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Mayuri,  N eh a,  Raj esh ,  C h armi and G autam w h o w ere good friends,  gath ered in th e 
classroom. T h ey w ere ch atting w ith  each  oth er and sh aring th eir ex periences. Mrs. D esh muk h ,  
w h o is a counselor v isited th e class and ask ed some q uestions to ev erybody.

Mrs. D esh muk h  :  D id you ex perience during your SSC  preparation,  your moth er serv ed you 
Tea�Co൵ee"

All :  Y es Madam.

Mrs. D esh muk h  :  I t means few  activ ities are performed by your moth er. N ow ,  D o you gath ered 
in	canteen	after	SSC	exam"	Ate	any	food	and	paid	money"

All :  Y es,  Madam. W e gath ered in canteen. Ate food and paid money for th e same.

Mrs.	Deshmukh	 �	 Do	you	know	the	di൵erence	between	Economic	and	Non-economic	activities"

Mayur and  :  Y es Madam.
G autam :  W h en you do any w ork  and in return,  you get money is E conomic Activ ity.

Neha	 �	 Opposite	 of	 this	 is	 Non-Economic	 activity.	You	 don’t	 get	 any	 money	 in	
return.

Mrs.	Deshmukh	 �	 Could	you	give	an	example"

Raj esh  :  Y es Madam,  w h en moth er stitch es dress for h er daugh ter or moth er serv es 
us	tea�co൵ee	during	exam	preparation	time	it	is	non-economic	activity.	But	
w h en a tailor stitch es a dress for th e customer it is an economic activ ity 
because h e gets money.
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Mrs. D esh muk h  :  V ery G ood !  Moth er stitch es dress and tailor also stitch es dress,  th e activ ity 
is	same,	but	stitching	done	by	mother	is	Non-Economic	activity	because	she	
doesn’t	get	any	money	whereas	a	tailor	doing	the	same	activity,	gets	money.	
So it is an E conomic activ ity.

Charmi	 �	 Is	tailors	activity	is	a	business	or	profession"

Mrs. D esh muk h  :  W ell C h ildren,  you w ill h av e to learn about business,  profession and 
employment in detail. 

Let	us	study	these	di൵erent	concepts	in	detail	in	this	chapter.

1.1 IN TR ODU CTION
All	human	beings	reTuire	di൵erent	types	of	goods	and	services	to	satisfy	their	needs.	So	they	

keep	themselves	busy	and	do	some	activity	throughout	their	life.	All	activities	can	be	classified	as	
economic	and	non-economic	activities.

Human Activities 

        N on E conomic Activ ities  E conomic Activ ities 
     
 
    
  B usiness Profession  E mployment 

1.2 N on-Economic Activities   

Non-economic	activities	are	those	human	activities	which	are	performed	to	satisfy	personal,	
social,  religious,  cultural and sentimental req uirement w ith out monetary ex pectations. F or e.g. 
reading book s,  serv ing people,  cook ing by moth er etc.

1.3 Economic Activities
   Actions th at inv olv e production,  distribution and consumption of goods and serv ices at all  
lev els w ith in a society is called economic activ ity. F or e.g. w ork er w ork ing in a factory.
T h us,  economic activ ities facilitates earning liv elih ood.

1.3.1 Business
Business	represents	organized	e൵orts	by	an	individual	or	group	of	individuals’.	It	is	a	systematic	

attempt by business persons to produce goods and serv ices and sell th em in th e mark et,  to reap th e 
reward	by	way	of	profit.	It	satisfies	multiple	and	complex	needs	of	the	society	.	

Production of th e goods actually means mak ing of goods. I t may be agricultural product or 
finished	goods	produced	in	factories.	Goods	can	be	produced	with	the	manpower	or	with	the	help	
of	machines.	e.g.	cultivating		piece	of	land	and	growing	food-grains	is	an	example	of	agricultural	
production. H ow ev er,  conv erting oil seeds into edible oil w ith  th e h elp of man pow er as w ell as 
mach ine pow er is an ex ample of manufacturing of th e goods. 

D istribution includes mark eting of goods and serv ices. I t inv olv es transport,  w areh ousing,  
advertising		which	facilitates	transfer	of	goods	from	producer	to	the	final	consumer.			
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�	 Definition	of	Business	:
 1) P rof. Haney - “ B usiness activ ities are all th ose h uman activ ities w h ich  are directed 

tow ards th e production and processing of w ealth .”  

 2) P rof. P ride,  Hughes and K apoor -	³The	organized	e൵orts	of	individuals	to	produce	and	
sell	for	a	profit,	the	goods	and	services	that	satisfy	society’s	needs.´

  
�	 Characteristics	�	Features	of	Business	:
 1�	 An	Economic	Activity	 : B usiness is an economic activ ity as it is undertak en to earn 

money	or	livelihood.	It	is	not	because	of	love,	a൵ection,	feelings,	sentiment	etc.	

 2�	 Two	Parties	: E v ery business transaction inv olv es an ex ch ange. Minimum tw o parties are 
req uired for ex ch ange i.e. th e seller and th e buyer. B usiness transaction is a result of an 
agreement betw een th e buyer and th e seller w h ich  may be oral or w ritten. 

 3�	 Profit	Motive	 : The	basic	purpose	of	business	 is	 to	 earn	 the	profit	 from	 its	 activities.	
Businessmen	try	to	maximize	profits	either	by	increasing	the	volume	of	sales	or	reducing	
its costs. I t is th e spine of business w h ich  k eeps th e business going on in th e long term. 
The	amount	of	profit	may	di൵er	from	business	to	business.	

 4�	 Production	of	Goods	and	Services	 : B efore ex ch anging th e goods and serv ices,  th ey 
sh ould be produced by business enterprises. G oods are eith er manufactured or procured 
from	the	supplier,	with	the	aim	of	selling	it	further	to	the	consumers	for	profit.	

 5�	 Exchange	of	Goods	and	Services	 : B usiness inv olv es transfer of goods and serv ices 
directly	or	indirectly	with	money	or	money’s	worth.	Monetary	exchange	is	the	exchange		
w ith  money e.g. buying notebook  for cash . O n th e oth er h and in case of B arter E x ch ange 
goods and serv ices are ex ch anged for some oth er goods and serv ices. e.g. w h eat is 
ex ch anged for rice. 

  I f goods are produced for ow n consumption i.e. stitch ing a dress for a daugh ter,  it cannot 
be called as a business activ ity but stitch ing of dress in a tailoring sh op and tak ing stitch ing 
ch arges for th at is a business activ ity. Similarly,  if goods are donated or giv en as a gift 
th en it cannot be considered as business activ ity. 

 ��		 Dealings	 in	Goods	 and	 	 Services	 : E v ery type of business transaction is concerned 
w ith  eith er goods or serv ices. I n th e absence of goods and serv ices business can not 
tak e place. T h ese goods may be consumer goods or capital goods. H ow ev er,  serv ices 
created for business purpose are intangible w h ich  are essential for doing th e business e.g. 
transportation,  bank ing,  insurance etc.

G oods 

 C onsumer G oods C apital G oods 
 ( T ea,  Milk ,  Pencil etc.) ( Mach inery,  Plant,  F urniture etc.) 

 ��		 Continuity	in	Dealings	: E v ery business req uires regularity in transactions. O ne single 
transaction does not constitute business e.g. I f a person sells h is ow n motor car and earns 
profit	then	it	will	not	be	considered	as	business	activity.	But	if	he	is	a	car	dealer	so	he	sells	
and purch ases cars regularly th en,  it is considered as business activ ity. 
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 ��	 Uncertain	 Returns: I n business,  th e returns are nev er predictable or guaranteed. 
Businessman	may	earn	profit	or	su൵er	a	loss.	

 ��	 Element	of	Risk	: Risk  is th e k ey element of ev ery business w h ich  is concerned w ith  
ex posure to loss. I t is due to some unfav orable or undesirable ev ent. E v ery business w ill 
have	 some	or	 the	 other	 risk.	 Intensity	 of	 risk	 can	be	minimized	but	 can’t	 be	 avoided.	
C ertain factors are beyond th e control of businessmen lik e ch anges in consumer tastes,  
likes-dislikes,	fashions,	changes	in	the	methods	of	production,	fire,	theft,	natural	calamities	
etc. N o business is free from all abov e factors. 

 1��	 Customer	 Satisfaction	 : C ustomer satisfaction is th e ultimate aim of all economic 
activ ities and business is not ex ception to it. Modern business believ es in satisfying th e 
customers by prov iding q uality products and serv ices at a reasonable price. T h e purpose 
of th e business is to create and retain th e customers. 

1.3.2 P rofession  
Profession is th at part of economic activ ities under w h ich  a person uses h is educational 

k now ledge and special sk ill to render serv ices for earning some income. e.g. D octor,  L aw yer,  
C h artered Accountant etc. 

�	 Features	: 

 1�	 Aim	: E v ery profession is practiced for earning money. Also th ey render serv ices to th eir 
clients and solv e th eir problems. 

 2�		 4ualification	:	A		profession	can	be	practiced	only	after	acTuiring	reTuired	Tualifications.	
E ach  profession h as a certain set of body of k now ledge.  T h is k now ledge h as to be 
acq uired only by systematic and formal training. O ne cannot practice profession,  unless 
th is k now ledge is acq uired. 

 3�	 Financial	Returns	: Professionals get fees in ex ch ange of th eir serv ices. I ncome receiv ed 
by	professional	 is	 not	fixed.	Professionals	 can	be	 employed	 in	 an	organization	or	 self	
employed. A w ork ing C h artered Accountant gets salary but th ose w h o practice priv ately 
i.e.	self-employed	gets	fees.	

 4�	 Capital	 : Profession can be practiced independently or professionals can w ork  under 
someone. I ndependent practicing professional req uires h uge capital for setting h is practice. 

 5�	 Registration	and	Membership	: Some professions h av e a council w h ich  regulates th e 
activ ities of professionals. T h ese professionals h av e to register th em w ith  th eir respectiv e 
council	 and	 get	 certificate	 of	 practice	 e.g.	Bar	Council	 of	 India	 for	 lawyers,	 ICAI	 for	
C h artered Accountants,  I ndian Medical Association for doctors etc. T h e code of conduct 
mentioned by th eir respectiv e councils must be strictly follow ed by ev ery professional. 
E v ery practicing professional h as to acq uire membersh ip from th e respectiv e council. 

 ��		 1on	transferability	 : Profession can not be transferred to oth er person on th e w ill of 
professional. e.g. A doctor cannot transfer h is medical practice to h is son or daugh ter w h o 
h as not completed concerned medical education.  

 ��	 1ature	of	:ork	: Professionals ch arge fees in ex ch ange of ex pert serv ices e.g. an arch itect 
designs	the	layout	of	office	for	fees.	



5

1.3.3 Employment 
It	 is	 an	 economic	 activity	 in	 which	 people	 work	 for	 others.	 There	 is	 employer-employee	

relationship.	Employer	is	the	person	who	o൵ers	the	work	and	the	person	who	accepts	the	work	is	
called employee. Remuneration and terms and conditions are agreed by both  of th em. 

� Features 

 1�	 Aim	: T h e main aim is to earn money for meeting needs of th e employees and employers. 

 2�	 4ualifications	: Each	Mob	reTuires	some	Tualification.	The	Mob	can	be	skilled	or	unskilled.	
For	skilled	Mob	some	specific	Tualifications	are	reTuired	e.g.	Job	of	nurse.	But	no	specific	
Tualification	for	unskilled	Mob	is	necessary.	e.g.	Office	boy.	

 3�	 Monetary	Returns	: Wages	or	salaries	is	given	as	a	financial	return	to	employee	after	
completion of w ork . W ages are decided in adv ance before appointment. W ages are paid 
daily	 or	 weekly.	 Salary	 is	 paid	monthly.	Along	with	 salary	 other	 benefits	 like	 bonus,	
q uarters to stay,  subsidiz ed food in canteen etc. also can be giv en to employees. 

 4�	 Capital	: N o capital is req uired for employment because employer prov ides ev eryth ing to 
th e employee for completing th e j ob. 

 5�		 Registration	: N o registration is req uired. E v ery employee h as to follow  th e rules and 
regulations mentioned in th e terms and conditions of employment contract.

 ��	 1on�transferability	 : E mployment  cannot be transferred from one person to anoth er  
e.g.. I f a teach er retires,  th en h e cannot transfer h is j ob to h is son or daugh ter. 

 ��	 1ature	of	work	: E v ery employee is ex pected to complete th e w ork  w h ich  is giv en to 
h im. T h e nature of j ob decide th e nature of w ork . 

   
 

       Activity     

  z  C an a businessman,  a professional and an employee complete th eir j ob 
independently"	Discuss	with	your	teacher.	

  z  Suraj  ow ns a trav el agency. T h rough  h is agency h e h elps people for all k inds of 
trav el arrangement such  as Air book ings,  Railw ay B ook ings,  arranging tours etc. 
He	 charges	 some	 amount	 for	 the	 services	 o൵ered.	 Is	 SuraM	 a	 professional	 or	 a	
businessman"	

  z T oday due to new  tech nology th e production can be done in bulk  q uantity and 
people	also	prefer	machine	made	products	rather	than	handmade,	yet	a	µPaithani’	
a	kind	of	sari	and	hand-loom	coverlet	of	Solapur	have	lot	of	demand	in	market.	 
In	order	to	find	out	the	reasons,	discuss	it	with	your	teacher.	
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1.4 BU SIN ESS OBJECTIV ES 

All	business	activities	are	guided	by	obMectives.	They	are	further	classified	as	

 1)  E conomic O bj ectiv es
 2)  Social O bj ectiv es 

 1)  Economic Ob j ectives
  a�	 Earning	Profit	 : 	Profit	is	reTuired	for	survival	of	the	business	and	for	its	growth.	

  b�		 Searching	1ew	Customers	 : B usiness organiz ations h av e to w ork  h ard to create 
new  customers and also to maintain th e ex isting customers. 

  c�		 Innovations	: I t is a dev elopment or positiv e ch ange w h ich  results into improv ement 
in product or process of production. I t h as to spend money on R&  D   ( Research  and 
D ev elopment),  mark et surv ey,  use of tech nology etc.  

  d�		 Best	Possible	Use	of	Resources	:	Resources are scarce and h av e alternativ e uses. 
T h ey sh ould be used to its max imum and sh ould av oid w astage. O ptimum use of 
resources	ultimately	leads	to	increasing	profits.	

 2�	 Social	ObMectives	:

  a�		 Supplying	4uality	Products	: E v ery business h as to prov ide q uality products to its 
customers. Q uality means a combination of purity,  safety,  durability,  utility etc. 

  b�		 Avoiding	 Unfair	 Trade	 Practices	 : U nfair trade practices lik e black  mark eting,  
misleading adv ertisements,  w rong measurement etc. sh ould be av oided. I t is 
important for surv iv al and grow th  of a business unit. 

  c�		 Employment	 Generation	 :	 Business	 is	 a	 socio-economic	 institution.	 Business	
sh ould create j obs for sk illed and unsk illed people. I t sh ould prov ide employment 
opportunities to economically back w ard and div yang persons. 

  d�		 :elfare	of	Employees	: Sk illed and unsk illed w ork ers are th e part of th e society. 
So if employees are properly tak en care of,  it brings w elfare to th e society. T h is can 
be ach iev ed by prov iding fair and regular remuneration,  good w ork ing conditions,  
impartial	personnel	policies,	o൵ering	incentives	etc.	

  e�		 +elp	to	Solve	Social	Problems	:	D ue to rapid industrializ ation,  many social problems 
arise	like	traffic	Mams,	growth	of	slums,	air	and	water	pollution	etc.	Business	should	
be aw are of th is and sh ould try to reduce th em. 

  f�		 Contributing	to	the	:elfare	of	the	Society	: B usiness h ouse sh ould tak e care of 
general w elfare of th e society. F or th at th ey sh ould giv e donations for good cause,  
o൵ering	scholarships	for	higher	education	etc.	
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1.5 Role	of	Profit	in	Business
Every	business	operates	with	an	aim	to	earn	profit	that	is	the	excess	of	revenue	over	cost.

Profit	 	Revenue	-	Total	cost	

Role	of	Profit	in	Business
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�	 Role	of	Profit	in	Business
 a�	 Returns	to	Investors	: T h e people w h o inv ests money in th e business ex pect fair returns 

on	their	capital.	This	is	possible	if	adeTuate	profits	are	earned	by	business.	

 b�		 Research	and	Development	�R	D�	: AdeTuate	profit	enables	a	firm	to	spend	more	on		
R			D	.	This	can	lead	to	better	technology	and	lower	costs.	Innovative	products	benefits	
th e w h ole nation. 

 c�	 Growth	and	Expansion	: Retention	of	profit	is	the	internal	source	of	funds.	This	profit	
can	be	used	for	increasing	the	volume	of	business	through	expansion	and	diversification.	
The	portion	of	the	profit	is	re-invested	in	the	business	for	further	development.	

 d�		 Increases	E൶ciency	: Profits	facilitate	payment	of	various	dues	in	time.	It	also	motivates	
the	 employees	 working	 in	 the	 organization.	 This	 finally	 leads	 to	 increase	 in	 overall	
efficiency	of	the	organization.	

 e�		 Means	 of	 Livelihood	 :Businessmen	 earn	 profits	 which	 is	 their	 means	 of	 livelihood.	 
By	earning	sufficient	profits	they	can	live	a	decent	standard	life	through	satisfaction	of	
v arious w ants. 

 f�		 Reward	for	Risks	: Profit	is	considered	as	a	reward	for	assuming	several	business	risks.	
Profits	also	serves	as	a	protection	against	those	risks	which	cannot	be	insured	e.g.	fall	in	
demand,  adv erse gov ernment policy etc. 
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 g�		 Survival	: I t h elps th e business to continue to ex ist in th e mark et. I f th e business does not  
make	enough	profit,	 it	will	not	survive	in	 the	growing	competitive	environment.	Profit	
means surv iv al in competitiv e env ironment.  

   
 

       Activity     

	 	 Visit	a	small	shop	or	a	big	shopping	mall	and	find	out	 the	reasons	for	why	profit	 is	
important to th em.

1.�	 CLASSIFICATIO1	OF	BUSI1ESS	ACTI9ITIES	

 Business	activities	may	be	broadly	classified	into	two	categories 
 i)  I ndustry 
 ii) C ommerce 
   I ndustry is concerned w ith  th e production of goods and prov iding serv ices,  w h ile 

commerce is mainly concerned w ith  th eir distribution. 

Business

                  I ndustry                             C ommerce 

                                      
 Primary  Secondary T ertiary  T rade Auxi liaries T o T rade   
 I ndustry I ndustry I ndustry   

 1) Agriculture 1) Manufacturing 1) T ransport  1) T ransport 
 2) E xt ractive  2) C onstruction 2) B anki ng   2) W arehous ing
 3) G enetic  3) H otel   3) I nsurance
   4) T ourism   4) B anki ng
   5) E ntertainment   5) Adv ertising
      6) Mercantile
 H ome T rade F oreign T rade          Agents
                                      7) C ommunication

                                             
																																Wholesale	 	 															Retail				Import								Export						Entrepot�Re-export	 	
                                   T rade                   T rade   

1.6.1 Industry 
I ndustry implies th e economic activ ities th at are associated w ith  th e conv ersion of resources 

into goods th at are ready for use. T h is inv olv es production and processing of goods,  mining,  breeding 
and rearing of animals. T h e goods produced may be consumer goods or capital goods. N ormally 
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consumer	goods	are	directly	consumed	by	final	consumer	whereas	capital	goods	are	used	by	another	
industry for furth er production of goods. 

The	term	industry	also	means	group	of	firms	producing	similar	or	related	goods	e.g.	Sugar	
industry refers to all manufacturing units producing sugar from sugarcane. Similarly electronic 
industry	would	include	all	firms	producing	electronic	goods.	It	also	creates	services	like	banking,	
h otel,  insurance,  tourism etc. 

Industry		creates	form	utility.	It	converts	the	raw	material	into	usable	finished	products.	All	
th is is possible w ith  man pow er,  mach ine pow er and large capital inv estment. I ndustrial activ ities 
are conducted in factories,  w ork sh ops,  sh eds or ev en sometimes at h ome. I t all depends on th e siz e 
of industry. 

� Industries may b e divided into Three b road categories. 
A�	 Primary	Industry	:	Primary	industry	is	concerned	with	nature.	It	is	a	nature-oriented	industry.	

T h e products of primary industry may be used as th e input of secondary industry. Primary 
industries are of th ree types. 

� a�		 Agriculture	 Industry	 : T h is includes farming and cultiv ation of land. T h e q uality of 
products depend on many factors lik e fertility of land,  climatic conditions,  rainfall etc. 

 b�		 Extractive	Industry	:	T h is industry draw s out products from natural resources i.e. soil,  air 
and w ater. G enerally th e products are in raw  form and th ey are used by manufacturing and 
construction	industries	for	producing	finished	products	e.g..	extracting	oil	and	minerals	
from	underground,	fishing	and	forestry	etc.	It	may	be	used	in	crude	form	and	may	be	sent	
to oth er industries for furth er processing. 

 c�	 Genetic	Industry	: G enetic industries are engaged in reproduction and multiplication of 
plants and animals. e.g. animals h usbandry,  sericulture,  h orticulture etc.

B�	 Secondary	Industry	: T he se industries depend on primary industries. T he y conve rt the  raw  
material	 provided	 by	 primary	 industry	 into	 finished	 products.	 e.g.	 Tomatoes	 provided	 by	
primary industry are used for mak ing sauce and k etch up. 

 Secondary I ndustries are of tw o types. 

 a�	 Manufacturing	Industry	: T h ese industries are engaged in transforming raw  material 
into	finished	product	with	the	help	of	machine	and	manpower.	The	final	goods	may	be	
capital goods or consumer goods. e.g.. tex tiles,  sugar,  paper industry etc.

 b�		 Construction	Industry	: T h ese industries are engaged in th e construction of buildings,  
dams,  bridges,  roads,  tunnels,  canals,  metro etc. I n case of oth er industries goods can 
be produced at one place and sold at anoth er place but goods made and sold by th ese 
industries are at one place. T h is is only industry w h ich  creates immov able w ealth . 

C�	 Tertiary	Industries	: T he y provi de support servi ces to primary and secondary industries. Servi ce 
facilities are provi ded by the se industries. I t includes transport, banki ng w hi ch  comes under 
traditional category w he reas in modern times hot el industry, tourism industry, entertainment 
industry etc. are also included. 
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1.6.2 Commerce 
�	 Meaning	
 C ommerce is th at part of business activ ity w h ich  is concerned w ith  distribution of goods and 

serv ices produced by I ndustry. I t includes all th ose activ ities w h ich  are essential for maintaining 
a	free	and	un-interrupted	Àow	of	goods.	Commerce	bridges	the	gap	between	producers	and	
consumers	by	exchanges	of	goods	and	services	for	money	or	money’s	worth.	Commerce	is	
furth er div ided in T rade and Aux iliaries to T rade. 

A@	 Trade	:	 T rade denote buying and selling of goods and servi ces. T rade is an exc ha nge of goods 
and	services	with	money	or	money’s	worth.	Goods	are	made	available	to	consumers	in	di൵erent	
marke ts. T rade facilitates transfer of ow nershi p and possession of goods and servi ces from 
seller to the  buyer. 

Trade	is	further	Classified	as 
a�	 +ome	Trade	�	Internal	Trade	: 
 I n th is trade,  buying and selling of goods and serv ices tak es place w ith in th e geograph ical 

boundries of a country. I t is conducted w ith  local currency for th e ex ch ange of goods and 
serv ices. 

It is further divided as follow s - 

 i�		:holesale	Trade	: I n w h olesale trade,  goods are purch ased and sold in bulk . A w h olesaler 
purch ases in large q uantities from th e producers and sells in small q uantities to th e 
retailers. H e is th e link  betw een th e producer and th e retailer.

 ii�		Retail	Trade	: Retail	trade	is	business	activity	associated	with	the	sale	of	goods	to	the	final	
consumers. A retailer is th e one w h o purch ases from th e w h olesaler or sometimes directly 
from	the	producer	and	sells	them	in	smaller	Tuantities	to	final	consumer.	Retailer	is	the	
link  betw een w h olesaler or sometimes manufacturer to ultimate consumer. 

b�	 Foreign	Trade	�	External	Trade	: 
  When	 trade	 takes	 place	 between	 di൵erent	 countries,	 it	 is	 known	 as	 foreign	 trade.	 When	

boundaries	of	two	countries	are	crossed	then	di൵erent	currencies	are	used.	It	is	further	divided	
as :  

 i�		 Import	Trade	: W h en goods and serv ices are purch ased from anoth er country it is called 
as import trade. 

 ii�		 Export	Trade	: W h en goods and serv ices are sold to foreign buyers th en it is called as 
ex port trade. 

 iii�		 Entrepot		Trade	:	 I t is th e combination of import/ ex port trade. I t inv olv es importing th e 
goods from one country and reselling th ese goods to anoth er country. e.g. I ndian Seller 
importing	goods	from	Japan	and	re-exporting	same	goods	to	Africa.	

B]  Aux iliaries to Trade 
All	 those	 activities	 that	 facilitate	 smooth	Àow	of	 goods	 from	manufacturing	 centers	 to	 the	

consumption centers are called aids to trade or aux iliaries to trade. T h ese activ ities play supportiv e 
role. T h ey h elp in remov ing h indrances w h ich  arise during th e production and distribution of goods 
and serv ices. F ollow ing are v arious Aux iliaries to T rade.
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 i�	 Transport	: T h e goods are produced at one place but th ey are demanded ov er a w ide area. 
So	goods	are	to	be	sent	to	di൵erent	places	where	they	are	demanded.	Modes	of	transport	
facilitate mov ement of men and materials from one place to anoth er. 

 ii�		 :arehousing	: T h ere is a gap betw een production and consumption. C ertain goods are 
produced th rough out th e year but consumed only in a particular part of th e year and v ice 
v ersa. I n th e era of mass production,  storage is indispensable. T h e goods sh ould be stored 
carefully from th e time th ey are produced till th e time th ey are sold. Special arrangement 
must be made to prev ent th e loss/ damage. W areh ouses are also called godow ns. Price is 
maintained at a reasonable lev el and th ere is a continuous supply of goods and serv ices.

 iii�		 Insurance	: T h ere  are v arious risk s inv olv ed in th e business. T h e goods may be destroyed  
while	in	production	process	or	in	transit	due	to	accidents	or	in	storage	due	to	fire	or	theft.	
T h e businessmen w ould lik e to cov er th ese risk s I nsurance companies come to th eir rescue. 
They	undertake	to	compensate	the	loss	su൵ered	due	to	such	risks.	The	businessmen	has	
to insure h is goods and pay premium regularly. Risk s cannot be av oided completely but 
th ey can be minimiz ed by tak ing insurance policy. 

 iv�	 Banking	: W e req uire money to start th e business and to run it smooth ly. B ank s supply 
money. Adeq uate funds can be obtained from th e bank . B ank  prov ides loans,  ov erdraft,  
cash  credit etc. to businessmen. B ank s also prov ide many serv ices lik e ch eq ues,  drafts 
debit cards,  credit cards,  online transactions etc. I t h elps th e traders to carry th eir business 
activ ities smooth ly.  

 v�	 Advertising	 : Advertising	 is	 an	 e൵ective	 aid	 in	 selling	 the	 goods.	 The	 producer	
communicates all information about goods and serv ices to create a strong desire in 
consumer	to	buy	the	products.	It	can	be	carried	in	di൵erent	ways.	It	can	be	indoor	and	
outdoor. C ommunicating w ith  th e people w h en th ey are in th eir h omes is called indoor 
adv ertising. F or ex ample,  new spaper,  radio,  T V ,  etc.  

  C ommunicating w ith  people w h en th ey go out from th eir h omes is called as outdoor 
adv ertising e.g. posters,  h oardings at prominent places,  neon sign board etc. 

 vi�		 Mercantile	Agents	 : C ustomers are scattered ov er a v ery w ide area. I t is not possible 
for	seller	to	contact	the	customers.	This	difficulty	is	solved	by	mercantile	agents.	They	
bridge th e gap betw een buyer and seller. B rok ers,  E state Agents etc. are some  ex amples 
of mercantile agents. 

 9ii�		Communication	: In	today’s	world	there	is	information	explosion	The	information	has	to	
be communicated. T h ere is a need of communication facilitating th e traders,  producers and 
consumers to ex ch ange information w ith  one anoth er. V arious means of communication 
such  as cell ph ones,  postal serv ices,  email etc. are made av ailable. 

   
 

       Activity     

  z  Visit	 an	 estate	 broker	 and	find	out	 the	 duties	 performed	by	him	 for	 buyers	 and	
sellers of property. 

  z  B ecause of ex tended mark ets and transport,  it is now  possible to send farming 
products anyw h ere easily and th e product can get reasonable v alue for th at.  
B ut w h ere products are made in an area and people liv ing in th at area h av e to spend 
Tuite	a	lot,	is	this	fair"	Discuss	with	your	teacher. 
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Distinguish and comparative study chart. 

1) Industry and commerce

Sr. 
N o.

P oint of 
difference	

Industry Commerce

1) Meaning I ndustry is engaged in production 
of goods and serv ices

C ommerce is engaged in 
distribution of goods and serv ices.

2) L ocation I t is located in factories and 
w ork sh ops 

I t is conducted in mark ets and 
offices.

3) U tility I t create form utility I t creates place,  time and 
possession utility

4) Resources I t uses mach ine and manpow er I t req uires more manpow er
5) C apital H uge capital is req uired to start 

industry
C ommerce comparativ ely req uires 
less capital 

6) I nterdependence I ndustrial activ ities are 
meaningless w ith out commerce

C ommercial activ ities cannot be 
started in th e absence of industry

7) C onducted by Producers and manufacturers T raders,  mercantile agents etc. 
8) Status Primary I mportance Secondary importance
9 ) Classification Primary,  Secondary and T ertiary 

industry
T rade and Aux iliaries to T rade

10) Mark et force I t represents supply side of 
mark et 

I t represents demand and supply 
side of mark et

2)  Business,  P rofession and Employment 

Sr. 
N o.

P oint of 
Difference

Business P rofession Employment

1) Meaning I n th is economic 
activ ity,  goods and 
serv ices are produced 
and distributed. 

I n th is economic 
activ ity,  ex pert 
serv ices are 
rendered.

I n th is economic 
activ ity,  one person 
w ork s under 
anoth er person. 

2) Rew ard /  Return Businessmen	earn	profit. Professional ch arges 
fees as a return to 
professionals.

An employee 
receiv es w ages or 
salary

3) C apital 
inv estment

C apital inv estment 
depends on siz e and 
nature of business.

L imited capital 
inv estment is 
req uired ex cept 
the	self-employed	
professional.

N o capital 
inv estment is 
necessary. 

4) N ature of w ork I t prov ides goods and 
serv ices to th e public. 

I t renders 
personaliz ed ex pert 
serv ices.

T h ey perform th e 
w ork  as per serv ice 
contract. 
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Sr. 
N o.

P oint of 
Difference

Business P rofession Employment

5) 4ualification N o minimum 
Tualification	is	
prescribed.

E x pert k now ledge 
and training in a 
particular	field	
needed.

I t is prescribed by 
th e employer. 

6) D ecision Mak ing B usinessmen are free to 
tak e th e decisions.

Professionals tak e 
ex pert decisions in 
th eir profession.

E mployee does not 
h av e any pow er to 
tak e any decision.

7) Risk  Profit	is	uncertain	and	
irregular so h igh  risk  is 
present.

F ees is generally not 
certain and regular.

F ix ed and regular 
pay is giv en by 
employer as per 
contract so no risk  
is inv olv ed.

8) E x amples B uilders,  G rocers,  Super 
mark et etc.

D octor,  C .A.,  
L aw yer etc.

C lerk ,  T each er,  
Officers	etc.

3)  Business and Commerce

Sr. 
N o.

P oint of 
Difference

Business Commerce

1) Meaning I t is an economic activ ity w h ich  deals 
in production and distribution of 
goods and serv ices.

I t is a part of business w h ich  is 
concerned w ith  distribution of 
goods and serv ice

2) C oncept I t is a broader concept as it includes 
commerce.

I t is a narrow  concept as it is a 
part of business. 

3) Sk ill I t req uires tech nical as w ell as 
mark eting sk ill.

I t req uires only mark eting sk ill

4) Classification It	is	classified	into	Industry	and	
C ommerce.

It	is	classified	as	trade	and	
aux iliaries to trade.

1.1 Introduction
 E v ery person k eeps h imself engaged in some activ ity or th e oth er to satisfy h is needs. T h us h e 

obtains goods and serv ices.

1.2 N on-Economic Activities
 H uman activ ities w h ich  are undertak en for personal satisfaction w ith out monetary gains.

1.3 Economic Activities
 Any activ ity conducted for earning money is called “ E conomic Activ ity” .

SUMMARY
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1.3.1 Business
 B usiness inv olv es production and distribution of goods and serv ices in th e mark et.
 Features
 1) E conomic Activ ity
 2) T w o Parties
 3)	 Profit	Motive
 4)  Production of goods and serv ices
 5) D ealings in goods and serv ices
 6) D istribution of goods and serv ices
 7) C ontinuity
 8) U ncertain Return
 9 ) Risk
 10) Satisfaction of C onsumers

1.3.2 P rofession
 Profession is th at part of economic activ ity under w h ich  a person uses h is k now ledge and 

special sk ill to render serv ice by ch arging some fees.
 E x amples:  D octor,  L aw yer,  etc.
 Features
 1) Aim
	 2)	 4ualifications
 3) Monetary Returns
 4) C apital 
 5) Req uirement of Registration
	 6)	 Non-Transferability
 7) N ature of w ork

1.3.3 Employment
 I n th is,  one person appoints anoth er person to complete th e j ob as per h is terms and conditions.
 Features
 1) Aim
	 2)	 4ualifications
 3) Monetary Returns
 4) C apital 
 5) Registration
	 6)	 Non-Transferability
 7) N ature of w ork

1.4  Business Ob j ectives
	 1)	 Earning	Profits
 2) C reation of customers
 3) I nnov ations
 4) Supplying q uality products
 5) Av oiding unfair trade practices 
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 6) E mployment generation
 7) W elfare of employees
 8) H elp to solv e social problems
 9 ) B est possible use of resources
 10) C ontributing to th e w elfare of society

1.5	 Role	of	Profit	in	Business
 1) Returns to inv estors
 2) Research  and D ev elopment ( R& D )
 3) G row th  and E x pansion
	 4)	 Increase	Efficiency
 5) Means of liv elih ood 
 6) G oodw ill
 7) Rew ard for risk  tak ing
 8) Surv iv al of B usiness

1.�	 Classification	of	Business	Activities

 A.	 Industry	: Production of goods and serv ices.
  Types of Industries
  1�	 Primary	Industry	: I ndustry dependent on nature
   i) Agriculture
   ii) E x tractiv e
   iii) G enetic

  2�	 Secondary	Industry	:	T h ey conv ert th e raw  material prov ided by th e primary industry 
into	usable	finished	products.

   i) Manufacturing I ndustry
   ii) C onstruction I ndustry

  3�	 Tertiary�Service	Industry	: T h ey prov ide serv ices to primary &  secondary industries.

 B.	 Commerce	: Distribution	of	Goods	and	Services.	It	is	further	classified	as	follows�
  1�	 Trade	: Actual buying and selling of goods and serv ices.

   Classification	of	Trade:
   i) Internal Trade/ Home Trade 
    I t inv olv es buying and selling of goods and serv ices w ith in  th e country.

   ii) Ex ternal Trade/ Foreign Trade 
	 	 	 	 The	trade	that	takes	place	between	buyer	and	seller	of	two	di൵erent	countries	is	

k now n as E x ternal T rade.

   Classification	of	External	Trade:
   1)		Import	 	 2)		Export	 				3)		Entrepot	�	Re-export
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  2�	 Auxiliaries	to	Trade	: Supporting activ ities h elping smooth  functioning of trading 
activities.	They	remove	obstacles�difficulties	to	trade.

   1) T ransport
   2) W areh ousing
   3) I nsurance
   4) B ank
   5) Adv ertising 
   6) Mercantile Agents
   7) C ommunication

� Career Opportunities 
 1) A courier agent. 2) Poultry business
	 3)	 Tours			travel	Agent	 4)	 Agro-based	industries.	
 5)  E state agent,  I nsurance agent. 

� R eference Book s
 1)  N C E RT   C lass X I  business studies
 2)  B usiness O rganiz ation :  D r. N eeru V asisth .
 3)  B usiness O rganiz ation and Management :  Mr. M.C . Sh uk la
 4)  B usiness O rganiz ation and Management,  T ulsian.
	 5)		 Business	Organization	and	Management,	J.	P	MahaMan.

Q.1 A) Select the correct option and rew rite the sentence. 
 1) A L aw yer is ........
  a) a Professional person b) a B usinessman  c) an employee

	 2)		 Raw	material	is	converted	into	finished	product	by	..........	industry.	
  a) genetic  b) ex tractiv e  c) manufacturing

 3)  Actual buying and selling of goods is k now n as ..........
  a) profession b) trade  c) industry

 4) N ational lev el code of conduct is prepared for ...............
  a) professionals  b) businessmen c) employees

 5) C onstruction of dams is an activ ity done under ............ industry.
  a) primary  b) secondary   c) tertiary

 6) T h e problem of distance is solv ed  by ..........
  a) bank    b) transport   c) w areh ousing

 7) C ommerce is a branch  of ............
  a) business  b) industry  c) trade

EXERCISE
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 8) Return in business is called.........
	 	 a)	fees	 	 b)	salary	 	 c)	profit

 9 )  A business unit depends upon ............for selling its output. 
  a) industry  b) society  c) employees

 10) W areh ousing creates.......... utility in goods. 
  a) place  b) time   c) form 

B�	 		Match	the	pairs.	

Group ‘ A’ Group ‘ B’
A) H elping disabled person 1) Social obj ective  
B ) G enetic I ndustry 2) F oreign T rade 
C ) L ocal currency 3) Sericulture 
D ) Solve  social problems 4) Non-economic	activity	

5) I nternal T rade 
6) Mining 
7) Profit	
8)  E conomic activi ty 

C)  Give one w ord /  phrase /  term. 
 1) A regular activ ity concerned w ith  production and distribution of goods and serv ices for 

profits.
 2) H uman  activ ities th at are conducted for earning money. 
	 3)		 Buying	and	selling	of	goods	against	money	or	money’s	worth.	
	 4)		 Activities		that	remove	all	the	difficulties	in	trade.	
 5)  T h e type of industries th at creates immov able w ealth .
 6) N ame th e business activ ity w h ich  is concerned w ith  production of goods and serv ices. 
 7) N ame th e business activ ity w h ich  is concerned w ith  distribution of goods and serv ices. 
 8)  T h e activ ity w h ich  prov ides mobility to men and material. 
 9 ) An aid to trade w h ich  creates time utility. 
 10)  An occupation by w h ich  a person agrees to prov ide ex pert serv ices for a fees. 
 
D)   State True or False.
 1) B usiness is an economic activ ity.
 2) E v ery profession is practiced for earning money.
 3) Primary industries are concerned w ith  nature. 
 4) T rade includes commerce. 
	 5)	 Warehousing	removes	difficulty	of	time.	
 6) T rade includes buying and selling of goods and serv ices. 
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	 7)		 Profit	leads	to	increase	in	overall	efficiency	of	the	organization.	
 8) Plant nursery is an ex ample of ex tractiv e industry. 
 9 ) I ndustry creates form utility. 
 10)  Retailer is th e link  betw een manufacturer and w h olesalers.

E) Find the odd one 
 1)  Agricultural I ndustry,  E x tractiv e I ndustry,  G enetic I ndustry,  Manufacturing I ndustry.
 2) I mport  T rade,  E x port T rade,  W h olesale T rade,  E ntrepot T rade.
 3) B ank ing,  I nsurance,  T ransport,  Manufacturing.
	 4)	 Tea,	Milk,	Co൵ee,	Machinery.

F) Complete the sentences. 
 1)  E conomic activ ities are th ose activ ities w h ich  are conducted to ............ .
 2) ............ includes mark eting of goods and serv ices.
 3) B usiness is an ............ activ ity.
	 4)	 The	basic	purpose	of	............	is	to	earn	profit.
 5) Professionals,  ch arge ............ in ex ch ange of ex pert serv ices.
	 6)	 ............	is	the	person	who	o൵ers	the	work.
 7) ............ is considered as a rew ard for assuming sev eral business risk s.
 8) I ndustry creates ............ utility.
 9 ) I n ............ trade,  goods are purch ased and sold in bulk .
 10) ............ is th e link  betw een w h olesaler and customer.

G) Select the correct option.

A B
1) Trade	between	di൵erent	countries ..................................
2) Purch ases of goods and serv ices 

from anoth er country.
..................................

3) .................................. Selling of goods and serv ices to 
foreign customer.

4) .................................. L ink  betw een producer and retailer.

 ( E x port trade,  F oreign trade,  W h olesaler,  I mport T rade)

H) Answ er in one sentence. 
	 1)		 What	is	an	Economic	Activity"
	 2)	 What	is	Non-economic	Activity"
	 3)	 What	do	you	mean	by	Wholesale	Trade"
	 4)	 What	is	the	meaning	of	Retail	Trade"
	 5)	 What	do	you	mean	by	Import	Trade"
	 6)	 What	is	the	meaning	of	Export	Trade"
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	 7)	 What	is	an	Extrepot	Trade"
	 8)	 What	is	meant	by	Auxiliaries	to	Trade"
	 9)	 What	is	Trade"
	 10)	 What	do	you	mean	by	Commerce"
	 11)	 What	is	Primary	Industry"
	 12)	 What	is	Secondary	Industry"
	 13)	 What	do	you	mean	by	Genetic	Industry"

I) Correct the underlined w ord and rew rite the sentence.
 1)  B usiness is non-economic activ ity.
 2) B arter ex ch ange is an ex ch ange w ith  money.
 3) Profession can be transferred to oth er person.
 4) C apital is req uired for employment.
 5) I ndustry creates place utility.
 6) C ommerce represents supply side of mark et.
 7) T h e basic purpose of business is to prov ide serv ices.

Q.2 Ex plain the follow ing terms/ concepts. 

 1)  B usiness  
 2)  Profession
 3) E mployment 
 4) H ome T rade
 5) F oreign T rade
 6) E conomic Activ ity
	 7)	 Non-economic	Activity	 		

Q.3 Study the follow ing case/ situation and ex press your opinion.
	 1)		 Jaysukh	oil	mills	produce	refined	oil.	The	entire	production	is	purchased	by	Rupesh	oil	

D epot,  w h o in turn sells it to v arious retailers. Mrs. Prach i purch ased 2 k g oil from B alaj i 
G roceries. I dentify:  

  i)  W h olesaler
  ii)  Retailer
  iii)  C onsumer
 
	 2)	 Mr.	Pranav	is	a	tin	manufacturer	in	India.	Mr.	Jack	of	England	sells	goods	to	M�s.	Frank	

C orporation in N orth  America and Mr. W illiams of U SA buys v arious goods from B raz il.

	 	 i)		 Who	is	importer"
	 	 ii)		 Who	is	manufacturer"
	 	 iii)		 Who	is	exporter"

Q.4 Distinguish b etw een. 
 1)  I ndustry and C ommerce 
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 2)  B usiness and C ommerce 
 3)  B usiness and Profession
 4)  E mployment and Profession 

Q.5 Answ er in b rief. 
 1)  State any four features of profession
 2)  State any tw o types of industries
 3)  G iv e tw o types of F oreign T rade
 4)  State any four Aux iliaries to T rade
 5)  State any four features of employment
 6)  W rite any four obj ectiv es of business
 7)  State any four features of business
 8) State any tw o types of primary industry

Q.6 Justify the follow ing statements. 
 1)  Retailer is in direct contact w ith  ultimate consumers.
 2)  C ommerce is a w ider term th an T rade. 
 3)  Risk  is inev itable in business activ ities. 
	 4)		 Combination	of	Import-export	trade	is	entrepot	trade.	
 5)   T ransport creates place utility
 6)  I ndustrial activ ities tak e place before commerce starts its role. 
 7)  Av ailable resources sh ould be used to its max imum. 
 8)  W h olesaler is a link  betw een retailer and manufacturer. 
 9 )  B usiness is a part of economic activ ities.
 10)  C h anging fash ions is one of th e important cause of business risk . 

Q.7 Attempt the follow ing. 
	 1)		 What	do	you	mean	by	commerce"	
	 2)		 What	is	the	meaning	of	export	trade"		
 3)  State th e role of aux iliaries to trade in trading activ ities. 
	 4)			 What	are	the	di൵erent	types	of	secondary	industries"
 5)  State th e types of h uman activ ities. 
 6)  D escribe th e scope of internal trade.
	 7)		 How	does	banking	and	insurance	help	trading"	

Q.8 Answ er the follow ing.
 1)  G iv e comparativ e analysis of business,  profession and employment. 
	 2)			 Define	business.	Explain	its	features.	
 3)  D escribe v arious obj ectiv es of a business. 
	 4)		 Explain	the	importance	of	profit	in	business.	
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