j‘ godm àXmZ 
H$aVo Á¶m‘Ü¶o dñVy§À¶m / ‘mbmÀ¶m g§M¶ZmnmgyZ Vo {dVaUmn¶ªVÀ¶m g§nyU© ‘yë¶ gmIir godm§Mm 
A§V^m©d hmoVmo.

H$)   Xo¶Ho$ godm (Bill Mail Service) : {dÎmr¶ {ZdoXZo , Xo¶Ho$, ‘m{gH$ ImVo Xo¶Ho$ qH$dm VËg‘ H$moUË¶mhr 
àH$maMr g§àofUo, godm KoUmè¶mZo 90 {XdgmVyZ EH$Xm J«mhH$m§Zm nmR>{dUo A{Zdm¶© AgVo. EH$m doir 
nmR>{dÊ¶mÀ¶m XñVEodOm§Mr g§»¶m {H$‘mZ 5000 AgVo. S>mH$ {d^mJ J«mhH$m§À¶m {Xboë¶m nÎ¶mda 
XñVEodO nmohmoM{dÊ¶mMo H$m‘ H$aVmo. gXa gw{dYogmR>r S>mH$ {d^mJ H$moUË¶mhr àH$maMr CYmar/nV 
gw{dYm XoV Zmhr.

3)  {ZYr nmR>{dÊ¶mMr gw{dYm …

A)   Bbo³Q´>m°{ZH$ {ZYr hñVm§Va (Electronic Money Order) … ¶m gw{dYoA§VJ©V "‘Zr-Am°S>©a' ‘Ü¶o Á¶mMo 
Zmd {ZX}{eV Ho$bo Amho Aem ì¶³Vrg a³H$‘ AXm H$aÊ¶mgmR>r S>mH$KamZo Omar Ho$bobr gyMZm ¶mbm 
"‘Zr Am°S>©a' (Money Order) Ago åhUVmV. gXa ‘Zr AmS>©a S>mH$ {d^mJmÀ¶m {deof gw{dYoÛmao 
nmR>{dbr OmVo. Á¶mbm n¡go Xçmdo bmJVmV Aer ì¶³Vr åhUyZ ‘Zr-Am°S>©a‘Ü¶o Zmd AgVo Ë¶mbm "n¡go 
KoUmam' Ago g§~moYVmV. ¶m gw{dYoX²dmao n¡go nmR>{dÊ¶mMm ’$m¶Xm åhUOo {ZX}{eV ì¶p³Vbm Ë¶mÀ¶m Kar 
AWdm ‘w³H$m‘r n¡go {‘iVmV.
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~)   Ëd[aV {ZYr godm (Instant Money Order) …  ^maVr¶ S>mH$ ‘m’©$V Ëd[aV {ZYr godm {Xbr OmVo. hr 
godm ObX, gwb^, {H$’$m¶Vera Am{U {dídmgmh© JUbr OmVo. hr g§JUH$rH¥$V godm ^maVmVrb XmoZ 
a{hdmgr ì¶³Vr OdiÀ¶m S>mH$ Kam‘m’©$V dmnê$ eH$VmV. gXa gw{dYoA§VJ©V ê$.1000/- nmgyZ é. 
50,000/- n¶ªVMr a³H$‘ {ZX}{eV S>mH$ Kam‘YyZ hñVm§V[aV H$aVm ¶oD$ eH$Vo. ¶m gw{dYo‘m’©$V n¡go 
nmR>{dUo Am{U n«mßV H$aUo gmono Amho.

H$) Am§VaamîQ´>r¶ {ZYr hñVm§VaU (International Money Transfer) … hr gw{dYm naXoem‘YyZ ^maVmVrb 
d¡¶p³VH$ bm^mWubm n¡go hñVm§VaU H$aÊ¶mMm EH$ ObX Am{U gmonm ‘mJ© Amho. Ho$di d¡¶p³VH$ 
bm^mÏ¶m©bmM ^maVm‘Ü¶o n¡go ñdrH$maVm ¶oVmV. ^maVr¶ S>mH$ {d^mJ, ^maV gaH$ma Am{U doñQ>Z© ¶w{Z¶Z 
’$m¶ZmpÝe¶b gpìh©gogÀ¶m AË¶§V àJV àUmbr Ûmao OdiÀ¶m S>mH$KamVyZ hr gw{dYm CnbãY Amho. ¶m 
Ûmao OJ^amVrb {d{dY 195 Xoe Am{U àmVm§‘YyZ ^maVmV n¡go Ëd[aV nmR>{dbo OmD$ eH$VmV.

4) gm‘mÝ¶ godm …

A) gm‘mÝ¶ nmoîQ> … gm‘mÝ¶ nmoîQ>À¶m ‘mÜ¶‘mVyZ S>mH$ {d^mJ {ZdS>H$ S>mH$ Kam§‘m’©$V V¥Vr¶ nj CËnmXZo d 
godm J«mhH$m§À¶m Amgnmg CnbãY H$ê$Z XoÊ¶mMr godm àXmZ H$aVmo. ¶m gw{dYoA§VJ©V drO Xo¶Ho$, H$a 
g§H$bZ, BVa Xo¶Ho$ d emgZmMo ewëH$ BË¶mXrMm g‘mdoe hmoVmo. gm‘mÝ¶ nmoîQ>mÀ¶m gw{dYoA§VJ©V {d{dY 
AO© {dV[aV Am{U ñdrH¥$V Ho$bo OmVmV.

~) B©- nmoîQ> (e-post) … S>mH$ {d^mJmZo B©-nmoîQ> gw{dYmXoIrb gwê$ Ho$br Amho. ¶m ‘mÜ¶‘mVyZ 1,55,000 
S>mH$ Kam§‘m’©$V J«mhH$ ^maVmVrb H$moUË¶mhr nËË¶mda Ë¶m§Mo {d{dY àH$maMo g§Xoe ghO nmR>dy eH$VmV. 
B©-nmoîQ>Ûmao g§JUH$rH¥$V g§Xoe hm A§[V‘ñWmZmn¶ªV nmR>{dbm OmVmo Am{U naV Ë¶mMr  N>mnrb àV KoD$Z 
gXa g§Xoe B[ÀN>V ñWir {dV[aV Ho$bm OmVmo. ^maVr¶ S>mH$ {d^mJm~amo~a H$ama d ghH$m¶m©Zo ‘moR>çm 
AmñWmnZm {d{dY àH$maMr H$m¶} nma nmS>VmV. ¶m J«mhH$m§Zm {deof godm ewëH$ Xa d BVa ‘yë¶d{Y©V 
godm {‘iVmV.

                            

(2)  AmYw{ZH$ g§àofU gmYZo

A)  Hw$[aAa godm …

 XmoZ qH$dm A{YH$ njm§‘Yrb dñVy§À¶m XodmUKodmUrgmR>r O~m~Xma Agbobr EImXr ì¶³Vr qH$dm 
g§ñWm Hw$[aAa godm åhUyZ AmoiIbr OmVo. ~hþVm§er g§ñWm Hw$[aAa godm§Mm bm^ KoVmV d Hw$[aAa godm 
nwa{dUmar g§ñWm ¶mgmR>r gm‘mÝ¶ Xa KoVmV. gm‘mÝ¶ S>mH$ gw{dYm§nojm doJ, gwajm d ObX godoÀ¶m 
~m~VrV Hw$[aAa godm {^ÝZ AgVmV. gm‘mÝ¶V… Hw$[aAa godm gm‘mÝ¶ S>mH$ godonojm ‘hmJ AgVmV. 
DHL, DTDC,UPS Hw$[aAa godm XoUmè¶m g§ñWm§Mr CXmhaUo AmhoV.
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~) B§Q>aZoQ> … Internet ho EH$‘oH$m§er g§JUH$mX²dmao OmoS>boë¶m àUmbrMo Omio (network) AgyZ Á¶mMm 
OJ^amV {d{eîQ> nÜXVrZo g§JUH$ OmoS>Ê¶mgmR>r Cn¶moJ Ho$bm OmVmo. ¶m àUmbr‘Ü¶o ImOJr, gmd©O{ZH$, 
e¡j{UH$, ì¶mdgm{¶H$ Am{U ñWm{ZH$ Vo OmJ{VH$ ì¶mßVrÀ¶m gaH$mar ZoQ>dH©$Mm g‘mdoe hmoVmo.

H$) B©-‘ob (Email : Electronic Mail)

 {d{dY Bbo³Q´>m°{ZH$ CnH$aUo dmnê$Z {d{dY àH$maMo g§Xoe EH$‘oH$m§‘Ü¶o XodmU-KodmU H$aÊ¶mÀ¶m 
à{H«$¶obm B©-‘ob Ago åhUVmV. AmOMr B©-‘ob àUmbr gmR>dU d AJ«ofU (Storage and forward) 
àUmbrda AmYm[aV Amho. gìh©a (Servers) g§Xoe ñdrH$maVmV, AJ«o{fV H$aVmV Am{U g§J«{hVXoIrb 
H$aVmV. gXa àUmbrMm dmna H$aVmZm g§Xoe ñdrH$maUmè¶mbm Ë¶mdoir hOa AgUo Amdí¶H$ ZgVo 
H$maU Ambobm g§Xoe hm g§J«{hV R>odbm OmVmo.

VwbZmË‘H$ Aä¶mg / ’$aH$ ñnîQ> H$am.

1) OrdZ {d‘m, A½Zr {d‘m Am{U gmJar {d‘m

OrdZ {d‘m … A½Zr {d‘m … gmJar {d‘m …

1) AW©

OrdZ {d‘m hm {d‘m h‘rXma 
d {d‘m YmaH$ ¶m§À¶m‘Yrb 
H$ama AgyZ, {d‘m h‘rXma hm 
{d‘mYmaH$mg {d{eîQ> H$mbmdYr 
g§në¶mZ§Va qH$dm ‘¥Ë¶y ¶mn¡H$s 
gdm©V AmYr Ooo hmoB©b Ë¶mgmR>r 
^anmB© H$aÊ¶mg, {d‘mYmaH$mZo 
{d‘m hßVm ^aë¶mZ§Va ~m§Yrb 
AgVmo.

A½Zr {d‘m hm EH$ H$ama AgyZ 
Á¶mX²dmao {d‘m h‘rXma hm {d‘m 
YmaH$mg AmJr‘wio hmoUmè¶m 
ZwH$gmZrMr ^anmB© h‘r XoÊ¶mg 
XoÊ¶mg ~m§Yrb AgVmo.

gmJar {d‘m hm g‘wÐmV 
CX²^dUmè¶m Ymo³¶m§À¶m ZwH$gmZr 
nmgyZ g§ajUmMr h‘r XoVmo.
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2)  {d‘m YmaH$ …

OrdZ {d‘m hm {d‘mXma ñdV… 
gmR>r AWdm Hw$Qw>§~mgmR>r KoVbm 
OmVmo.

A½Zr{d‘m hm {d‘mYmaH$ Ë¶mÀ¶m 
ì¶mdgm{¶H$ ‘mb‘ÎmogmR>r AWdm 
ì¶mdgm{¶H$ XoÊ¶m§gmR>r KoVbm 
OmVmo.

gmJar {d‘m hm gm‘mÝ¶V… 
Am¶mVXma, {Z¶m©VXma Am{U 
OhmO ‘mbH$sÀ¶m g§ñWm§‘m’©$V 
KoVbm OmVmo.

3) {df¶ ~m~ …

{d‘mYmaH$mMo OrdZ hr OrdZ 
{då¶m‘Ü¶o {df¶ ~m~ AgVo.

A½Zr {då¶m‘Ü¶o g§nÎmr Am{U 
‘mb‘Îmm hr {df¶ ~m~ AgVo.

gmJar {då¶m‘Ü¶o ‘mb, OhmO, 
‘mbdmhVyH$ ¶m {df¶mMr ~m~ 
AgVmV.

4)  H$mbmdYr …

OrdZ {d‘m hm {H$Vrhr dfmªgmR>r 
{d‘mXmamÀ¶m ‘¥Ë¶yn¶ªV {H$Vrhr 
H$mbmdYrgmR>r KoVm ¶oVmo.

A½Zr {då¶mMr ‘wXV gmYmaUV… 
EH$ dfm©n¶ªV AgVo.

gm‘mÝ¶V… gmJar {d‘m bhmZ 
H$mbmdYrH$[aVm AgyZ EH$ 
‘{hÝ¶m§nmgyZ EH$ dfm©n¶ªV 
AgVmo.

EH$ dfm©nojm OmñV H$mbmdYrgmR>r 
gmJar {d‘m {‘iV Zmhr.

5) ^anmB© …

^anmB© hr ‘¥Ë¶yníMmV AWdm 
{d{eîQ> ‘wXVrn¶ªV ¶mn¡H$s AmYr 
Oo hmoB©b Voìhm {‘iVo.

{d‘m H$mbmdYrV AmJr‘wio 
ZwH$gmZ Pmë¶mgM ^anmB© 
{‘iVo.

{d‘m H$mbmdYrV gmJar 
Ymo³¶m§‘wio ZwH$gmZ Pmë¶mgM 
^anmB© {‘iVo.

6) ZwH$gmZ ^anmB©Mo VËËd …

OrdZ {då¶mgmR>r ZwH$gmZ 
^anmB©Mo VÎd bmJy Zmhr H$maU 
‘mZdr OrdZmMr qH$‘V n¡emV 
hmoD$ eH$V Zmhr.

A½Zr {då¶mgmR>r ZwH$gmZ 
^anmB©Mo VËËd bmJy nS>Vo. 
gXaÀ¶m ZwH$gmZ ^anmB©‘wio 
{d‘mYmaH$ ZwH$gmZ hmoÊ¶mnyduÀ¶m 
Am{W©H$ n[apñWVrV naV ¶oD$ 
eH$Vmo.

gmJar {då¶mgmR>r ZwH$gmZ 
^anmB©Mo VËËd bmJy hmoVo. gXaÀ¶m 
ZwH$gmZ ^anmB©‘wio {d‘mYmaH$ 
ZwH$gmZ hmoÊ¶mnyduÀ¶m Am{W©H$ 
n[apñWVrV naV ¶oD$ eH$Vmo.
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7) {då¶m§Mr g§»¶m …
EH$m  OrdZmgmR>r   {d‘mYmaH$
{H$Vrhr {d‘m ¶moOZm KoD$ 
eH$Vmo. gd© {då¶m§‘Ü¶o ^anmB© 
bmJy AgVo.

A½Zr {d‘m hm gmYmaUV… EH$m 
{då¶mV KoVm ¶oVmo. nwZ{d©‘m 
gwX²Ym ¶m ~m~VrV bmJy Amho. 
na§Vy, ZwH$gmZ ^manmB© hr ’$³V 
dmñV{dH$ ZwH$gmZmgmR>rM 
{‘iVo.

gmJar {d‘m hm gmYmaUV… EH$m 
{då¶mV KoVm ¶oVmo. nwZ{d©‘m 
gX²Ym ¶m ~m~VrV bmJy Amho. 
na§Vy, ZwH$gmZ ^manmB© hr ’$³V 
dmñV{dH$ ZwH$gmZmgmR>rM 
{‘iVo.

8) bm^mWu …
OrdZ {då¶m‘Ü¶o bm^mWu hm 
{d‘mXma h¶mV Agë¶mg ñdV… 
AWdm {ZX}{eV ì¶³Vr AWdm 
H$m¶Xoera dmagXma AgVmo.

bm^mWu hm dñVy§Mm AWdm 
‘mb‘ÎmoMo {d‘m KoUmam {d‘mXma 
AgVmo.

bm^mWu hm {d‘mXma ì¶³Vr 
AWdm g§ñWm Agy eH$Vmo.

9) {då¶mMo  g‘n©U …
H$mhr AQ>tÀ¶m AYrZ amhÿZ 
{då¶mMo g‘n©Z H$aVm ¶oVo.

{då¶mMo g‘n©U hmoV Zmhr. {då¶mMo g‘n©U hmoV Zmhr

2.  Mmby ImVo, ~MV ImVo, ‘wXV R>od ImVo

1)  AW©
Mmby ImVo ~MV ImVo ‘wXV R>od ImVo

Mmby ImVo ho ì¶mdgm{¶H$ g§ñWm 
Am{U H§$nÝ¶m ¶m§À¶m‘m’©$V 
{Z¶{‘V ~±H$ ì¶dhmamgmR>r 
Mmb{dbo OmVo.

~MV ImVo åhUOo ~MV 
H$aÊ¶mgmR>r nJmaXma qH$dm doVZ 
KoUmè¶m AWdm {ZpíMV CËnÝZ 
{‘i{dUmè¶m§H$Sy>Z CKS>bo OmUmao 
ImVo hmo¶.

{ZpíMV a³H$‘ R>amdrH$ 
H$mbmdYrgmR>r {ZpíMV 
ì¶mOXamda Á¶m ImË¶m‘Ü¶o 
Jw§V{dbr OmVo Ë¶mg ‘wXV R>od 
ImVo åhUVmV.



96 97

2)  n¡go H$mT>Ê¶mMr gw{dYm (Withdrawals)
YZmXoemÛmao ¶m ImË¶m‘YyZ n¡go 
H$mT>Vm ¶oVmV.

~MV ImË¶m‘YyZ YZmXoemÛmao 
qH$dm n¡go H$mT>m¶À¶m XñVmÛmao 
n¡go H$mT>Vm ¶oVmV.

gm‘mÝ¶V… ‘wXVrnydu n¡go 
H$mT>Ê¶mg ‘w^m ZgVo. n¡go 
H$mT>ë¶mg H$‘r XamZo ì¶mO {Xbo 
OmVo.

3)  gw{dYm
Mmby ImË¶mgmR>r ImVo-nwñVH$, 
YZmXoe nwñVH$, ImË¶mMm 
Jmofdmam Am{U n¡go ^aÊ¶mgmR>r 
XñV ¶m gw{dYm {Xë¶m OmVmV.

~MV ImË¶mda gm‘mÝ¶V… 
ImVonwñVH$, YZmXoe nwñVH$, 
ImVo Jmofdmam gw{dYm {‘iVmV.

‘wXV R>od ImVoXmam§Zm ‘wXV R>od 
nmdVr {Xbr OmVo.

4)  ¶mo½¶Vm
ì¶mnmar, N>moQ>o {dH«o$Vo, 
ì¶mdgm{¶H$ Am{U g§ñWm 
BË¶mXtgmR>r ¶mo½¶ Amho.

{ZpíMV CËnÝZ {‘i{dÊ¶mè¶m§gmR>r 
¶mo½¶ Amho.

R>amdrH$ H$mimH$[aVm A{YH$Mr 
a³H$‘ AgUmè¶m§H$Sy>Z ¶mo½¶ 
Amho.

5)  {Z~ªY
ImË¶m‘Ü¶o {ZpíMV a³H$‘ 
Agon¶ªV Hw$R>ë¶mhr ì¶dhmam§da 
‘¶m©Xm Zmhr.

~MV ImË¶mda n¡go H$mT>Ê¶mgmR>r 
H$mhr {Z~ªY AgVmV.

{d{eîQ> ‘wXVrZ§VaM n¡go 
H$mT>Ê¶mMo {Z~ªY AgVmV.

6)  ì¶mOXa
ImVoXmambm Hw$R>ë¶mhr àH$maMo 
ì¶mO Xo¶ ZgVo.

H$‘r ì¶mOXamZo ~MV ImË¶mda 
ì¶mO {Xbo OmVo.

OmñV H$mbmdYr-OmñV ì¶mOXa 
¶m VÎdmZwgma ì¶mO ‘wXV R>od 
R>odrXmambm {‘iVo.

7)  ImVo àH$ma
gm‘mÝ¶nUo Mmby ImVo {Za§Va 
Mmb{dbo OmVo.

~MV ImVo gm‘mÝ¶V… {Za§Va 
Mmb{dbo OmVo.

R>amdrH$ H$mbmdYrgmR>rM ‘wXV 
R>od ImVo AgVo.ZyVZrH$aU 
Ho$ë¶mg ‘wXV dmT>{dVm ¶oVo.

8)  gw{dYm
Mmby ImË¶mda CMboMr A{J«‘ 
gw{dYm {Xbr OmVo.

~MV ImË¶mda A{J«‘ gw{dYm 
{‘iV Zmhr.

‘wXV R>od a³H$‘oÀ¶m 90% n¶ªV 
a³H$‘ H$O© åhUyZ {‘iy eH$Vo.
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2)  ì¶mdgm{¶H$ ~±H$ Am{U ‘Ü¶dVu ~±H$ … 

1) H$m¶©
ì¶mdgm{¶H$ ~±H$ ‘Ü¶dVu ~±H$

ì¶mdgm{¶H$ ~±H$m§Mo à‘wI H$m¶© åhUOo bmoH$m§H$Sy>Z 
R>odr ñdrH$maUo Am{U CÚmoJ d BVam§Zm H$O©nwadR>m 
H$aUo. 

‘Ü¶dVu ~±Ho$Mo à‘wI H$m¶© åhUOo XoemVrb 
{dÎm nwadR>m gwa{iV amIUo.

2) MbZ N>nmB©©
ì¶mdgm{¶H$ ~±H$m§Mo à‘wI H$m¶© åhUOo bmoH$m§H$Sy>Z 
R>odr ñdrH$maUo Am{U CÚmoJ d BVam§Zm H$O©nwadR>m 
H$aUo. 

MbZ N>nmB©Mr à‘wI O~m~Xmar hr ‘Ü¶dVu 
~±Ho$Mr AgVo.

3) R>odr ñdrH¥$Vr 
ì¶mdgm{¶H$ ~±H$m gm‘mÝ¶ bmoH$m§H$Sy>Z R>od ñdrH$mê$ 
eH$VmV.

‘Ü¶dVu ~±H$m bmoH$m§H$Sy>Z R>od ñdrH¥$Vr H$ê$ 
eH$V ZmhrV.

4) H$O©nwadR>m
ì¶mdgm{¶H$ ~±H$m CÚmoJm§Zm Am{U dm{UÁ¶mbm 
‘mJUrZwgma H$O©nwadR>m H$aVmV.

‘Ü¶dVu ~±H$ XoemVrb ~±H$m Am{U {dÎmr¶ 
g§ñWm§Zm H$O©nwadR>m H$aVo

5) ‘mbH$s
ì¶mdgm{¶H$ ~±H$m ¶m ImOJr Am{U gaH$mar 
‘mbH$sÀ¶m AgVmV.

‘Ü¶dVu ~±Ho$da ^maV gaH$maMr ‘mbH$s d 
{Z¶§ÌU AgVo.

6) ~±H$m§Mr g§»¶m
^maVm‘Ü¶o {d{dY ì¶mdgm{¶H$ ~±H$m H$m¶©aV AmhoV. ^maVmV EH$M ‘Ü¶dVu ~±H$ Amho. ^maVr¶ 

[aPìh© ~±H$ hr ^maVmVrb ‘Ü¶dVu ~±H$ Amho.
7) {dËVr¶ YmoaU

ì¶mdgm{¶H$ ~±H$m Hw$R>ë¶mhr àH$maMo {dËVr¶ YmoaU 
R>adV Zmhr.

^maVmVrb {dËVr¶ YmoaU R>a{dÊ¶mMr d 
am~{dÊ¶mMr O~m~Xmar ‘Ü¶dVu ~±Ho$Mr AgVo.

8) {Z¶§ÌU

ì¶mdgm{¶H$ ~±H$m H$moUmdahr {Z¶§ÌU H$ê$ eH$V 
ZmhrV.

^maVmVrb gd© ~±H$mda {Z¶§ÌU H$aÊ¶mMr 
O~m~Xmar ‘Ü¶dVu ~±Ho$Mr AgVo.

3)    añVo dmhVyH$, aoëdo dmhVyH$, ObdmhVyH$, hdmB© dmhVyH$ … 

añVo dmhVyH$ aoëdo-dmhVyH$ Ob- dmhVyH$ hdmB© dmhVyH$
1) doJ …

añVo dmhVwH$sMm doJ hm 
añË¶m§À¶m pñWVr‘wio  
AnKmVm‘wio hm Yr‘m 
AgVmo.

aoëdo dmhVwH$sMm doJ hm 
VwbZoZo OmñV AgVmo

Ob dmhVyH$ hm AË¶§V 
Yr‘m dmhVwH$sMm àH$ma 
Amho.

hdmB© dmhVyH$ hm 
AË¶§V doJdmZ  
dmhVwH$sMm àH$ma 
Amho.
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2) dhZ-j‘Vm …
añVo dmhVwH$s‘Ü¶o 
dmhZm§gmR>r ‘¶m©{XV 
j‘Vm AgVo. 

aoëdo dmhVwH$s‘Ü¶o OmñV 
dhZ j‘Vm AgVo.

dmhVyH$s‘Ü¶o dhZj‘Vm 
OmñV AgVo.

hdmB© dmhVwH$s‘Ü¶oo 
‘¶m©{XV dhZj‘Vm 
AgVo.

3) J§wVdUyH$ ‘yë¶ …

añVo ~m§YUr, dmhZo Am{U 
Ë¶m§Mr XoI^mb ¶m ÑîQ>rZo 
‘¶m©{XV Jw§VdUyH$ AgVo.

aoëdo dmhVwH$s‘Ü¶o 
bmoh‘mJ© C^maUr, 
JmS>rMo S>~o ¶mgmR>r 
OmñV Jw§VdUyH$ bmJVo. 
¶mM~amo~a ¶m gdm©Mm 
XoI^mb IM©XoIrb  
OmñV AgVmo.

Ob dmhVwH$s‘Ü¶o 
Z¡g{J©H$ ‘mJmªMm Adb§~ 
Ho$bm OmVmo. Ë¶m‘wio 
~m§YUrMm IM© ¶oV Zmhr. 
na§Vw, ObdmhVwH$sV 
dmhVwH$sÀ¶m gmYZm§À¶m 
gwQ>o ^mJ d XoI^mbrMm 
IM© ¶oVmo.

gd© àH$maÀ¶m 
dmhVwH$sÀ¶m 

àH$mamV ¶mMm 
Jw§VdUyH$ d 
MbZdbZ IM© 
hm gdm©V OmñV 
AgVmo.

4) A§Va …
H$‘r A§VamgmR>r ¶mo½¶ 
Amho.

aoëdo dmhVyH$ H$‘r VgoM 
A{YH$ A§VamgmR>r ¶mo½¶ 
Amho.

ObdmhVyH$ hr bm§~ 
nëë¶mÀ¶m A§VamgmR>r 
gw¶mo½¶ Amho.

XÿadaÀ¶m 

A§VamgmR>r gw¶mo½¶ 
Amho.

5) ewëH$ …
dmhVwH$ ewëH$ {ZpíMV 
ZgVo na§Vw B§YZmVrb 
qH$‘VrÀ¶m MT>CVmam‘wio 
gm‘mÝ¶nUo OmñV AgVo.

A§Vamà‘mUo ewëH$  
{ZpíMV d H$‘r AgVo.

gd©gmYmaUnUo ewëH$ ho 
H$‘r AgVo.

hdmB© dmhVwH$s‘Ü¶o 
A{YH$ ewëH$ 
AmH$mabo OmVo.

6) KanmoM gw{dYm …
KanmoM gw{dYm CnbãY 
hmoVo.

KanmoM gw{dYm CnbãY 
ZgVo.

KanmoM gw{dYm CnbãY 
ZgVo.

KanmoM gw{dYm 
CnbãY ZgVo.

7) dmhVwH$sMr gmYZo …
añVo dmhVwH$sgmR>r àmUr 
MbrV, JmS>¶m, ‘moQ>ma 
dmhZ, MmaMmH$s/XwMmH$s 
¶m§Mm g‘mdoe hmoVmo.

aoëdo dmhVwH$s‘Ü¶o 
gm‘mÝ¶V… àdmgr JmS>¶m 
d ‘mbdmhÿ JmS>¶m ¶m§Mm 
A§V^m©d hmoVmo.

‘moR>r ‘mbdmhÿ OhmOo, 
‘moR>çm, ~moQ>r ¶m§Mm 
g‘mdoe ObdmhVwH$sV 
hmoVmo.

‘moR>r àdmgr 
{d‘mZo, doJdmZ 
{d‘mZo, ho{bH$m°ßQ>a 
¶m§Mm g‘mdoe 
hdmB© dmhVwH$sV 
hmoVmo.
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8) gw¶mo½¶Vm …
H$‘r A§Vamda hb³¶m/
H$‘r dñVy dmhÿZ 
ZoÊ¶mgmR>r gw¶mo½¶ Amho.

AdOS> dñVy bm§~ 
nëë¶mÀ¶m A§Vamda 
dmhÿZ ZoÊ¶mgmR>r aoëdo 
dmhVyH$ gw¶mo½¶ Amho.

‘moR>çm à‘mUmda 
‘mb dmhVwH$sgmR>r 
¶m§{ÌH$s gmYZo d 
AdOS> dñVy OJ^amV 
nmohmoM{dÊ¶mgmR>r Cn¶w³V 
Amho.

hb³¶m ñdê$nmMm 
‘mb dmhÿZ 
ZoÊ¶mgmR>r 
OJ^am‘Ü¶o Cn¶moJ 
Ho$bm OmD$ eH$Vmo.

9) gwa{jVVm …
CZ, dmam, nmD$g 
¶mnmgyZ H$‘r g§ajU 
{‘iVo.

~§X S>ã¶m§‘YyZ ‘mbmMr 
dmhVyH$ hmoV Agë¶mZo 
CZ, dmam, nmD$g 
¶mnmgyZ g§ajU {‘iVo.

{d{eîQ> nX²YVrÀ¶m 
doîQ>Zm‘wio ‘mb‘Îmm 
gwa{jV amhVo.

{d{eîQ> nX²YVrÀ¶m 
doîQ>Zm‘wio ‘mb‘Îmm 
gwa{jV amhVo.

10) AnKmV …
añVo dmhVwH$sV H$‘r 
gwa{jVVm AgVo.

AnKmVm§Mr g§»¶m EH$b 
‘mJ© Am{U AXç¶mdV 
gyMZm àUmbr ¶m‘wio 
‘¶m©{XV AgVo.

ObdmhVwH$s‘Ü¶o 
gwa{jVVm OmñV à‘mUmV 
AgVo.

Vk MmbH$ Am{U 
¶mo½¶ XoI^mb d 
AmYw{ZH$ àUmbr 
¶m‘wio gwa{jVVm 
AgVo.

11) ‘mbH$s …

añVo dmhVyH$ ImOJr 
VgoM gaH$mar ‘mbH$sMr 
AgVo.

gm‘mÝ¶V… aoëdo dmhVyH$ 
g§nyU©nUo gaH$mar 
‘mbH$sMr Amho.

ImOJr Am{U gaH$mar 
Aer XmoÝhr joÌo 
ObdmhVyH$ H$aVmV.

ImOJr Am{U 
gaH$mar Aer XmoÝhr 
joÌo hdmB©dmhVyH$ 
H$aVmV.

gmam§e

ì¶mdgm{¶H$ godm

 1. ~±{H$§J  2. {d‘m 3. dmhVyH$ 4. JmoXm‘ 5. g§àofU
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1) ~±qH$J …

~±H$m§Mo àH$ma …

 1)  ‘Ü¶dVu ~±H$ 2) ì¶mdgm{¶H$ ~±H$ 3) ghH$mar ~±H$ 4) {dH$mg ~±H$

 5) {d{Z‘¶ ~±H$ 6) àmXo{eH$ J«m‘rU ~±H$ 7) ~MV ~±H$  8) Jw§VdUyH$ ~±H$  9) {deof ~±H$

~±H$m§Mr H$m¶} …

 1) àmW{‘H$ H$m¶} 2) Xþæ¶‘ H$m¶}

2) {d‘m …

{då¶mMr VÎdo …

 1)  na‘moÀM {dídmgmMo VËËd 2) {d‘m{hVmMo VËËd 3) ZwH$gmZ ^anmB©Mo VËËd

 4)  àË¶mgZmMo VËËd  5) ¶moJXmZmMo VËËd 6) ZwH$gmZ H$‘r H$aÊ¶mMo VËËd

 7)  gd© gmYmaU H$maU VÎd / {ZH$Q>V‘ VËËd

{då¶mMo àH$ma …

 1) OrdZ {d‘m  2) gmJar {d‘m  3) A½Zr{d‘m   

3) dmhVyH$ …

dmhVwH$sMr gmYZo …

 1)  añVo dmhVyH$  2) aoëdo dmhVyH$ 3) ObdmhVyH$  4) hdmB© dmhVyH$

 5)  ‘moZmoaobo Am{U ‘oQ´>mo  6) amon do    7) nmB©nbmB©Z

4) JmoXm‘ …

H$m¶} …

 1) ‘mbmMr gmR>dU  5) dJ©dmar Am{U àVdmar 

 2) qH$‘V pñWarH$aU  6) dmhVyH$

 3) OmoIr‘ nËH$aUo  7) doi Am{U ñWb Cn¶w³VVm 

 4) {dÎmnwadR>m   8) à{H«$¶m

àH$ma …

 1) ImOJr JmoXm‘o 2) gmd©>O{ZH$ JmoXm‘o  3) H$aXo¶ JmoXm‘o  4) H$aXËV JmoXm‘o

 5) emgH$s¶ JmoXm‘o 6) ghH$mar JmoXm‘o  7) erVJ¥ho
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5) g§àofU …

 g§àofUmMo àH$ma

 1)   S>mH$ godm -  

 1.  Q>nmb godm     2. {deof Q>nmb godm   3. {ZYr nmR>{dÊ¶mMr godm    4. {H$aH$moi godm

2)  AmYw{ZH$ g§àofU -

 1.  Hw$[aAa  2. B§Q>aZoQ>  3. B©-‘ob

ñdmÜ¶m¶

à. 1 A) [aH$må`m OmJr `mo½` n`m©` {ZdSy>Z dm³¶ nwÝhm {bhm.

1) .............. dmhVwH$s_wio KanmoM godm {Xbr OmVo.

  A) aoëdo   ~) añVo     H$) hdmB©

2) .............. g_` Cn`mo{JVm {Z_m©U H$aVo.

  A) JmoXm_   ~) dmhVyH$    H$) g§XoedhZ

3)  Zmed§V dñVy.............. JmoXm_mV gmR>{dë`m OmVmV.

  A) H$aXo`    ~) erVJ¥h     H$) gaH$mar

4)  OhmO ~§Xamda AgVmZm gd© YmoŠ`mMm g_mdoe .............. {d_mnÌmV hmoVmo.

  A) ~§Xa YmoHo$   ~) gmJar àdmg    H$) Vab

5)  Am`w{d©å`mg .............. VËËd bmJy hmoV Zmhr.

  A) {d_m {hV   ~) na_moƒ {dœmgmMo VËËd  H$) ZwH$gmZ ^anmB©

~)  `mo½` OmoS>çm Owidm.

  "A' JQ>       "~' JQ>
A) hdmB© dmhVyH$ 1)  g_` Cn`mo{JVm
~) JmoXm_ godm 2)  A_yV© ñdê$n
H$) n¡go nmR>{dUo 3)  ObX dmhVwH$sMo gmYZ
S>) Z{bHo$X²dmmao dmhVyH$  (Pipe Line) 4)  E{àb 2019
B) ì`mdgm{`H$ godm 5)  doñQ>Z© `w{Z`Z _Zr Q´>mÝg\$a

6)  _wXV R>od ImVo
7)  noQ´>mo{b`_ Am{U J°g
8)  _yV© ñdê$n
9)  ñWi Cn`mo{JVm
10) ~MV ImVo
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H$)  Imbrb dm³¶m§gmR>r `mo½` eãX, eãX g_yh, g§km gwMdm.

1) H|$Ð emgZ, amÁ` emgZ qH$dm ñWm{ZH$ ñdamÁ` g§ñWm§Mr _mbH$s, ì`dñWmnZ Am{U {Z`§ÌU Agbobm 
JmoXm_mMm àH$ma

2) EH$m ì`º$sH$Sy>Z Xþgè`m ì`º$sH$So> H$ënZm, dñVwpñWVr, _m{hVr B. Mo XodmU KodmU H$aÊ`mMr H$bm

3) EH$mM ê$imdê$Z YmdUmar aoëdo

4) noQ´>mo{b`_ Am{U dm`yÀ`m dmhVwH$sgmR>r dmnabm OmUmam dmhVyH$ àH$ma

5) Xoe^amVrb ^yn¥ð> dmhVwH$sMm {dH$mg H$aUmao _§Ìmb`

S>)  Imbrb {dYmZo MyH$ H$s ~amo~a Vo {bhm.

1) ì`dgm`mÀ`m {dñVmamgmR>r ì`mdgm{`H$ godm _hËËdmÀ`m AmhoV.

2) Mmbw ImVo H$_©Mmar CKS>VmV.

3) NEFT åhUOo Z°eZb BbopŠQ´>H$ \§$S> Q´>mÝg\$a

4) hdmB© dmhVyH$ ho gdm©V ñdñV dmhVwH$sMo gmYZ Amho.

5) B§Q>aZoQ> hr OmJ{VH$ ñVamdarb g§JUH$m§Zm {d{eîQ> àUmbr Zo g§JUH$m§Zm OmoS>Umao ‘mÜ¶‘ Amho.

B)  JQ>mV Z ~gUmam eãX emoYm.

1) àmW{_H$ nVg§ñWm, ghH$mar g§ñWm, amÁ` ghH$mar ~±H$, {Oëhm ghH$mar ~±H$, {d{Z_` ~±H$

2) Zm~mS©>, Ama.~r.Am`. {gS>~r, EpŠP_

3) WoQ> _ob, bm°{OpñQ>H$ nmoñQ>, ì`mdgm{`H$ nmoîQ>, nmg©b

4) B§S>mo_|Q> {d_m nm°{bgr, g§nyU© OrdZ {d_m, n¡go naVmdm `moOZm, gd©g_mdoeH$ {d_mnÌ

\$)  Imbrb {dYmZo nyU© H$am.

1) ~±H$ hm eãX ................ \«|$M eãXmnmgyZ Ambm Amho.

2) ................ JmoXm_ Zmed§V dñV§ygmR>r gmR>dUwH$sMr gw{dYm CnbãY H$ê$Z XoVmV.

3) ................ {då`mV EH$mM _mbH$mÀ`m AZoH$ OhmOm§Mm {d_m CVadbm OmVmo.

4) _mo~mB©b \$moZ Ûmao nwa{dë`m OmUmè`m ~±qH$J gw{dYobm ................ ~±qH$J Ago åhUVmV.
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J)  H§$gmVrb AMyH$ n`m©` {ZdSy>Z Vº$m nyU© H$am.

 (VmËH$mi {ZYr hñVm§Va àUmbr (RTGS), amï´>mÀ`m ~±qH$J joÌmVrb gdm}ƒ {dÎmr` g§ñWm, AmdVu R>od, 
{XK© _wXVr H$O© ^maVr¶ bKw CXçmoJ {dH$mg ~±H$)

"A' JQ> "~' JQ>
1) ................... VËH$mi {ZYr dJ© H$aÊ`mMr gw{dYm

2) {XK© H$mbrZ ^m§S>dbr JaO nyU© 
H$aUmao H$O© 

...................

3) ................... H$_©Mmar Am{U ì`mdgm{`H$ `m§Zr 
CKS>bobo ImVo

4) _Ü`dVu ~±H$ ...................

5) ................... bKy d ‘Ü¶‘ CX²¶‘ joÌmbm {dÎmnwadR>m 
H$aUmar {dÎmr¶ g§ñWm

h)  EH$m dmŠ`mV CÎmao {bhm.

1) So>[~Q> H$mS©> åhUOo H$m`?

2) {df` ~m~ åhUOo H$m`?

3) gaH$mar JmoXm_ åhUOo H$m`?

4) hdmB© dmhVyH$ åhUOo H$m`?

5) g§XoedhZ åhUOo H$m`?

B©)  Imbrb dmŠ`mVrb AYmoao[IV eãX XþéñV H$ê$Z dmŠ` nwÝhm {bhm.

1) ~±H$m A{Y{dH$f© gdbV ~MV ImVoYmaH$m§Zm CnbãY H$ê$Z  XoVmV.

2) godm Ñí` ñdê$nmV AgVmV.

3) {d_m ì`dgm`mVrb YmoHo$ dmT>{dÊ`mg _XV H$aVo.

4) {dXoer ~±H$ hr amï´>mÀ`m ~±qH$J joÌmVrb gdm}ƒ {dÎmr` g§ñWm Amho.

5) RTGS åhUOo Reasonable Time Gross Settlement

O)  `mo½` H«$_ bmdm.

1) Xmdm, AnKmV, n°m{bgr KoUo, ZwH$gmZ ^anmB©

2) B-_ob, Am§VX}oer` nÌ, Hw$[aAa godm

à.2. Imbrb g§km / g§H$ënZm ñnï> H$am.

 1) dmhVyH$  2) g§XoedhZ  3) ~±qH$J   4) {d_m  5) gmR>dUyH$
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à. 3. Imbrb KQ>Zm / n[apñWVrMm Aä`mg H$ê$Z Amnbo _V {bhm.

1)  gm¡. hfm©br `m§Zr XmoZ dfm©nydu ZdrZ ì`dgm` gwé$ Ho$bm Amho. {VÀ`m ì`dgm`mMo J«mhH$ g§nyU© Xoe^a

   Agë`mZo J«mhH$ {~bmMr a¸$_ àË`j ImË`mV O_m H$aVmV. Ë`mMdoir hfm©brgwÕm {d{dY XoUo      
ì`dgm`mÀ`m ImË`mVyZM H$aVo.

  1) hfm©brÀ`m ImË`mMm àH$ma AmoiIm.

 2) hfm©brg n¡go nmR>{dÊ`mMm H$moUVmhr EH$ AmYw{ZH$ _mJ© gwMdm.

 3) hfm©br {VÀ`m ~±H$ ImË`mda KoD$ eH$Umar EImXr gw{dYm gm§Jm.

2)  lr. OJZ ho nJmar H$_©Mmar AmhoV. Vo Amnë`m XmoZ dfm©À`m _wbmMr g§ajU Am{U gkmZ Pmë`mZ§Va 
Am{W©H$  JaOm§Mr nyV©Vm H$aÊ`mMr ImÌr XoUmar {d_m nm°{bgr KoD$ BpÀN>VmV.

 1) lr. OJZ `m§Zm Ë¶m§À`m _wbmg§~§YrÀ`m JaOm g_mYmZH$maH$ nyU© H$aUmar {d_m nm°{bgr gwMdm.

 2) {d_m nm°{bgrMm bm^mWu H$moU Amho ?

 3) darb KQ>Zo‘Ü¶o H$moUË`m VËËdmMm g_mdoe hmoVmo ?

3)  lr. eaU EH$ ̀ eñdr CËnmXH$ AmhoV. Ë`m§Mo {d{dY {R>H$mUr CËnmXZmMo H$m`© MmbVo. Vo _moR>çm à_mUmV 
CËnmXZmMo H$m`© H$[aV Agë`mZo Ë`m§À`mH$So> H$ƒm Am{U CËnm{XV _mbmMm _moR>çm à_mUmV gmR>m Amho. 
Ë`m§Zm H$moUË`mhr AZno{jV Am{W©H$ YmoŠ`mnmgyZ _mbmÀ`m g§ajUmg§~§Yr H$miOr dmQ>Vo. VgoM Ë`m§Zm 
H$ƒm d n¸$m _mb EH$m emIoVyZ Xþgè`m emIoV nmR>dmdm bmJVmo na§Vw Ë`mgmR>rMr H$moUVrhr gw{dYm 
CnbãY Zmhr. Ë`m§Zm ì`mdgm` {dñVmamgmR>r {ZYrMrgwÕm Amdí`H$Vm Amho.

 1) Ë`m§Zm _mbmMo gd© àH$maÀ`m YmoŠ`mnmgyZ g§ajU XoUmar godm gwMdm.

 2) {d{dY ñWmZ ({R>H$mU) _wio {Z_m©U hmoUmao AS>Wio Xÿa H$aUmar godm H$moUVr?

 3) lr. eaU H$moUË`m godoÛmao AW©ghmæ` {_idy eH$VmV?

4)  lr. A{_V ho ì`mdgm{`H$ AmhoV. Ë`m§Mo nwUo Am{U Zm{eH$ `oWo H$maImZo AmhoV. lr A{_V ho Hw$Qw>§~m§gh

     nwÊ`m_Ü`o ñWm{`H$ AgyZ Ë`m§Zm 5 Am{U 8 df} d`mÀ`m XmoZ _wbr AmhoV.

 1) lr. A{_V ho Ë`m§À`m nËZr d XmoZ _wbtgmR>r OrdZ {d_m KoD$ eH$VmV H$m? 

 2) lr. A{_V ho gmJar {d_m Ë`m§À`m H$maImÝ`mgmR>r KoD$ eH$VmV H$m?

 3) AmJr_wio H$maImÝ`mÀ`m hmoUmè`m ZwH$gmZrÀ`m ^anmB©gmR>r H$moUË`m àH$maMm {d_m lr A{_V hmoD$ 
eH$VmV.

à. 4.  \$aH$ ñnï> H$am.

1)  H$aXÎm JmoXm_ Am{U H$aXo` JmoXm_

2)  _Ü`dVu ~±H$ Am{U ì`mnmar ~±H$ 

3)  añVo dmhVyH$ Am{U hdmB© dmhVyH$ 
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4)  OrdZ {d_m Am{U gmJar {d_m 

5)  ~MV ImVo Am{U Mmby ImVo

6)  OrdZ {d_m Am{U A¾r{d_m

7)  añVo dmhVyH$ Am{U aoëdo dmhVyH$

8)  aoëdo dmhVyH$ Am{U hdmB© dmhVyH$ 

9)  Mmbw ImVo Am{U _wXV R>od ImVo

à. 5.  Imbrb àým§Mr WmoS>Š`mV CËËmao  {bhm.

1)  R>odrMo H$moUVohr Mma àH$ma gm§Jm.

2)  dmhVwH$sMo H$moUVohr Mma gmYZo gm§Jm.

3)  Am`w{d©å`mMo H$moUVohr Mma àH$ma gm§Jm.

4)  ì`mdgm{`H$ godm§Mr H$moUVrhr Mma d¡{eîQ>ço gm§Jm.

5)  nmoï>mZo n¡go nmR>{dÊ`mÀ`m godm gm§Jm.

à.6. Imbrb {dYmZo gH$maU ñnï> H$am.

1)  hdmB© dmhVyH$ hm dmhVwH$sMm gdm©V ObX àH$ma Amho.

2)  ì`dgm`mÀ`m {dñVmamgmR>r g§XoedhZ Amdí`H$ AgVo.

3)  àË`mgZmMo VËËd ho gd© ZwH$gmZ ^anmB©À`m H$amamg bmJy nS>Vo.

4)  gmR>dUyH$ hr _hËËdnyU© Amho.

5) E.Q>r.E_._YyZ H$Yrhr n¡go H$mT>Vm `oVmV.

à.7.  Imbrb àý gmoS>dm.

1) nmoï>mZo n¡go nmR>{dÊ`mÀ`m godm ñnï> H$am.

2) gmJar {då`mMo àH$ma ñnï> H$am

3) JmoXm_mMo àH$ma gm§Jm.

4) ~±Ho$Mr (Cn`w³VVm)$ H$m`} gm§Jm.

5) g§àofUmMr nma§nm[aH$ gmYZo gm§Jm.

6) hdmB© dmhVwH$sÀ`m _`m©Xm gm§Jm.

7) JmoXm_m§Mr H$m`} gm§Jm.
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à.8. Imbrb àíZm§Mr CËËmao {bhm.

1) {d_m åhUOo H$m`? {då`mMr VËËdo ñnîQ>> H$am.

2) ~±Ho$Mm AW© ñnï> H$ê$Z ~±H$mMo {d{dY àH$ma ñnï> H$am.

3) JmoXm_ åhUOo H$m`? JmoXm_mMo {d{dY àH$ma ñnï> H$am.

4) ì`mdgm{`H$ godm åhUOo H$m`? {d{dY ì`mdgm{`H$ godm ñnï> H$am.

5) g§àofU åhUOo H$m`? g§àofUmMo {d{dY àH$ma WmoS>Š`mV ñnï> H$am.

6) añVo dmhVyH$ åhUOo H$m`? añVo dmhVwH$sMo \$m`Xo Am{U _`m©Xm gm§Jm.

CËVa gyMr …

à.1. A) 1) añVo   2) JmoXm_   3) erVJ¥h  4) ~§Xa YmoHo$   5) ZwH$gmZ ^anmB©

 ~)   A) 3   ~) 1  H$) 5  S>) 7  B) 2

 H$)  1) ghH$mar   2) "g§àofU 3) _moZmoaob  4) nmB©nbmB©Z dmhVyH$ 5) ^yn¥ð> dmhVyH$ Am{U   
   _hm_mJ© _§Ìmb`

 S>)  ~amo~a - 1, 5   MyH$ - 2, 3, 4

B)  1) {d{Z_` ~±H$   2) ^maVr` [aPìh© ~±H$  3) nmg©b  4) gd©g_mdoeH$ {d_m

\$)  1) ~±H$mo   2) erVJ¥h  3) Vm\$m / EH$ JÇ>m  4) _mo~mB©b

J)  1) Ama. Q>r. Or. Eg  2) XrK©_wXVr H$O©  3) AmdVu R>od   4) ~±qH$J joÌmVrb gdm}ƒ   
   {dËËmr¶ g§ñWm  5) ^maVr` bKy CXçmoJ {dH$mg ~±H$ 

B©)  1) Mmby   2) AÑí`   3) H$_r H$aÊ`mg  4) _Ü`dVu   5) Real

O)  1) nm°brgr KoUo, AnKmV, Xmdm, ZwH$gmZ ^anmB©

 2)  Am§VaXoer` nÌ, Hw$[aAa, B-_ob

ì`mdgm{`H$ g§Yr -

1)  ~±H$-~±H$ Mmb{dUo, ì`dñWmnH$, B-godm H|$Ð

2)  {d_m- {d_m à{V{ZYr, {d_m g„mJma

3)  gmR>dUyH$- JmoXm_ ajH$, JmoXm_ ì`dñWmnH$

4)  dmhVyH$ - dmhVyH$ godm, Hw$[aAa godm
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